Horosop Ne EW-224/1134/22
Ha OKasanHe TeJIeKOMMYHHKAUHOHHBIX YCJIYT NPOBAHAEPOM 10 NPEI0CTABIEHHIO AOCTYNA K
HU(OPMANHOHHO-KOMMYHHKAIIHOHHOI CeTH HurepHeT o npoBoAHLIM ceTsIM

r. Tomck @Z_lj» Cuied f_\‘[ P 20221,

@eaepanbHOe rocyaapeTsennoe GroLKeTHOE obpasoBaTeJbHOE YYpexAeHHe BbICIICro o0pasoBaHHs
«Tomekuii rocynapcrsennplii YHHBEPCHTET CHCTEM YIpaBjieHHs H pagnodiexktponukn (TYCYP)y,
HMEHyeMBIH B janbHeilieM «3aKka3uuky, B JIMLE JMPeKTOpa JerapTaMeHTa YIpPaBI€HHS H CTPATErHYeCcKOro
pasutus Lllypeiruna IOpus AnekceeBnua, JeiicTBYIOIEro HAa OCHOBAHUH noeepeHHocty ot 17.09.2019 r.
Ne20/2792, ¢ opwoii cropomsl, u IlyGamumnoe aKunonepnoe obmecrso «Pocrenekom» (ITAO
«Pocresiekom»), uMeHyeMoe B JanbHeMIIEM «Hcnonnurens», B smue HauansHuka otmena NpoaaNK
KOpIOpPaTHBHBIM W TOCYAapCTBEHHbIM KiueHTtaM Tomckoro dummana ITAO «Pocrenekom» JIOKKHHOM
Bukropun BiianumMupoBHBI, JeicTBYIOIEH Ha OCHOBaHUM JosepeHHocTH Ne 0703/29/72/21 ot 24,06.2021, ¢
ApYTO# CTOPOHBI, BMECTE HMeHYeMble « CTOPOHBI» U KAXK/IBIH B OTAENBHOCTH «Croponay, Ha ocHOBaHMH 1. 41
n. 1 Pasgena 2 Tnaser IV IMonoxenust o 3akynke ToBapos, pa6or, YCIyr QefepaibHOro rocylapcTBeHHOro
OI0/UKETHOrO  00pa30BATE/ILHONO  YUpEKIEHHMs  BbICHIEro oGpazoBaHus  «TOMCKHIA rocy/lapcTBEHHbII
YHHBEPCUTET CHCTEM YNPaBICHHS M PaaHOdIeKTPOHHKIY OT 25.04.2022 roaa (HoBas pepakums ot 30.09.2022)
(manee - Tlonoxenue o 3axynke) u Ilpukasza ot 12.10.2022 r. Ne 1134, saxmoumnn HACTOALMHA A0TOBOP O
HIDKECTIEIYIOLIeM:

LIIPEIMET JOTOBOPA
1.1. Mcnonunrens obs3yercs OKasaTh TeIEKOMMYHHKALMOHHBIE YCIIYTH MO MPEAOCTABIEHHUIO JocTyna K
HH(OPMAUHOHHO-KOMMYHHKAIIMOHHOH ceTH MIHTepHET Mo MpOBOAHBIM ceTaM (aee — YCIYTH) B COOTBETCTBHH
¢ Texnnyeckum samanuem (Ilpunoxenue 1 k Jlorosopy), a 3akasumk o0s3yercs NPUHATL M OILIATUTH
OKa3aHHbBIE YC/IYTH B MIOPS/IKE U HA YCIIOBMAX, MIPENyCMOTPEHHBIX B Jlorosope.
1.2. Mcnionnurens okaspiBaeT yeiyru B cootBetctuu ¢ deepanbHbIM 3akoHOM ot 04.05.2011 Ne 99-
@3 «O NMLUEH3MPOBAHUHM OTIEJIbHBIX BUIOB AeATENBHOCTH» U JIMLIEH3HElH Ha OKa3aHHE TeleMATHUeCKHX YCIyr
cBa3u Ne 166733 ot 16 despans 2016 r. (Ipunoxenne 3 k Jorosopy).

2. IEHA JOT'OBOPA 1 INOPSIAOK OILJIATHI

2.1. Lena Jlorosopa coctapiser 6 721 920 (weeTh MM/UIHOHOB CEMBLCOT ABAANATH OJHA ThHICS YA
AeBATECOT ABAAUATH) pybueii 00 koneek, 6 mom uucne HIC 20% — 1 344 384 py6. 00 xon., ¥ BKIIOYACT B
cebst BCe PacXo/ibl, CBA3AHHBIE C OKA3AHHEM YCITyI' B COOTBETCTBHH C YC/I0BHAMH JloroBopa, B TOM uucie:

-CTOMMOCTb OKA3aHHS YCIIYT;

-pacXo/ibl Ha YIUIaTy Hajloros, cOOpPOB U APYruX o0sA3aTelbHBIX IIaTexkKeH;

-BCE€ HENpPEJBUICHHbIC PACXO/bl, KOTOPbIE MOTYT BO3HHKHYTh B MepHoJ JeiicTBus [{oroBopa B CBA3M ¢
€ro UCIOTHEHHEM.

CTOMMOCTE €IMHHLBI yCIyTH onpenieneHa B Pacuere uensl (ITpunoskenue 2 k Jorosopy).

2.2. Onnara oka3aHHBIX YCITyT NPOM3BOJMTCA 3aKa3UMKOM ©KEMECIUHO, B Pa3Mepe, YCTaHOBICHHOM B
Pacuere nensl (Ilpunoxenne Ne 3 x Jloropopy), myrem nepednciienus JEHEKHBIX CPEICTE HA PaCUETHBIH cueT
Hcenonnnrens, ykasaunsiii 8 Jlorosope, no dakry okasanus Menonnurenem ycnyr B teuenune 7 (Cemu) paGodnx
IHEH ¢ IaThl NnoaAnycaHusa 3aKka3yMKOM aKTa CIA4U-TIPUEMKH OKa3aHHBIX yciyr (0e3 3aMedaHHi HA OCHOBAHHH
npeacraeneHHoro McnosHuTeneM cuera u cueta-akTypsl.

Cymma, noonexcawas ynname 3axazuuxom Henonnumenio (lopuouveckomy auyy umu Qusuveckomy
Yy, 6 MOM Hucie 3apecucmpupoGaHHoOMy 6 Kauecmee unouGuUOyaibHo20 NPeonpUHUMAamens), YMeHbuiaemcs
na pasmep Hano208, cbopos, u uHvlx ObA3AMENLHBIX nAamedsicet 6 Oloddcemuvt OIOOACEMHOT CUCTEMbI
Poccuiickoii @Qedepayuu, ceazaunvlx ¢ onaamoi [fozosopa, eciu 8 coomeemcmeuy ¢ 3aKOHOOAMENbCHGOM
Poccuiickoii @Pedepayuu o nanozax u cbopax makue Hanozu, cOopel U uHble 00S3amensHbLIE HAAMEdICU
noonescam yniame ¢ 6100xcemut 61002cemuoil cucmemvl Poccuiickoii @edepayuu 3arkazyuxom.

HueM ucrionHeHHs 3aka3uukoM 00s3aTeIbCTBa M0 OnJjlaTe YCyr, ykasaHHbIX B nyHkre 1.1 Jlorosopa,
CUMTaeTCs AEHB CTIUCAHUA ACHEXKHBIX CPEJICTE CO cyeTa 3aKa3qHKa.

2.3. C6op Bcex HeoOXOQMMBIX JUIA OMJIAThl AOKYMEHTOB OcyllecTBseTcs Mcnonturenem.

2.4. Bantota, ucrionesyemas IJisl pacueTos, - pyons Poccuiickoit @enepaumy.

2.5. Hcrounuk (UHAHCHPOBaHWA: cpeAcTBAa OIOMKETHOTO  YUPEKAEHHS, TIONyYEHHBIE [pH
OCYIIECTBIEHHH UM TPUHOCSILEH JOXO/ IESTEILHOCTH.



3. IIPABA 1 OBSI3AHHOCTH CTOPOH
3.1. 3akazuuk Bopase:

3.1.1. TpeGoeath or HCMOMHMTENS HaWIeXAIEro HCMOMHEHHS 00s13aTeNECTB B COOTBETCTBHH ¢
ycnosuamu Jlorogopa.

3.1.2. TpeGoBatb oT UcnoNHUTE NS NPENCTABNCHNA HALIEKALLIAM 00pa3om ohopMIIEHHBIX JIOKYMEHTOB.

3.1.3. 3anpammsarte y Ucnonuurens MH(OPMALMIO O XO/IE M COCTOSHMM MCIIONHEHHS 00S3aTeLCTE Mo
Horosopy.

3.1.4. Tlonb30BaTbes MHBIMM  YCTAHOBJIEHHBIMH Horosopom u 3akonomatenscTeoM Poccuiickoii
Denepanuu npapamu.

3.2. 3akazuuk obsizan:

3.2.1. Hanpaensate MOTHBHPOBaHHBIH OTKA3 OT MOAIMCAHMA AKTA CAAYH - MPHEMKH OKa3aHHBIX YCIIyT
(M3BelLeHNE O BLIABICHHBIX HEAOCTATKAX) MO pesy/ibTaTaM NMPHEMKH OKa3aHHBIX yCITYT B CIIy4ae HaJld4us y
HEro 3aMeuanHii 110 KayecTBy, 06BbEMy, COOTBETCTBHIO OKA3aHHBIX YCIIYT YCIAOBHAM Jorosopa.

