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1. O01mue moJI0:KeHus
1.1. lean AUCHUIIHHBI

1. ChopmupoBaTh y CTYACHTOB TEOPETUUECKHE 3HAHHS U MPAKTHYECKNUE HABBIKU 0 COLUATBHON
KBaJIUMETPHUH, OILICHKE KayecTBa M CTAHAAPTU3ALMNU COLMAIBHBIX YCIYT, I 3(QPEKTUBHOTO peuIeHus
3aJa4 NPaKTUKU COIUAIbHON pabOTHI.

1.2. 3agauy AUCHUILIUHBI

1. JlaTe mpencTtaBiieHHe 00 OCHOBaX COIMAIbHON KBAJIMMETPUM KaK HAYYHOW NHUCIUTUIMHBI 00
M3MEpPEHUH U KOJIMYECTBEHHOU olleHKe 3((EKTUBHOCTH COI[MANIbHBIX YCIYT.

2. O3HaKOMHTH 00YyYAIOUIUXCS C HAIIMOHAJIBHBIMU U PETHOHAIBHBIMU CTaHAAPTAMU COLIMANIBHBIX
YCIIyT, PETIAMEHTUPYIOLIUX JEATEIbHOCTh COLUANBHBIX CIYXKO U OT/IEIbHBIX COIMAIbHBIX PAOOTHUKOB.

3. IloaroToBUTH CTYAEHTOB K OLIEHKE KaueCTBEHHBIX MapameTpoB 3(H(PEeKTUBHOCTH PE3YIbTAaTOB
COIIMAIBHOU PaOOTHI.

4. TloAroTOBUTH CTYAEHTOB K MPAaKTHUYECKOMY NMPUMEHEHUIO METOJO0B YIpPaBJIE€HHUS KaueCTBOM
COLIMAJIbHBIX YCIIYT.

2. MecTo aucuuniannsl B crpykrype OIIOIT

bnok nucuunnun: b1. Aucuuniunasl (Moayn).

Yacte Ostoka gucrmiind: O0g3aTebHas 4acTh.

Monyne quctuminH: Moayns HampaBieHus moAroToBku (special hard skills — SHS).

Nunexc qucuumiuael: 51.0.03.10.

PeanusyeTcs ¢ mpUMEHEHHEM SJIEKTPOHHOTO OOy4YeHUs, JUCTAHIIMOHHBIX 00pa30BaTEIbHBIX
TEXHOJIOTHH.

3. Hepeqeﬂb IJIAHUPYEMBIX PE3YyJbTaTOB Oﬁy‘lel-[]/lﬂ mo JTMCUHMIIJIMHE, COOTHECCHHBIX C
HHAUKATOPpaAaMH J0CTUKCHUSA KOMIIeTeHIInii

[Iponecc u3ydeHus: TUCHUTUTMHBI HANpaBieH Ha GOPMHUPOBAHUE CIEAYIONIUX KOMIICTCHIIUHA B
cootBeTcTBUU ¢ ®I'OC BO 1 ocHOBHOI 00pa3oBaTeIbHOM MporpaMmoi (Tadsmma 3.1):
Ta6mmma 3.1 — KomneTreHuu 1 HHAUKATOPBI UX JTOCTHIKEHUS

KOMHeTeHHI/ISI | I/IHIII/IKaTOpBI JOCTHIKCHUS KOMIICTCHIIHU

yHHBepcaJIbeIe KOMIIETCHIIUN

Ob0menpodeccuoHanbHbIe KOMIIETEHIIUN

OIIK-3. CnocobeHn OIIK-3.1. 3HaeT OCHOBHBIE ITOJIOKEHUS CUCTEMBI MEHEHKMEHTA KaueCcTBa
obecrnieunBaTh

TpeOyemoe KauecTBO OIIK-3.2. YMmeeT OeHUTh Ka4eCTBO OKa3aHUs YCIYT C Y4ETOM MHEHUS
MIPOLIECCOB OKA3aHUs MoTpeOuTeNeH U 3aMHTEPECOBAHHBIX CTOPOH

ycIiyT B u30paHHOU

chepe OIIK-3.3. Bnazneer HaBbIKaMH OKa3aHMsI YCIIyT B COOTBETCTBUU C
npoecCHoHaIbHON 3asBJIEHHBIM Ka4€CTBOM

JESITEIIbHOCTH

IIpodeccuonanbHbIe KOMIIETEHIIUH

4. Ha3zBaHus pa3aeJioB (TeM) IUCHUIIIAHbBI

HasBanus paznenos (TemM) JUCHUILIMHBI

7 cemecTp

1 COL[I/IaHBHaSI KBAJIMMCTPUA KaK HaydHas JUCHHUIIJINHA

2 CrangapTHu3anus COIUaIbHBIX yCIyT

3 TeOpeTI/I‘ICCKI/Ie IIOAXO0JbI K OIICHKC Ka4€CTBa U 3(1)(1)€KTI/IBHOCTI/I COOUAJIIBHBIX YCIIYT

4 MGTOIH:I OIICHKHU U YIIPABJICHHUA KaUCCTBOM COLIMAJIBHBIX YCIIYT




5 HanmoHanpHbIE, TOCYIapCTBEHHBIC 1 MEXKTyHAPOIHBIE CTAaHAAPTHI COIMATIBLHON paboTHI U
COLIMAIBHOTO 00CITY)KHBaHUS

6 Ouenka 3¢ (HeKTUBHOCTH I€ATEIBLHOCTH YUPEKICHUH COIIMATbHOTO 00CITy )KUBaHHSI HACETICHHUS.




