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1. O01mue moJI0:KeHus
1.1. lean AUCHUIIHHBI

1. ®opmupoBaHue y CTYJJ€HTOB TEOPETUUECKUX 3HAHUI U IMPAKTUYECKUX HABBIKOB IO TEOPHUH U
MpaKTUKE CepBHUCA, IO BOIPOCAM Pa3BUTUSA CEPBUCHOMN JIESATEIbHOCTH U BHIPA0OTKA y CTYIEHTOB
MOHUMAaHMSI IPUHLIUIIOB PA0OTHI C KIIMEHTAMH U B3aUMOJICHCTBUS C HUMH.

1.2. 3agauy AUCHUILIUHBI

1. [TIo3HAaKOMHUTH CTYJEHTOB C COBPEMEHHBIMH CEPBUCHBIMU TEXHOJOTHUIMU
KJIMEHTOOPUEHTHPOBAHHOTO CEpBHUCA.
2. Ilpuobperenue cTyi€HTaMH 3HAaHUN O COBPEMEHHOM OIIBITE PA0OTHI ¢ KJIMEHTAMU Pa3IMYHbIX

CTPYKTYP.
3. 3yueHue cTyieHTaMU OCHOBHBIX TIOHATUIN U KaTErOpUid cepBHca.

2. MecTo aucuunannsl B crpykrype OIIOIT

bnok nucuunnun: b1. ucuumiunast (Moayan).

Yacte Otoka gucrmiing: O0g3aTeIbHas 4acTh.

Monyne quctuminH: Moayns HampaBieHUs moAroToBku (special hard skills — SHS).

Nunexc qucuumiuael: 51.0.03.05.

PeanusyeTcs ¢ mpUMEHEHHEM D3JIEKTPOHHOTO OOy4YeHUs, JUCTAHIIMOHHBIX 00pa30BaTEIbHBIX
TEXHOJIOTHH.

3. Hepeqeﬂb IJIAHUPYEMBIX PE3YyJbTaTOB Oﬁy‘lel-[]/lﬂ mo JTMCUMIIJIMHE, COOTHECCHHBIX C
HHAUKATOPpaAaMH J0CTUKCHUSA KOMIIeTeHIInii

[Iponecc u3ydeHus: TUCHUTUTMHBI HANpaBieH Ha GOPMHUPOBAHUE CIEAYIONIUX KOMIICTCHIIUHA B
cootBeTcTBUU ¢ ®I'OC BO 1 ocHOBHOI 00pa3oBaTeabHOM mporpaMmoi (Tadsmma 3.1):
Ta6mmma 3.1 — KoMneTreHInn 1 HHAUKATOPBI UX JTOCTHIKEHUS

KOMHeTeHHI/ISI | I/IHIII/IKaTOpBI JOCTHIXKCHUS KOMIICTCHIINHU

yHHBepcaJIbeIe KOMIIETCHIIUN

Oob0menpodeccuoHanbHbIe KOMIIETEHIIUN

OIIK-4. Cnocoben OIIK-4.1. 3HaeT OCHOBHBIE METOIbl MAPKETHUHIOBBIX UCCIICIOBAHUI
OCYIIECTBIIATH CEPBHUCHOTO PbIHKA

MCCIICA0BAHNC PRIHKA, | OITK-4.2. YMeeT HCIIONB30BATH OCHOBHBIC METOIBI NpoAax yclyr, B TOM
OpraHU30BBIBATH AHCIIe OHITAMNH

MPOJAKU U

IPOJIBHIKEHHE OIIK-4.3. Bnaneer HaBbIKaMH MPOJIBUKEHUS YCIYT, B TOM YUCIIE B CETU

CEPBHCHBIX ITPOYKTOB Hnrepuer

IIpodeccuonanbHbIe KOMIIETEHIIUH

4. Ha3zBaHus pa3aeJioB (TeM) IUCHUTIIAHbBI

HasBanus pasznenoB (Tem) TUCHUTLTAHBI

3 cemecTp

1 Teopus u KOHLENINS KIMEHTOOPUEHTUPOBAHHOTO CEPBUCA

2 JlesTenbHOCTh KOMITAHUH B MPEOCTABICHUN KIIMEHTOOPUEHTUPOBAHHOTO CEpBHUCA

3 (DOpMI/IpOBaHI/IC KIIMCHTOOPHUCHTUPOBAHHOI'O I1OAX04a B KOMIIAHWUHU

4 KaroueBble IOKA3aTeIn OLICHKHU pCain3alluv KIIMCHTOOPUCHTHPOBAHHOI'O MOAXO0a