3.2.2. TlpuHATL ¥ OTIATHTE OKA3aHHBIE YCIYTH NPH OTCYTCTBHH y HEro 3aMeyaHuii no kauecTsy,
06beMy, COOTBETCTBHIO OKAa3aHHBIX YCIIYT YCIOBHAM Jlorosopa.

3.2.3. Jlo B3bickaHus HEycTOlKH (WTpadoB, nenel) B cynebHOM nopsKe coBIOAaTE NPEeTeH3HOHHBIH
TMOPANOK yperyTupoBaHus criopa (Hanpae/sTs FcroHuTeNio npeTensuio, cofepkaiiyio TpeGoanue o6 yriaTe
CYMM HeycTolikn (wrpados, neHel), nmpenycMOTPeHHBIX JIOrOBOPOM 3a HEMCMONHEHHe (HeHa[UIEKaLICE
ucrnionnenue) Mcnonxnuresnem ceoux obssarensets no Jorosopy).

3.3. HenonnuTens Bupase:

3.3.1. Tpe6oBats oruiaThl HajIEXAUMM 06PA30M OKa3aHHBIX YCIIyT.

3.3.2. 3anpammBare y 3aka3sunka NpefOCTaBICHHE PasbICHEHHH U YTOYHEHHH 110 BONPOCaM OKa3aHus
ycnyr B pamkax Jloroeopa.

3.4. Ucnoanurenas 00a3an:

3.4.1. CBoeBpeMeHHO M HaJUIeKalMM 00pa3oM OKa3aTh YC/IYIH B COOTBETCTBHH C JeHCTBYIONIUM
3aKkoHoNaTenbcTBoM Poccuiickoit ®enepannn, ycnousamu Jlorosopa u TexHHUECKUM 3a1aHMEM (IMpunoxxenue
1 x Jlorosopy).

3.4.2. He npenoctaBnaTh JPyruM JIMUAM WM HE PasriaimiaTh MHBIM COCOGOM KOH(HIEHUHATBEHYIO
MH(OPMALIHIO, NOJTYYSHHYIO B PE3yJIbTAaTe MCIIOIHEHHs 06s3aTeNbCTB 10 Jorosopy.

3.4.3. Ilo sanpocy 3aka3unka NpelOCTAB/ATH JOCTOBEPHYIO HH(POPMALIMIO O XOIE MCIIOJHEHHS CBOHX
003aTENBCTB, B TOM YHCIIE O CJIOKHOCTSX, BOSHUKAIOWIMX [P UCTIONHEHHH JloroBopa B NIopA/Ke, YKa3aHHOM B
nynkre 10.3 Jlororopa.

3.4.4. [lo B3bickanua HeycToliku (TpadoB, MeHel) B cynebHOM mopsjke cobmoaaTh NPeTeH3HOHHBIH
NOPAZIOK yperyMpoBaHus criopa (HampaslisaTh 3aKa3uuKy MPETeH3HIo, coieprkailyio TpeGopanue of yrare
CYMM HEYCTOHKH (WUTpaoB, TeHeil), npenycMOTpeHHbIX JIOroBOpOM 3a HeMCIONHEHHe (HEeHayexkKallee
HMCTIONIHEHHE) 3aKa34MKOM CBOMX 0bs3aTenbeTs no Jorosopy).

3.4.5. Hcnonuate wuHple OOA3aHHOCTH, TMpPEAYCMOTPEHHbIE MGHCTBYIOIMM 3aKOHONATENbCTEOM
Poccuiickoit @enepatu u JJoroopom.

4. MECTO, 'PA®UK, YCJIOBHUS OKA3AHUS YCJIYT,
KAYECTBO YCJIYI
4.1. Mecto okasanus ycnyr: ropoa Tomck, npocnekr Jlenuna 40, ayn. 226, cornacio TexHuueckoMy
sapanuio (IIpunoxenne 1 k Jlorosopy).
4.2. I'paduk okazanus ycnyr:
cpox Hauana oxaszanmsi ycayr: 01.01.2023, cornacno Texuuueckomy 3amanuto (Ilpunoxkenue 1 k

Horosopy).
cpok 3aBepuenus okazauus yeayr: 31.12.2025, cornacHo Texuuveckomy 3apanuio (ITpunoxenue 1

K Jlorogopy).

4.4. OyHKUMOHAJIPHBIE, TEXHHUYECKHE M KAYECTBEHHbIE XaPAaKTEPUCTHKH, OSKCIUTyaTallHOHHBIE
XapaKTePUCTHKH YCIIYT TO/KHBI COOTBETCTBOBATE JEHCTBYIOLIEMY 3aKoHOAaTenbCTBY Poccuiickoii ®enepanuy,
yenosuam Jlorosopa, Texuuueckomy 3apanuio (Ipunoxkenne 1 k Jorosopy).

5. INOPALOK IIPUEMKH OKA3ZAHHBIX YCJIYID
5.1. 3aka3uMK OCyIIeCTBISeT MPHEMKY OKa3aHHBIX YCIyr B TeudeHHe 3 (Tpex) paGoumx JHelH co IOHA
okaszaHMs McrnosHuTeieM yciyr U npefocTaBiieHus 3aKa3yuKy akTa CAa4YH-IIPUEMKH OKa3aHHBIX YCIIYT.
5.2. Mcnonnutens He nosjHee, uem 3a 3 (Tpu) paboumx aHS JIOJDKEH M3BECTUTH 3aKa3uMKa O JaTe U

BPEMEHH C/IauH OKa3aHHbIX YCIYT.



53. Jind mpoBepKM OKa3aHHBIX YCHYT Ha COOTBETCTBHE ycaoBuam Jlorosopa 3akasuuk MPOBOAUT
DKCMEPTH3Y. DKCHEPTH3a IMPOBOAMTCA 3aKa3uMKOM CBOMMM CHJIAMH WIH © IIPUEJIEYEHHEM 3KCIIEPTOB,
SKCIIEPTHBIX OPraHU3alyii.

JUIs NpOBeNeHMs 3KCMIEPTH3EI OKA3AHHBIX YCIIyT SKCIEPThbl, SKCMCPTHBIE OPraHM3alMH MMEIOT NpaBo
3anpamyBaTh y MenonuuTeis JONOMHUTe b HbIE MATEPHATIBI, OTHOCALIMECS K YCI0BHAM HCTOJIHeHUA JloroBopa.
Cpox npenoctaBnenus McrnonHuTeneM J0NOMHUTETBHBIX matepuaiioB coctasnser 3 (Tpu) paGounx aus ¢ narTsi
HampaBiieHus 3anpoca. Ipu Hapywennn Menonnurenem cpoka npenocTaBieHus 10MOMHATE/BHBIX MaTepHanon
CPOK NPHEMKH OKa3aHHBIX YCJIYT, MPEAYCMOTPEHHBIH MyHKTOM 5.1 JIOroBopa, yBeTHUMBAeTCs HA KOMHYECTEO
JHEel npocpoyKH.

5.4. ITo OKOHYaHHH NMPHEMKH YCIYT 3aKa3uuK B TeYeHHe 3 (Tpex) pabounx aHel noamUCEIBaeT akT caauK-
NPHEMKH OKa3aHHLIX YCIyr JIM60 HampaBlsieT MOTHMBHPOBAHHbBIH OTKA3 OT MOJMMCAHMA aKTa COAYU-TIPHEMKH
OKA3aHHBIX YCIIyT (M3BEILEHHE O BBIABJICHHBIX HEOCTATKAX) C YKA3aHHEM CPOKOB MO YCTPaHEHHIO HeJOCTATKOB
(o obvemy, KauecTBY, MHBIX HECOOTBETCTBHI YCIOBHAM Jorosopa). McronHuTeNs B YCTAHOBJIEHHBIH B
HM3BCLICHHH O BBIABJICHHBIX HEJIOCTATKAX CPOK 00f3aH YCTPaHMTh BCE HEOCTATKH. AKT CauM-TIPHEMKH
OKa3aHHbIX YCIIYT HE MOANMCHIBAETCS 10 yeTpaHeHus HcmonHuTeneM Hel0CTATKOB.

M3Belienne o BLIABNIEHHBIX HEAOCTATKAX HAMPaBaseTcs MCHoqHUTENIO B ITMChMEeHHOMN dopme.

5.5. O6sazarenscta Menonuutens, npeycmMoTpennbie nyskrom 1.1 Jorosopa, CHHTAIOTCA MCTIONMHEHHBIMU
C J1IaThI MIOANHCAHUS 3aKa3UHKOM aKTa CIAYH-MPHEMKH OKA3aHHBIX yCiIyr 6e3 3amMedanHuii.

AKT CHauyM-IPUEMKH OKa3aHHBIX YCIyr mnoimuchiBaetcs CTOpPOHaMM B JBYX BK3EMIVIAPAX, OIAMH W3
KOTOpBIX nepenaercs McnoHuTeo, BTopoii - 3aka3uuky.

5.6. Ilo cormacopanuio 3akasunka ¢ Vcnonuurenem pomyckaercs okasaHHe YCIyr, ()YHKLHOHATbHBIE,
TEXHHYCCKHE M KAUECTBEHHBIE XAapaKTEPHUCTHKH, SKCIUTyaTALMOHHbIE XapaKTePHCTHKH (Mpu HeobXodumocmu)
KOTOPEBIX ABJIAIOTCH YNIYy4YIUEHHBIMH [0 CPAaBHEHHMIO ¢ (DYHKIMOHANBHBEIMHM, TEXHHYECKHMMH H KaYeCTBEHHBIMH
XapaKTepUCTHKAMH, 3KCIL1yaTaLMOHHBIMH  XapaKTepUCTUKAMM (Mpu  HeoOX0OuMOcmu), YKa3aHHBIMH B
JHorosope.

6. OTBETCTBEHHOCTb CTOPOH

6.1. B cinyyae HEMCNONHEHHs WM HEHAIUIEKANIETO MCIOJHEHHS O00S3aTelbCTB, NPENYCMOTPEHHBIX
Horosopom CTOpoHBI HECYT OTBETCTBEHHOCTb B COOTBETCTBHH C JEHCTBYIOUIMM 3aKOHOIATEIHCTBOM
Poccwuiickoii @enepauuu u ycnosusmu Jlorosopa.

6.2. VOBITKH, BOSHMKIIHE BCIEICTBHE HEUCTIONHEHMS TMGO HEHAIUISKAILEro WCIOTHEHHS Croponamu
obsizatensets no Jlorosopy, BO3MEIIAIOTCS B 00beMe M MOPSAKE, NMPEIyCMOTPEHHOM 3aKOHOIATENLCTBOM
Poccuiickoii @enepauun u yenousmu Jforosopa.

6.3. B ciyyae mpocpoukH MCMONHeHHsl 3aKa3dHKOM OGS3aTENBbCTB, MPeLyCMOTPEHHBIX Jlorosopom, a
TaKKe B HHBIX CIIy4asdX HEHCMNOJHEHHA WIM HEHaUIeXKallero HCHOMHeHHs 3aKasdHKoM O00A3aTeNbCTB,
npenycmMoTpeHHbix Jorosopom, Mcnonnurens Bripase norpeGoBars ymiartel HeycToek (1utpados, neHeit).

Ilens naumcnsercs 3a KakIblH [€Hb IPOCPOYKH HCIOJHEHHs O00A3aTeNbCTBA, MPELYCMOTPEHHOTO
JloroBopoM, HauMHas CO JHs, CEAYIOWIEro NOC/IE [HA MCTEYeHWs YCTaHOBJeHHOro JIOroBopoM cpoka
HCTIOJIHEHHS TAaKoro 00s3aTeNbCTBA B pasMepe OJHOM TPEeXcoToi AedcTBYIOWeH Ha JaTy YIUIaThl NeHeif
KITo4eBo# cTasku Lientpanssoro 6anka Poceutickolt Menepaiiuu OT He yIUIa4eHHON B CPOK CYMMBI.

Lltpader HaumcnsiroTes 32 Kax/blid akT HEHCIIONHEHHs 3aKa3YHKOM O0S3aTENbCTB, MPEayCMOTPEHHBIX
JoroBopoMm, 3a MCKIIIOUECHHEM MPOCPOYKM MCIIONHEHUs 00sa3aTenbeTB, npesycMoTpeHHslx Jorosopa. Pasmep
wrpada cocrapnser 1000 (OnHa Teicaua) pyGieii.

6.4. B cnyuae npocpoukd wucnonHenus HMcmonHutenem oGA3aTeNbCTB, B TOM YHCIE TapaHTHHHOrO
00s43aTeNbCTBA, NMPEeIYCMOTPEHHBIX JIOTOBOpPOM, a  Takke B HHBIX clTydasx HEHCIIOJTHEHHA HJITH
HeHajuiexalero uvcnonHeHus Mcenonuutenem o06s3atenbeTs, NpeaycMOTpeHHBIX JIOroBOpoM, 3akazduk
Hanpasisier Mcnonnurento nperensuio, copepxkantyro tpeboranue o6 yruiare Heycroek (wutpados, neHeii).

6.4.1. TleHs HauMciseTcs 3a KaKAbIA JeHb NPOCPOYKM HcnojHeHus McronHurenem o6s3arTe/bCTBa,
npeaycMoTpeHHoro Jloropopom, Ha4yuHas €O JHs, CIEAYIOLIEro Mocjie AHA HMCTeYEeHHA YCTAHOBJIEHHOIO
Jlorosopom cpoka MCMOJHEHMs Takoro obs3aTelbCTBAa, M ycTaHaBNIHBaeTcs JlOroBopoM B pasMepe OIHOM
TPEXCOTOM JEeHCTBYIOLIEH Ha JaTy ymiarel NMeHH Kkio4eBoH craBku LlentpanbHoro Oanka Poccwiickoit
®enepanuu or ueHbl JloroBopa, yMEHbLIEHHOH Ha CyMMy, NpPOMOPHLMOHANBHYIO 00beMy 0043aTebCTB,
npeIycMOTpeHHbIX JoroBopoM U (akTuuecky UcroiHeHHsIX McnonHuTeneM.

6.42. Ulrpader HauucnAloTca 3a KaKObld (aKT HEHCIIONHEHHS WIH HEHaUIekallero HCIIOJHEHMs
Hcnonnurenem o0s3aTeNbeTB, NMPEeIyCMOTPEHHBIX JIOroBOpoM, 3a MCKIIOYEHHEM IIPOCPOYKH HCTIONTHEHHS
HcnonHuurenem 00s3aTeNbCTB, B TOM YHCIE FAPaHTHIHHOTO 00513aTeNTbCTBa, MPeAyCMOTPEHHBIX J[oroBopom.

Pasmep wmpagha — 10 npoyenmoe yenw [Jozoeopa.

6.4.3. Pasmep witpada 3a kakablii (akT HEHCIOMHEHH WM HEHa/IeKallero uenoiaHenus Menonnurenem
o0s3aTeNnbCTBA, NpPEAYCMOTPEHHOro JIoroBopoM, KOTOpOe He MMEET CTOMMOCTHOTO BBIPAXKEHHS COCTABIIAET



1000 (Onna TeICaYa) py6neit

6.5. O0mas cymMma HauyucleHHON HeycTOMKH (wrpados, neHM) 3a HEMCMONHEHHe WM HEHAJIEKAIIEE
uenonnenue CTopoHamn o63aTeNbCTB, MPeycMOTPEHHBIX JIOrOBOpOM, He MoxeT npeesImaTh LeHy Jlorogopa.

CropoHa ocBoGoxIaeTes OT yniaTsl HeyCTONKH (wTpada, nenn), ecan AOKAKET, YTO HEUCIIONHEHUE HITH
HEHaJUIeXKALIEe KMCIOJHEHHE  00s3aTeNbeTBa, MpPeyCMOTpeHHOro JIoroBopoM, TIPOH30UIIO0  BCJIEACTBHE
HEMNpPEO/I0JIMMOMH CHITBI WK 110 BUHE Jpyrod CTOPOHbI.

6.6. Ynnara ueycroek (wTpados, nedeil) M Bo3MeleHMe YOBITKOB, TPHYMHEHHBIX HEHAICIKALIUM
MCIONTHEHHEM 0053aTeNbeTB, He 0cBOB0kKIaeT CTOPOHbBI OT HCITONHEHHS 0BS3aTebCTE Mo Horosopy B nosinom
obbeme.

6.7. Yrnara neycroek (wrpaos, neneit) ocyliecTBIseTCS Ha OCHOBAHMH ITHCHMEHHOMH NPETEeH3HH OJIHOM
u3 Ctopon.

6.8. 3aka3uuk BrpaBe yUHTBIBATH NP pacuete ¢ Mcronnurenem (BBIMUTATH H3 LEHDI Horosopa) cymmy B
BUJE HeYCTOWKH (wrpada, menu), noanexauryro ymate McrnoiHHTeleM 3a HEHCIIOIHEHHE (HeHapnexKaiee
HCTIONHEHHE)  00A3aTe/IbCTB, MPENYCMOTPEHHBIX JloroBopoM, eciu HcronHuTenb He [OKakeT, uTo
HeHCTIONIHeHHE (HeHa/IekKalllee HCTIONHEHHE) 00A3aTeNbCTB MPOM3ONLI0 BCIEACTBHE HENpPEOa0IMMOH CHITbI
Wi 110 BuHE Apyrod CTOpoHBI.

 H IOPAIOK PABPENIEHHS CIIOPOB
7.1. Bce criopsl WM pa3HOI/IACHsA, BO3HHKAOLMe Mexay CTOpOHaMHU o JloroBopy Wi B CBSI3H ¢ HUM,
paspellaroTes B NpeTeH3sHoHHoOM nopsjke. Cpok paccmotpenus npetensun cocrasnset 10 (Jlecats) paGounx
JHEH Co OHS ee MOTyUYeHHs.
7.2. B ciyyae HEBO3MOXKHOCTH pa3pellieHHs pasHOINIACHH B IPETEH3HOHHOM MOpsAAKEe, OHH MOoAiexar
paccMmoTpenuio B ApbutpaxHom cyne ToMckoii o6nacTy.

8. HOPSIAIOK UBSMEHEHUS, TOIIOJIHEHUSI U PACTOPXKEHUS IOT'OBOPA

8.1. Llena [lorosopa MoxxeT ObITh CHMKEHA 10 cornamenuio CTOpoH 6e3 H3MeHeHHs [IPEeyCMOTPEHHBIX
HoroBopom o6bema OKkasbIBAEMBIX YCIIYT, KA4€CTBA OKAa3bIBAEMbIX YCIyr H HHBIX yciosuii JloroBopa.

8.1.1. O6bem oka3bIBaEMBIX YCIIyT MOKET ObITh YBeTHUeH He Gonee yem Ha 30% (TpuIUATH MPOLIEHTOR).
ITpu yBennuennn o6bema okaspiBaeMbIX ycryr 3aka3uHK 110 COIIAacoBaHMIO ¢ MICONHUTENeM BIIpaBe H3MEHHTS
NepBOHAYANBHYIO LIEHY JIOr0BOpa COOTBETCTBEHHO H3MEHsIEMOMY 00BbeMy yeiyr.,

8.2. Pacropkenne [lorosopa jmomyckaercs mo cornaumiernio CTOPOH, MO PelIEHHIO Cyaa, a TAKKe B
clly4ae OHOCTOPOHHEro oTkasa CTOPOHBI OT MCMONHEHUs JlOroBopa MpH CYIIECTBEHHOM HAPYUIEHHH YCJIOBHIA
I[or()Bopa B COOTBETCTBHH C IpaskIaHCKHM 3aKOHOOATEJIbCTBOM.

9. OBCTOSITEJNLCTBA HEITPEOJOJIMMOM CHUJIBI

9.1. OGcTosTeNBCTBAMY, HACTYIIEHHE KOTOPBIX OCBOOOXNIAET OT OTBETCTBEHHOCTH 3a HAPYILCHHS
00513aTe/IbCTBA, ABIMOTCS OOCTOATENBCTBA HENPEOJONHMON CHIIbI, KAK-TO: BOOPY’KEHHBIC KOH(MIHKTEI, aKThI
TEPPOPH3Ma, TPABOBBIE AKThl TOCYAApPCTBEHHBIX OPraHOB, ABAPWHHBIC M HHbIC YPE3BbIYANHHBIE CHTYALMH,
3a0acTOBKH, MaccoBble DECIOPSIKH, €C/IH TakHe 0OCTOSTENCTBA HEMOCPEACTBEHHO BIHAIOT HA BO3MOYKHOCTB
CTOpOHEBI HCTIOJIHUTE COOTBETCTBYIOLIEE 00A3aTENBCTRO.

9.2. Ilpy HEeBBIMOIHEHUH WM YaCTHYHOM HEBBITIONHEHMH J11060# n3 CTopoH obszatenbets o Jloroeopy
BCJIE/ICTBUE HACTYIJICHMs OGCTOATENBCTB, YKasaHHBIX B M.9.1. JIOroBopa, €Cid OHH HENOCPEACTBEHHO
MOBJIMAJIM HAa CPOKM HcnoiHeHHs CTOpOHaMM CBOMX 0043aTENbCTB, CPOK MCHOJHEHHA 00S3aTenbCTB
OTOJIBUTaeTCA COPa3MEPHO BPEMEHH, B TeUEHHE KOTOporo 6yayT AelCTBOBATL 3TH 06CTOATENLCTRA.

9.3. CropoHa, i1 KOTOPOH CO3Janach HEBO3MOXKHOCTh WCIIONIHEHHS OOS3aTeNnbecTB B CHITY
BBIIIICYKA3aHHBIX NPUYHH, JOJDKHA MUCbMEHHO M3BECTUTH 00 3ToM aApyryio CTopoHy B TeueHue 5 (naTH)
paboumx JiHe#H CO JIHA HACTYIUIEHHs TaKHX 0OCTOATENBCTR. JIOKA3aTebCTBOM YKA3aHHBIX B M3BEIUEHHH (DaKTOB
JOJDKHBI CITY>KUTh JOKYMEHTBI, BbIJABA€Mble KOMIIETEHTHEIMH OpraHaMH.

9.4. Heussewenue nubo HecBOeBpeMeHHOE H3BelleHHe JApyroi CropoHs! cormacHo 1.9.3. Jlorosopa
BJIEYET 3a COOOMH yTpaTy npasa CChIIaThCs Ha 3TH 00CTOATETLCTRA.

10. IIPOYUE YCJIIOBUSL
10.1. K orHowenusm CTOpoH, He YperylHMpOBaHHBIM HAcTOALIMM JOrOBOPOM, MPHUMEHAIOTCS HOPMBI
AeHCTBYIOIIEro rpaXkJaHCKOro 3akoHoaaTenbeTea Poceuiickoii Denepauum.
10.2. lorosop BeTynaeT B CHIAY ¢ MOMEHTA ero 3aKk/IlOYeHHs W mpekpauaer csoe aeticteue 22.01.2026
roja, Ho He paHee HcnonHeHHss CTopoHaMH cBOMX 00s3aTesbeTB 10 JloroBopy B MoTHOM oObeMe.
10.3. HoxymenToobopor B paMkax J[oroBopa ocyiiecTsisercs B MUCbMeHHOM (opme. J{ist onepaTHBHOro
YBEIOMIIEHHs  JIOMycKaeTcss OOMeH J[OKYMEHTaMM TIOCPeICTBOM  (hakCHMMIBHOMN/TelepOHHON  CBsA3M,
3JIEKTPOHHOH MOYThbI ¢ 00A3aTeNbHOH NOCBUIKOH (nepejaueii) MOJJIMHHONO JOKYMEHTa B TeueHHe 3 (Tpex)



pabounx aHei.

Cpok oTBeTa Ha BXOASWMIT TOKYMEHT B pamkax [JloroBopa He MozkeT npesbiwats 5 ([Istn) pabouux nHei
CO JIHA €ro Moay4eHHUs.

10.4. JToroBop cOCTAaBNEH B COOTBETCTBHH C TpeOoBaHMAMH 3aKOHOAATeNbCTBA PoccHiickoii Denepauuu u
MOAMHCAH HAZEKALIHM 0OPa3OM YIIONTHOMOYCHHBIMH NIPeACTABUTENIMH CTOPOH.

10.5. Tlpu ncnonuennn Jorosopa He ponyckaercs nepemena Mcenonuurens, 3a uckmoueHneM ciyuas,
€CIM  HOBBIH  McrnonnuTenb sBIseTcs npaBompeeMHMKOM McrmomHuTens 1o Horoeopy BciieacTere
PEOpraHH3alHK IOPHANYECKOro JIMLA B (opMe NpeobpasoBaHusl, CIHSHUS WM TIpHCOeMHeHus. B clyvae
nepeMeHel 3akazuvka no Jlorosopy npaBa M 0GS3aHHOCTH 3akasuuka, mperycMoTpeHHble Jloroopowm,
MePexXoasT K HOBOMY 3aKa34HKy.

10.6. Bee npunoskenus k JIOropopy IO/KHBI GBITH O(OPMIIEHBI B COOTBETCTBHH C JAEHCTBYIOLIMM
3aKoHONaTeNbeTBOM Poccuiickoit @enepaumu M noamucaHbl  HaIeKaIIAM 00pa3oM  YroJHOMOYEHHBIMH
npencraputessivu CTOpOH. Bee NMpuIoxkenus, coCTaBjieHHble B HaaNeKaled (OpME H B COOTBETCTBHH C
ycJoBusMH Jlorosopa, SIBJSIOTCS €ro HEOTHEMIIEMOI YacThIO.

10.7. Menonuurens o6s3aH npencTaBuTh 3aka3yuky CBeHeHHs 06 M3MEHEHHH CBOEro ajZipeca B CpPOK He
nosauee 2 ([Byx) paGoumx nHeil cO AHA COOTBETCTBYIOLIErO M3MeHeHHs. B CJIy4yae HENpeACTaB/IEHHS B
YCTAHOB/EHHBIH CPOK yBeoMIIeH s apecoM Mcnonnurens GysieT cuMtaThes ajpec, yKa3aHHBIH B Horogope.
Ipu namenennn y Menonnurens Homepos Tenedouos, dakcos, agpeca AJIEKTPOHHOH MOYTHI, PEKBH3UTOB GaHKa
AL OCYLLECTBJICHHA pacueToB 1o Jloroeopy McnomHuTens D0/keH YBEJOMHTL 06 3TOM 3aKa3ymKa B TeYeHHe
24 uacoB ¢ MOMeHTa HM3MeHeHHMil. B ciyuae HempencTapieHHs B YCTAHOBJIEHHbIH CPOK YyBeJOMJIEHHS 00
M3MEHEHWH YKa3aHHOH MH(MOPMAaUMH HOMepamu TeieOHOB, (aKCOB, alPecaMM SIEKTPOHHOH MOUTHI,
PekBU3MTaMK OaHKa JUTSl OCYLIECTBIIEHHMS pacueToB 1o JloroBopy OyAyT CUMTATHCS CBEIEHH, YKa3aHHbIE B
Horogope.

10.8. Bo wucnonnenne ITocranosnenus Ilpasurenscta PO or 06.03.2022 Ne 301 u cormacho
pasbiAcHeHHsM MuHpuHa or 14.03.2022 Ne 24-03-08/18813 nis 3aka3vyMKoB, B OTHOIICHWH KOTOPBIX
MHOCTPAHHBIMM TOCYNapCTBAMU BBEICHbl CAHKUMH H MEpbl OTPaHUYMTE/LHOTO XapaKTepa, CBENCHHS O
3AKIIKOYEHHH U 00 UCMONIHEHHH. :

10.9 OrBeTcTBEHHBIH HCMONHUTENL 1O J[OrOBOPY €O CTOPOHBI 3akasumka: umwkeHep LTT Ckaneb
Esrennii AnaronseBuy, ten. 8 (3822) 70-15-50.

10.10. Orsercreennbiit ucronuutens no Jloroeopy co croponsl Mcmonnurens: ®omuna Hanexcna
AnaronbeBHa, Ten. 8 (3822) 58-22-65.

11. ITPHVIOKEHUS K JOT'OBOPY
11.1. Ipunoxkenus k Horosopy:
[Mpunosxcenue Ne 1 — TexHuueckoe 3aaHue;
[Npunoxenue Ne 2 — Pacuer ueHsI;
[punoxxenue Ne 3 — JTurieHzus.

12. AIPECA 1 PEKBU3HUTBI CTOPOH:

3AKA39HK HCIIO/IHHTE/Th
P®enepanpHOe rocyaperBennoe 0l KeTHOe IIy6anunoe aknnoHepuoe 06mecTBo
o0bpa3zoBaTe/bHOE YUpeKIeHHEe BLICLIEro «Pocrenekom» (ITAO «Pocresiekom»)
obpaszosanus «Tomcknii rocynapcrBeHHbIH
YHHBEPCHTET CHCTEM YHpaBJIeHUN H 191167, r. Canxr-IlerepGypr, BH.TEp.T.
PAaHOVIEKTPOHHKHY Mynuuunansseiit okpyr CMOJIBHHHCKOE,
Cunonckas Ha6., ntom 14 Jlutepa A
ITnaresxHble PEKBU3MTEL: HHH 7707049388 KIII1 784201001
HMHH 7021000043 KIIII 701701001 Tomckuit gunuan [TAO «Poctenexom»
Y®K no Tomckoit obnactu (TYCYP n/c (HaumeHoBaHue Gunuana Mcmonnuress)
20656X91490) 634061, r.Tomck, np.@pynse,83A
P/c 03214643000000016500 8 OTJEJIEHHME HHH 7707049388 KIIIT 701743001
TOMCK// YOK no Tomckoit obmactu r.Tomek bank: Tomckoe otnenenue Ne 8616
EnuHbil kazHavelckuii cyer [TAO Coepbank r.Tomeck
40102810245370000058 (yka3eiBaeTcs B rpade p/c 40702810464010136540
«KOPPECTIOHJIEHTCKHI cueTy) k/c 30101810800000000606
BUK 016902004 OKTMO 69701000 BHK 046902606
(CumMeon X B TMLIEBOM cUeTe cleyeT 3anoHATh OKIIO 36293822
NAaTHHCKUM 1IpU(TOM NMponucHOH OyKBOIH) OKTMO 69701000
Hara nocranosku Ha y4er B H.O.: 25.07.2006r.




Tenedon: 8-800-200-67-86, (3 822) 58-22-65
AJpec 3/1eKTPOHHOI MOYTLI:
‘ Nadezhda.Fomina@sibir.rt.ru
3akazunk
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Hpuioxenne 1 k lorosopy
Ne EM - 224/1134/22 o1 «“h C e gg\,gf’" 2022 ropa

TEXHHUYECKOE 3AJIAHUE
Ha ORA3AHME TENCKOMMYHHKAUHOHHBIX YC/IYT IPOBAIEPOM N0 NPEXOCTABJICHHIO JOCTYNA K
HH(OPMANHONHO-KOMMYHHKALHOHHOH ceTn MIHTePHET 110 IPOBOXHBIM ceTsIM

I. Okasanue TeIEKOMMYHHKALMOHHBIX YCIIyT NpOBalAEpPOM 110 MPENOCTABIEHHIO JIOCTYNa K
MH(OPMALHOHHO-KOMMYHHKALMOHHOM cetn MHTepHeT o npoBoaHbIM cetaM. Kog OKIT/I2 61.10.43.000

Bun nonockr nponyckanus Tpaduka 3akazumka - uxcuposannas (CIR) kpyraocyrounas (24/7).

Yenyru npelocTaBasiores 24 yaca B CYTKH €KeHEBHO.

lIponycknas criocoGHoCTh Kanana nepenaud mauHeix 10 T'6ut/c B cpene Ethernet B xaxnom wus
HanpaBieHHi (npuem/mepesaya). Yuer obbema Tpaduka (npuem/nepenava) 3akasumka - Ge3 yueta oOGbema
Tpaduka.

Hutepdelic noxwmouenus 3akasunka - OTAebHbIA (usHueckuii mopr Gigabit Ethernet ¢ nonocoii
nponyckanus Tpaduka 10 ['6ut/c B coberBertom obopyaosanuu Kcronuurens, pasMeIacMoM Ha IJIOIIAAKe
TJIaBHOrO TE/IEKOMMYHHKALMOHHOTO y3Jia 3aka3uuka no aapecy: r. Tomck, np. Jlenuna, 40, y3en-226, croiika
Ne IP.

XapakTep MaplpyTH3auMM Tpaduka - IBYCTOPOHHAS MapIUpyTH3ALHs Tpaduka c¢ IPv4/IPv6
ajipecalieli aBTOHOMHOH cHcTembl (AS) 3akasuuka. [lapamerpsl kaHanoB MCHOMHUTENS OJDKHBI
obecneunBath nepenaty IP-naketos 3akazunka ¢ MTU He menee 1550 no AS3267.

OGecnieyenue noctyna u3 denepansHoi yausepeuTeTckoii cett RUNNet.

broxupoBka noctyna k pecypcam - MenonHutens cornacHo @enepanbHOMYy 3aKoHy ot 27 urons 2006 r.
Ne 149-03 «O6 unpopmaumu, HHPOPMALMOHHBIX TEXHONOTUAX M 3amUTe MHMOPMALMKY, TT0CTAHOBICHHIO
IlpaeutensctBa Poccuiickolt @enepaumn ot 26 okrabps 2012 r. Ne 1101, IMpukasy or 18 mas 2017 r.
Ne84/292/351/MMB-7-2/461C  ofecneunBaer 6e3 JONOJNHMTENBHBIX 3aTpaT CO CTOPOHBI 3aKa3umKa
OrpaHuyueHHe JI0CTYNa K PecypcaM, BKIIOUeHHbIM B «EQMHBIN peecTp JOMEHHBIX MMEH, ykasaTeneid CTpaHHIL
CalTOB B HH(OPMALMOHHO-TEJIEKOMMYHHKAIIMOHHOH ceTH «MHTEpPHET» M CETEBBIX A/[PECOB, MO3BOJSIOLIMX
UICHTHQULMPOBATL CaHThl B HMH(OOPMALHOHHO-TENCKOMMYHHKALMOHHOH ceTu «MHTepHeT», comepsKaiine
uH(pOopMaLMIo, pacnpocTpaHeHHe koTopoii B Poccuiickoii Mepepanum 3anpermeHoy.

Hcnonuurens Ge3 JOMONMHUTENBHBIX 3aTPaT CO CTOPOHBI 3aka3uMka OOECIeYHBAET BECh KOMILIEKC
MEPONPUATHH, peanusyrowMii 00s13aHHOCTH 3aKa3uMka B OTHOLIGHMH CPEACTB ONEPATHBHO-PO3BICKHBIX
meponpuatuii (COPM) B cooTBETCTBHH C AEHCTBYIOIMM 3aKOHOAATEILCTBOM PO,

2.Ycnyr TesleKOMMYHHKAUMOHHBIE B MPENIOCTAB/IAEMOM ONEPATOPOM KaHAJIE CBA3M 10 MOHHTOPHHTY
Tpaduka u 3awmre oT DDoS arak. Kox OKIT2 61.10.49.000 «Yciayru TeneKOMMYHHKAIMOHHBIE IPOBOJHBIE B
HH(DOPMALIMOHHO-KOMMYHHKALMOHHOM ceTn MUHTEpHET npouney.

Tpebosanua k MOHUTOPHHTY TpaduKa U 3aumTe oT DoS/DDoS-atak.

1. DoS-arakoii (Denial of Service «oTkas B obcmy)kMBaHWM») cuWTaeTcs JeWCTBHE, HANpaBleHHOE Ha
4aCTHYHOE WM TTOJIHOE HapylleHHe paboTOCIIOCOOHOCTH OT/Ae/IbHBIX MHTepHeT-CepBHCOB WK riobanbHOM
HH(PACTPYKTYpPHI 32 CUET HCUCPIAHHA KAKOTO-TO OrPaHMYEHHOIO Pecypca, JIEXKAIIEro B OCHOBE CepBHCa.
DoS-araka noapasymeBaeT MCKYCCTBEHHO CO3/IaHHBIH [IOTOK 3alpOCOB K OHJIaMH-pecypey MM OTBETOB K
obecrieunBarolM ero paGoTy cepBHCaM, Leb KOTOPOro — MHOTFOKPATHOE yBE/MYEHHE HArPY3KH HA CaiT
WIH CEPBEpP U BBIBEJICHHE UX U3 COCTOSTHUS HOPManbHOM paboThl.

2. DDoS-araka (Distributed Denial of Service, pacnpenenénnas araka THNa «OTKa3 B 0GCIYKHBaHHH»)
ABJIA€TCA  pasHOBMAHOCTED DoS-araku, omnnuaerca or DoS konvuecTBoM  3a1eHCTBOBAHHBIX
pacrpe/ie/IeHHBIX aTaKyIOLUX YCTPOHCTB, KaK NPAaBUIIO, YIPABIsSEMBIX aTaKYIOIIHUM LIEHTPOM.

3. 3ammra or DoS/DDoS-artak npou3BoguTCs B OTHOMIEHMH Tpaduka, MOCTYNAIOIIEro Ha 3allUIaeMble
pecypchl 3akasudka uepe3 AEHCTBYIOWMH y 3aka3uMKa KaHajl JOCTyna ¢ CYLIeCTBYIOWIEH I0JIOCO#
MpOoINycKaHus B HH(HOPMALMOHHO-KOMMYHHKAIIMOHHYIO ceTh HTepHeT.

4. Jlna obecneuenus 3awurtel oT HexenatensHoro MutepHeT-Tpaduka Mcnonnurens 1o/nked obecrneunBarh

3amuty oT DoS/DDoS-arak Ha coOCTBEHHBIX NPOrpaMMHO-aNapaTHble KOMILIeKcax GunsTpaunu Tpaduka

(nanee — [TAK QunbTpauun).

[TAK ¢unerpauun tTpaduka McnonHurens Q0KHbI HAXOOUTBCS Ha TeppuTopuy Poccuiickoii ®enepatiu.

6. Tpaduk 3aka3uuka He JOMKEH MEHSATh CBOK OOBIYHYIO MAapIIPYTH3ALMI0 B IENSIX OYHUCTKH WIM €ro
4aHaJIM3a B MOMEHT OTCYTCTBHUA aHOMAaJTHUH.

7. HcnonHuTtens JOKeH COOCTBEHHBIMH CPEICTBAMH 00€CTIeUMBATh 3alIMTY OT CIEAYIOLMX THIIOB

wn



10.

11.

12.

13.

14.

15.

DoS/DDoS-arak:

7.1.1.TCP SYN flood,

7.1.2.TCP SYN/ACK flood,

7.1.3.UDP flood,

7.1.4. TCP Connection flood,

7.1.5.1CMP flood,

7.1.6.DNS/NTP amplification,

7.1.7.ynpaBneHue YepHBIMH U GEIBIMH CITHCKAMM HCTOUHMKOB aTak,

7.1.8.¢punsrpauus UntepHeT-Tpaduka no 3agaHHoM CHrHaType.
Texuonoruu tynnennposanus (IP over IP, IP over GRE, PPPoE/A u T.A.) ANS MOJKJIOYEHHS Y3II0B
3aka3umka JUIA 10CTaBKH OYHILEHHOTO TpadHKa He JONYCKAIOTCA.
DunbTpaums TpaduKa I0KHA OCYLIECTBIATLCA KAK MHHUMYM 110 CHEYIOIUM KPHTEPHSIM:

9.1.1.no reorpaduyeckoMy npH3HaKy;

9.1.2.nmo «4epHBIM» ¥ «BenbiM» crirckam IP aapecos;

9.1.3.nporokonam;

9.1.4.nopram;

9.1.5.c MOMOILBIO PEry IAPHBIX BEIPaKEHHH OCHOBHBIX XapaKTEePHCTHK IIPOTOKOJIOB;

9.1.6.c NOMOILBIO PETyIIAPHBIX BEIPAKEHHH Pa3IMYHbIX XaPAKTEPUCTHK MPHITOIKEHHI;

9.1.7.c oTcnexxupaHueM COeIMHEHUH HA HATHYME ME/IEHHBIX aTaK.
[NAK ¢mnerpaunu HMcenonnurens, obecneunsaromue 3amury 3akaszurka or DoS/DDoS u YCTaHOBJIEHHbIE
Ha TEPPUTOPHH MICTIONHHTEIS, JODKHBI HMETh TEXHUYECKYIO BO3MOIKHOCTD!

10.1.1. mozjae/sTe ataku 10 TPaHCHIOPTHOrO ypoBHs Ge3 ycranosnenns TCP-coennHenus, He MeHee,

T6ur/cek: 5,0 (narw),

10.1.2. sarpyscats u npumMeHTh «Genbie» U «uepHbie» cuucku IP agpecos cetu MuTepHer.
Pemenne samuter or DoS/DDoS nomkHO NOIAEPKHBATE BKIIOYEHHE PEXMMA OUHCTKHM Tpaduka
TNIePEYHCIICHHBIMH HUXKE CrIocobaMu:

11.1. B aBTOMaTHYECKOM pexume, Npu obHapyxeHHH ofopymosaHveMm McronHuTens aHOMaluu B
Tpauke 3aKazumKa,
11.2. BPYUHY!O, [TyTeM oOpaiuenus 3akasunka B clyx0y TexHuueckoi nopaepiku Mcnomuurens no

tenedony 8-800-200-67-86.

Ha Bech cpok okaszanus Yenyr McnonHurens mpeocTaBiser 3akasddKy AOCTYN K EIMHOMY MopTay
camoobeiyxuBanusa (nanee — [lopran), koTopbiii AB/IsETCA HEPA3PBIBHOK YaCcThIO OGILErO PEIICHHS 3aLHThI
or DoS/DDoS arak. [Topran nomikeH 06nanate CaeayiOLMMH XapaKTePUCTHKAMH:
12:1; BO3MOKHOCTB HCIIOJIb30BaHUA UHTep(deiica Ha pYCCKOM fA3BIKE,
12.2, MPEAOCTABJIATE CTATHCTHKY MO TEKYILIHM M IPOLUEJIUIMM aTaKaM:
12.2.1. o cymMapHOM NponyLieHHOM/3a0/10KHPOBaHHOM TpaduKe,
12.2.2. peHTHHT pecypcoB 1o noTpebneHHIo Tpaduka,
12.2.3. pacnpenenenue Tpapuka no BGP-atpubyram: AS, IP-nipedukcel,
12.2.4. pacnpeneneHue Tpaduka 1o pasMepy MakeTos,
12.2.5. pacnpenenenue Tpaduka Mo NpoTOKOJIaM,
12.2.6. pacnpeneneHue TpadHka no reorpadHuecKoMy MPU3HAKY,
12.2.7. npenocTaBisTe BO3MOXHOCTE TEHEpalMH TOJB30BaTEbCKHX OTYETOB M HMX BHITPY3KH B
pa3nuYHBIX TEKCTOBBIX (popmarax (pdf, csv, excel, xml),
12.2.8. nocryn 3akazuuka 10 [Toprana nomkeH ocymecTBIATHCS 110 3aLMIIEHHOMY KaHay;
12.2.9. Bce ceaenus u dynkuuonan Iloprama fomkHBI GBITE MOMHOCTBIO JAOCTYNHBEI HE3ABUCHMO OT
npoxoxaeHus Tpaduka 3akazunka uepes [TAK dusrpaimu,
12.2.10. orobpaxkaTs HHPOPMALIMIO O 3aaHHAX MOJABICHHUs aTak ¢ BO3MOXKHOCTBIO MPOCMOTpa
METOJIOB OYHCTKH (KOHTPMEp), ¢ MOATBEPKACHHEM B Ipa)HUECKOM BHIE.
[Ipn okazanun ycnyr mno samute or DoS/DDoS arak, Bpems BIUTIOHEHHS peXHMA OYHCTKH Tpaduka
cocTaBnser, He Goee:
13.1. 15 MHHYT ¢ MOMEHTA MMOCTYIUIeHH K McnonHuTenio 3a4BKH OT 3aKa3uHKa;
132 15 MUHYT ¢ MOMeHTa O0Hapy»eHus cucTeMoit MmoHutTopunra Menonnutens ataku DoS/DDoS,
HamnparIeHHOW Ha WH(OpPMALMOHHBIE pecypchl 3aKa3uMKa — MPH OTCYTCTBHM BIUTIOUEHHOHN (QyHKLMH
AaBTOMATHYECKOI'0 [10/IaB/IeHHS aHOMAaJIHH,

13.3. 5 MHHYT — [PH HACTPOEHHOH ()YHKIHHM aBTOMAaTH4YE€CKOTr0 MOJAB/IEHHS aHOMAJIHH.
HcnonHuTenbs JOJDKEH OMNOBeNIaTh 3aka3zyMKa O BO3HMKAWIIMX aHOManuAx mocpeacTtsoM Email-
yBEIOMJIEHHH.

HcrnonHuTeNns JOMKEH MMETh BBIIENIEHHYIO JEXYPHYIO CMEHY TEXHMYECKOro MepcoHana, JOCTYMHYIO



3akazumky no tenedony «24*7*365» no Bonpocam Yciyru.
16. Mcnonuurens Jo/mKeH POBOAUTE aHAITH3 Uuteprer-Tpaduka creylomux BHIOB:

16.1. CTATHYECKUH — Ha OCHOBAHWHM CPaBHEHMIl (haKTHUECKHX MapamMeTpoB Hureprer-tpaduka c
COOTBETCTBYIOLIMMH 3HAYCHHAMH WHIAMBH/lYabHO YCTAHOBJIEHHBIX MPAHHYHBIX 3HAYCHHIA,
16.2. JAMHAMHMYECKHH — BBISB/ICHHE OTKIOHEHWH peaJbHOro 00BEMa BCEro Hurepner-tpaduka

none3oBarener (PPS u BPS) or crarucTHyecky o6GpuHbIX 3HAYSHUIA.
17. HUcnonuurens JO/DKEH TNPOBOAMTh AaHAIW3 BXOMSALIETO Wurepuer-tpadguka ¢ yuerom cremyrommx

[IPHU3HAKOB:

7.1 IP-agpec ucrouHHKa/Ha3HAYEHMS,

7.2, nuanason TCP/UDP noproB MCTOYHMKA/HA3HAUECHHUS;

17.3. HaUMCHOBAHHEe U MapaMeTphl NPOTOKONIOB (Hampumep, 3Hauenus TCP-Quaros mns npotokona
TCP),

17.4. KOJINYECTBO MaKeToB B cekyHnay (PPS);

17.5. KonuvecTBo Oaiit B cekyHay (BPS).

18. Mcnonnutens No/mkeH OMNoBemiaTh 3aKa3zuMKa O HAIHYHM HEKeIaTeIbHOIO Hnreprer-rpaduka npu ero
TNOABJIEHUH B TEYEHHE 15 MUHYT ¢ MOMEHTa ero OOHapy’KeHHs NpPOrpaMMHO-AIMNAPATHEIM KOMILIEKCOM
Hcnonuurens.

19. TIpn obpawenun 3akasunka B JEXKYPHYIO CMEHY, B paMKaX IpeIOCTABIsSEMOro cepsuca, Mcnonaurens

BHOCHT KOPPEKTUPOBKH B NpaBHia GpUIBTPaALHK;

Hcnonuuresns 1omken Bo3BpallaTh MapILpyT clief0BaHus TpaduKa Ha MpexHHit (OTKIIOUeHHe bunpTpann

HEKENIATEe/IBHOrO TPaKa) MO COIIacoBaHMM C 3aKa3uWKOM JIMGO B aBTOMATHUECKOM peXHME, JTHGO ¢

OTCPOYKOH, MO0 MO HanpapiseMbiM 3aka3dyukoM MCHOMHMTENO MO DNIEKTPOHHON MoYTe WM TenedoHy

3aiBKaM 3aKa3uuKa, KOTOPbIE AOJKHbI ObITh BBIMONHEHBI HcoNHWTeNneM B TeueHue He Goee BpeMeHH

MCTIONHEHHS, YKa3aHHoMY B Tabnuue 1.

Tabmuua 1 — Bpems ucnonHenus 3asBKku 3aka3umka 1o OTKIIOYEHHIO (GHIBTPALIMH HEXKEJIATEILHOr0 Tpaduka
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Crniocob nojauu 3asBKy Bpems uicnoiHeHus 3asaBku

Ilo Tenedony 15 MunyT

ITo 31eKTpOHHOM rouTe 15 munyt

21. SLA nHa Bpems pelleHHs HHIMICHTOB M 3alpocoB 3aKa3yMKa:

21.1. Huskuii npuopurer (I14) — obpamienne 3aka3dyuka 110 TEXHHYECKHM BOIPOCAM, CBSI3AHHOE C
KpaTKOBPEMEHHBIM MPEKpalleHHeM NpenocTaBineHds Yciyru 6e3 ImocieacTsuil ans ero GusHec
npoueccos (Ha MomeHT 3anucu Huuunenta VYenyra paGoraeT HOpManbHO), MIH MHHUMATBHBIM
YMEHBLICHHEM YPOBHS NMpPEIOCTABJICHUA YCIIyr 11 3aKa3uuka, DTOT MPHOPUTET TAKXKE HUCIIONB3YeETCs
s UHdopmMalMoHHBIX 3ampocOB OT OTJIENBHBIX IONb30BaTeNel, Mpu KOTOphIX He coobmaercs o
MOTepe Ka4ecTBa Y CJIYTH WK OTCYTCTBMH HeOOXOAHMBIX YCIOBHI Juist paGoThl ¢ Y eiyroi.

21.2. Cpennuii npuopurer (I13) — mobeie Bosnukatomwme MHUMAEHTE Y OJHOTO WM HECKOJIBKHX
nonb3oBatesied Yeiyr, He TNpUBOJSIIIME K TNpPephIBAHMIO TPENOCTABJICHUA YCIyr, HO 3aMeTHO
BJIMSIOLIME HA NapaMeTpbl KauyecTBa CEpBHMCA, NPH KOTOPLIX ITapaMeTpbl YCIYTH HE COOTBETCTBYIOT
TpebyemMoMy KauecTBy 00ciy)kiBaHHs. ECTb pUCK MOBBILIEHHS IPHOPHTETA CO BPEMEHEM.

213, Bricokuit npropuTet (I12) — cylecTBeHHOe CHIKEHHE WK MPeKpauieHre paboTocnocobHOCTH
obopynosanus wnu I10, He mpHuBOAsIIEe K MOTEpe KPUTHUHOro (0CHOBHOro) dyHkimonana UC, Ho
IpH STOM CYIIECTBEHHO BiMAIOIlee Ha Ousnec-npoueccel KnuenTta. IlpH 3TOM  BO3MOMKHBI
aJIbTEPHATHBHBIE BapUAHTBl BBIMOTHEHHS OCHOBHBIX (yHKUMHA MHGDOpPMALMOHHBIX CHCTEM WIIH
BOCCTAHOBJIEHH HOPMaJbHOIO (DYHKLHOHMPOBAHMA, MCNONb3ysA 3apaHee pa3paGoTaHHbE IUIAHLI
BOCCTAHOBJIEHUS UM HHCTPYKLIMH.

21.4. Kpurnueckuii npuopurer (II1) — aBapuifHas BHelUTaTHas CHTYalWd, CBA3AHHAA C MOJHOMH
norepel paborocnocobHocTH 00OpPYAOBaHHMS MM CEPBHCOB. J[OCTYNMHBIX OOXONHBIX pelleHHi Ha
MOMEHT nossjieHus MHLuaeHTa He CyLecTByer.

Tabnuua 2. PermaMeHT TeXHHYECKOH MOIIepHKKH

Ilpuopurer HHUHIAEHTA Bpems peineHnusi HHIHIEHTOB

Kputnueckuit 4 yaca
Bricoxuii 8 yacos
CpenHuit 48 vacos
Huskwii 240 yacoB
Pexxum paboTel TeXHHUECKOM moauepkku: «24/7/365»




HOP}IHOK H YCIIOBHA MpPeaoCcTaBIeHUs YCIYT NOJKEH COOTBETCTBOBATDh Tp66OBaHHﬂM, H3JI0OXKEHHEBIM B:

DyHKUHOHMPOBAHHE YCIIYTH HO/DKHO obecrieunBarhes 7 Helt

DezepansHomM 3akone or 07.07.2003 Ne 126-03 «O cassuy;

Ilocranoenennu Ilpaeurenscrea Poccuiickoit Qenepaunn ot 31.12.2021 Ne 2606 «O6
YTBEPXKICHMH TIPABHII OKA3aHHsl YCIIYr CBA3H T10 [epeiade JaHHbIX,

TMocranosnennu [paurensctea Poccuiickoit Menepamn or 31.12.2021 Ne 2607 «O6
YTBEPIKICHHHU MPABHII OKA3aHHS TEIEMATHYECKHX YCIYT CBA3UY.

Tpebosannii K OpraHHU3alMOHHO-TEXHHYECKOMY obecrneueHuio YCTOHYHUBOrO
(DYHKUMOHMPOBAHHS ~CeTH CBA3M  OBIWIEro  MOJb30OBAHHS, yTBepikaeHHbIX  [Ipukazom
Munucreperea HHOpMALHOHHBIX TeXHONOLMIT i CBsi3k PD Ne 113 ot 27.09.2007 r.

a/ enento, 24 yaca B CyTKH.
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Pac4uer neHbl

sz.uomeﬂne 2 x JloroBopy
Ne EM — 224/1134/22 ot «/»

@PM 2022 roga

Ne HanmenoBaHue ycayra Ilena 3a 1 mec, pyo. Konunuectpo, Cymma 3a 36 mec., py6.
n/n Mec.
1 | Oka3zaHue TeIeKOMMYHHKAILMOHHBIX YCIIyT TPOBaHAEPOM 10 36 3265 920,00
[PEIOCTARIEHHIO IOCTYNa K HHGOPMAaIHOHHO-KOMMYHHKAIIHOHHO# CETH 90 720.00
HuTepHeT 1o npoBOAHBIM CETAM d
2 36 3 456 000,00
Veiyru TelleKOMMYHHKAIHOHHBIE B MPEIOCTARIISIEMOM ONEPaTOpOM 96 000,00

KaHaJle CBA3M [0 MOHUTOPHHIY Tpaduka u 3amute or DDoS atak

HTOI'O: 6 721 920 (mecTh MH/LIHOHOB CEMbCOT ABAANATL 01HA ThICIYA AEBATLCOT ABAANATEL) py0Jeii 00 xomeek, ¢ mom yucne HIJC 20% — 1 344 384
pyb. 00 xon.

.B. Jo:xxxkuHa




Ipunoxenne 3 k Jorosopy

Ne EM - 224/1134/22 o1 «__»

FE GEJEPAJILHASI CJIYIKEA 110 HAJA3OPY B COEPE CBSI3H,
mmopmmonmm TEXHOJIOTHIT 1 MACCOBBIX Kommnmmuuﬁ

Ne 166733 ot “16” pespann 2016 .
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JAexnapauus o coorBercTBau TpeGoanmsm 1. 2 Pasena 6 Iosoxenns o 3aKyIKe TOBapoR, pabor, yeayr
(erepanbuoro rocynapeTBeHHOro GYOIKETHOr0 06PA3OBATEILHOTO YUPeKIEeHHs BbICHIEro 00pasoBanus
«Tomckmii rocyaapcTBeHHLIN YHHBEPCHTET CHCTEM yNpaBJenus u PAAH03IEKTPOHHKH

[TAO «Pocrenekom» noareepxmaeT cooTBeTCTBHE TPEGOBAHMIM, MPEAbABIACMBIM K YYACTHHKAM 3aKyIIKH
B COOTBETCTBHM C11. 2 Pasnena 6 Ionoxenns o 3akynmke TOBapos, paboT, YCIyr deiepaibHOro roCy1apCTBEHHOTO
Ol0/DKETHOTO OOPAa3OBATENLHOTO YUPEHKICHHSA BBICIIED o0pasosanus «TOMCKHIl roCyIapcTBeHHbIH yHHBEpCHTET
CHCTEM YMPaBICHUA H PAIUONIICKTPOHHKHY:

1) coorBeTcTBHE Y4aCTHHKOB 3aKYIIKH TpeOOBaHHAM, YCTaHABNMBaEMbIM
B COOTBETCTBMH C 3aKOHOZATeNbCTBOM Poccuiickoit denepaunn k JMuaMm, OCYIIECTBIAIOWMM MOCTABKHU TOBapoB,
BLITOJIHEHHE PaboT, OKasaHHe yCIIyr, ABMAIOIMXCS IPEAMETOM 3aKYIIKH;

2) HenpoBeneHue JIAKBHIALIHH YYacTHHKA 3aKYTKH - HOPUINYECKOTO nuua
W OTCYTCTBHE PEIICHMS apOMTPAKHOrO CyAa O NPH3HAHHHM YYACTHUKA 3aKYNKH — [OPHAMYECKOr0 JHNA WM
VH/INBULyATIEHOTO NPENPUHUMATEIS HECOCTOATENEHBIM (6aHKPOTOM) M 06 OTKPBITHH KOHKYPCHOTO TIPOH3BOACTBA;

3) HeNpPHOCTAHOBJICHUE AEATENBHOCTH Y4YaCTHMKA 3aKyNKH B TOpSIKE, npexycMorpeHHoM  Konekcom
Poccuiickoii ®enepaunn o6 aAMHHICTPATHBHBIX NPABOHAPYLICHHSIX;

4) OTCYTCTBHE Y yHaCTHUKA 3aKYNKH HEJOUMKH 110 Haloram, cGopam, 3a10/UKeHHOCTH 110 MHBIM 06S3aTe/5HbIM
ninarexam B OlojukeThl GlomkeTHOH cucrembl Poccuiickoil Menepaumn (32 MCK/IHOUEHHEM CYMM, Ha KOTOpBIE
IPeIOCTABIEHEI OTCpOUKa, paccpouka, MHBECTHLIMOHHBbI HaNOrOBbI KpeauT
B COOTBETCTBHH e 3aKOHOATENECTBOM Poccuiickoii Depepaunn 0 Hajorax
1 cOopax, KOTOpbIe PEeCTPYKTYPHPOBAHBI B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickoii @ejepauyu, MO KOTOPBIM
MMEETCA BCTYNHBLUIEE B 3aKOHHYIO CHITY PELICHHE CyJa O MPU3HAHHU 0BA3aHHOCTH 3asBUTEIA IO YIIIATE HTUX CYMM
MCIIOJIHEHHOH HJIH KOTOpPbIE MpPU3HaHBl O€3HANeKHBIMM K B3bICKAHMIO B COOTBETCTBHM C 3aKOHOJATE/bCTBOM
Poccuiickoii Qenepanuun o] Hajiorax
u cOopax) 3a nmpowleNnii KaleHIapHblii roj1, pasMep KOTOPbIX MPEBLIUAET ABA/LATH MATh POLEHTOB GATAHCOBOI
CTOMMOCTH aKTHBOB y4aCTHHKA 3aKyIKH, T10 JaHHBIM OyXrantepckoii OTUETHOCTH 3a MOCIEHUI OTYETHBII MePHO;

5) OTCYTCTBHE y Y4acTHMKAa 3aKYNKH — (DPM3MYECKOTO JIMLA, 3apeTHCTPUPOBAHHONO B  KAueCTBE
WHAMBUAYILHOTO NPEANPUHUMATENs, MO0 y PYKOBOJMTEN, WIEHOB KOMNETMAlbHOIO MCIONHUTENBHOIO OpraHa,
TN, MCTIOMHAIOWEr0 (YHKIMH eAMHOIMYHOr0 UCMONHUTENBHOTO OpraHa, MK [IABHOro GyXrantepa IOpHANYECKOro
JHLA — Y4aCTHUKA 3aKyTNKH HENOralmeHHOH WM HECHSATOH CyAMMOCTH 3a MPECTYIUICHHs B cepe SKOHOMHKH M (MIiH)
MPECTYIUIEHHs], NPElyCMOTPeHHEIe cTathAMK 289, 290, 291, 291.1 YronosHoro kozjekca Poceniickoli Menepauun, a
TaK}KE HEMPUMEHEHHE B OTHOLICHWM YKa3aHHbIX (M3UYECKMX JIMIl HAKa3aHHs B BHJE JIMIICHMA MpaBa 3aHUMATh
ONpe/e/ICHHbIE J0JDKHOCTH HIIM 3aHUMAThCs ONPeleNIeHHOl esTeNbHOCTBIO, KOTOPBIe CBA3aHbI ¢ MOCTABKOI ToBapa,
BLIMONHEHHEM  pabOThl, OKA3aHMEM  YCIYTH, ABNAIOIMXCS  IPEJMETOM  OCYLIECTBJSEMOll  3aKyNmKH, W
aIMHHUCTPATHBHOIO HaKa3aHUs B BUJE AHCKBATH(DUKALIMH,

6) OTCYTCTBHE MEXKY YYACTHUKOM 3aKYIKH M 3aKa3unkoM KOH(IMKTA HHTEPECOB, N0/l KOTOPLIM MOHHMAIOTCS
Clyvau, TIpM KOTOPbIX PYKOBOJHMTENb 3aKa3uMka OJHOBPEMEHHO SBASETCS IpeJCTaBUTENIeM yupeauTess
HEKOMMEPYECKOii opranu3auuy (y4acTHHKa 3aKyNKH) U (MAM) PyKOBOAMTENb 3aKa3uMKa, 4jeH KOMHCCHH COCTOST B
Opake ¢ (M3NYECKAMH JMUAMH, SBJAIOMMMHCA BHIOAONPHOOPETATEIMH, SAMHOIMYHBIM UCTIONHUTEILHEIM OPraHoM
XO03s1HCTBEHHOrO 00IIecTBa (AMPEKTOPOM, TEHEpaNbHbIM AMPEKTOPOM, YIPABIAIOWMM, MPE3UACHTOM W APYrUMH),
4IeHaMH  KOJUICIHabHOTO HMCIOJHUTENBHOrO OpraHa Xo3sicTBeHHOro oOIecTBA, PYKOBOAMTENEM (AUPEKTOPOM,
FEHEpaJIbHbIM IMPEKTOPOM) YYPeXKIEHHs WM YHUTAPHOrO MNPEANpUATHS 100 WHBIMH OpraHamu YIpaBieHus
FOPHIHYECKUX JIMI — YyYaCTHHKOB 3aKyNKH, ¢ GH3MYECKUMH JINLAMH, B TOM YMCJIE 3aperMCTPUPOBAHHBIMH B KAUeCTBE
MHNBUAYaJIbHOTO MPCANPHHUMATENA, — YYaCTHHKAMH 3aKynkW JMO0 SBJSIOTCA OMM3KMMH POACTBEHHMKAMU
(ponCTBEHHHMKAMH MO NPAMON BOCXOAALICH M HUCXOAALICH JMHAN (POLMTENAMH U JAEThMH, JeAylIKol, 6aGymKoii u
BHYKaMH), TIOJIHOPOJHBIMH M HENOJHOPOJAHBIMK (MMEIOIMMH OOLMX OTUA WM Marh) OpaThiMM M CECTpaMu),
YCBIHOBHTE/IAMH HJIHM YCbIHOBJAEHHBIMH YKa3aHHBIX (H3HMUecKHX NuLl. [1oJl BbIroAoNpuoOpeTaTensMi MOHMMAKOTCS
(usnyeckne suUa, BrACIOIME HAMPAMYIO MM KOCBEHHO (Yepe3 HOpHAMYECKOE JIMLO WM 4epe3 HECKONBbKO
HOpHAMYECKUX JiL) OoJiee yeM HECcSThlO MPOLEHTAMH FONOCYIOIMX akiMi Xo3slicTBeHHOro obluecTsa 1ubo aomnei,
NPEBLILIAIOLIEH JECATh NPOLCHTOB B YCTABHOM KalliTajle X03siiCTBEHHOro 0011ecTBa;

7). otcyrctBHe cBefeHMH 00 ydyacTHHMKe 3aKkynku B peeCrpe /A1e06pOCOBECTHBIX  NOCTABIIMKOB,
npe/yCMOTPEHHOM cTaTbelt 5 Denepanbroro 3akoHa Ne 223-03, u (niu) B pe e He100pOCOBECTHBIX NIOCTABLHKOB,
npesycMoTpeHHoM DefepanbHbM 3akoHOM oT 5 ampens 2013 roma Ne 4 «O KOHTpakTHOH cucTeMe B cdepe
3aKyIOK TOBapoB, paboT, ycayr Juis obecneyeHus rocyaapcwen/ﬂ'b]x v MyH BHBIX HYHKI).

/ B.B. JloKuHa e
L/(IIOILHPICL) (pacumdponka)

A !’lpﬂ NOANHCAHUN ACKIapaluuH JAIOM Ha OCHOBAHHH JOBCPCHHOCTH (npnkaza) YKa3bIBAOTCA HAUHMCHOBAHNC W PCKBH3HUTEL (naTa, HOMCp)
YNOJIHOMOYHBAIOLIETO JOKYMECHTA, MPCAOCTABIACTCA €I'0 KOITHA
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