NokyvMHHECTERCTBO HAYKIL U BRICIIETO OBPA3OBAHUS POCCUMCKON ®EJIEPAIIUNA
NHbopmMaums o Bnagenbue:

oUo: éﬁm%g’s@m@ﬁ&%’(&lapCTBeﬂﬂoe 0 7KE€ETHOC OﬁpaSOBaTeﬂbHOB YUpexKaeHue BbICIIET O 06pa303aﬂnﬂ
Homkrocre: ”POP?;TOE " V;G%@?@M@KMEI F'OCYJAPCTBEHHBI YHUBEPCUTET CUCTEM

Hara nopucaina: 2610.025 071930 yrrp ABTEHMS Y PAJTMOJIEKTPOHUK»

YHUKanbHbI MPOrpaMMHbIA KIKOY:
27e516f4c088deb62ba68945f4406e13fd454355 (TYCYP)

Ej W ‘ TUSUR YTBEPXJAIO
5 ¥ UNIVERSITY TpopekTop Mo yue6Hoi paboTe
[oEyMEHT NOSNMCEM JN0KTPOWHONA NOENRCED
Copredumrar: all19608 cdf-4455-b54e-523511Tc1B5c

Baagenew: Cenqenko MNapen Bacwasenns

Heacraurensd: ¢ 17.09 2019 no 16,08, 2024

PABOYAS [TPOTPAMMA JJUCHUIIJIMHBI
OCHOBbBI OBECIIEYHEHUSA KAYECTBA

YpoBens 00pazoBaHus: BbIclee 00pa3oBaHue - DaKajgaBpuaT

Hanpasnenue moarotoBku / crienanbHOCTh: 27.03.02 YnpaB/ieHue KauecTBOM

Hamnpasnennocts (mpodwis) / cnenuanu3anus: YnpaBjeHHe KayecTBOM B MH(OPMAIMOHHBIX
cucreMax

®opma o0yueHHS: OUHasA

®akynpTeT: PaKyJIbTeT HHHOBAIIMOHHBIX TexHoJoruii (PUT)

Kadenpa: Kadenpa ynpaBiaenusi unnoBanusvu (Y H)

Kypc: 1

Cemectp: 2

Y4eOnsIii man mHadopa 2021 roga
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1. O01mue moJI0:KeHus
1.1. lean AUCHUIIHHBI

1. ®opmupoBaHue CIOCOOHOCTH MPUMEHATH 3HAHHUE 3a/1a4 NMPo(ecCHOHANBHON 1EATEIbHOCTU B
obnacTu o0ecreyeHns: KauyecTBa, X XapaKTePUCTUKU (MOJENN), XapaKTepUCTUKH METOIO0B, CPE/CTB,
TEXHOJIOTUH, aJrOpPUTMOB peumeHus d3TUX 3anady. opMupoBaHue y CTYAEHTOB KOMIIETCHIUH,
HalpaBICHHBIX HAa OCBOECHHUE NPO(ECCHOHATBbHOU IESATENBbHOCTH, Ha LEIOCTHOE CHCTEMHOE
npeacTaBleHne 00 YNpaBIeHUU Ka4eCTBOM KaK COBPEMEHHOW KOHLENIIMH MEHEIKMEHTa, a TaKkKe
YMEHHI 1 HaBBIKOB B 00J1aCTH 0OecreueHrs KaueCTBOM MPOAYKIHHU, IPOIECCOB, CUCTEM YIIPaBICHHS
Ka4yeCTBOM OTEYECTBEHHBIX NPEAIPUATUI U OPTaHU3aLUN.

1.2. 3agauy AUCHUILIUHBI

1. W3yueHne CymiHOCTH MOHATHS "Ka4ecTBO'" M DBOJIIOIUM B3TJISIOB HAa 00ecTieueHnEe KauyecTBa B
YCIIOBHSIX PRIHOYHON YKOHOMHMKH.

2. H3y4yeHne HOpMAaTHUBHO-METOAMYECKOM TOKYMEHTAIIMH B 001aCTH 00eCriedeHusI KauecTBa.

3. M3ydeHue OCHOB METPOJIOTHH, CTAHAAPTU3AIMHA U CEPTUDUKAIIMUA MPOTYKIIUU, MPOILIECCOB H
CHUCTEM.

2. MecTo aucuuniannsl B crpykrype OIIOIT

bnok pucuunnun: b1. ucuumiunasl (Moayn).

Yacte Otoka gucrmiind: O0g3aTebHas 4acTh.

Monyne quctuminH: Moayns HanmpaBieHUs moAroToBku (special hard skills — SHS).

Nunexc qucuumaunsl: 51.0.3.3.

PeanusyeTcs ¢ mpUMEHEHHEM SJIEKTPOHHOTO OOy4YeHUs, JUCTAHIIMOHHBIX 00pa30BaTEIbHBIX
TEXHOJIOTHH.

3. Hepeqeﬂb IJIAHUPYEMBIX PE3YyJbTAaTOB Oﬁy‘lel-[]/lﬂ mo JMCHUMIIJIMHE, COOTHECCHHBIX C
HHAUKATOPpaAaMH J0CTUKCHUSA KOMIIeTeHIInii

[Iponecc u3ydeHuss TUCIUTUTMHBI HANpaBjieH Ha GOPMHUPOBAHUE CIEAYIONIUX KOMIICTCHIIUHA B
cootBetcTBUU ¢ ®I'OC BO 1 ocHOBHOI 00pa3oBaTeabHOM mporpaMmoi (Tadsmma 3.1):
Ta6mmma 3.1 — KoMnereHInu 1 HHAUKATOPBI UX JTOCTHIKEHUS

WNHaukaTopel TOCTHKEHUS [1nanupyemble pe3yabTaThl 00yUeHUs 10
KOMIIETCHIINH JUCLUTIIINHE

Komnerenius

yHHBepcaJIbeIe KOMIIETCHIIUN
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YK-1. Cnocoben
OCYLIECTBIISATH IIOUCK,
KPUTHYECKUM aHAJIU3 U
CHHTE3 HHpOpMaIH,
NPUMEHSTH CUCTEMHBIH
MOJXOJ JIsl pELICHUS
MIOCTaBJICHHBIX 3aJa4

VK-1.1 .3naer metoauku
cOopa u 06paboTku
UH(POPMAIINH, aKTyaJIbHbIC
poccuiickue u 3apyOexHbie
UCTOYHUKH UHPOPMALIUH JISI
pEIIECHUS TOCTABACHHBIX
3a[a4, a TAKXKe METOJIbI
CHCTEMHOTO aHaJlu3a

3HaeT KaK OIpeleInTb, HAUTH U 00padboTaTh
nH(pOpMAIIHIO, TPeOYyEeMYIO IS PEIICHUS
MIOCTABJIICHHOM 3a7]auyl B 00J1acTh
o0ecreyeHts KauecTBa.

VYK-1.2 .YMeeT npuMeHATH
METOJMKH TTOUCKa, cOopa n
00paboTku nHpoOpMaIuy,
OCYUIECTBIIATH KPUTHUECKHIA
aHaJIU3 U CUHTE3
uH(pOpMalnu, NOTYy4YEHHON U3
pa3HbIX UCTOYHUKOB

YMeeT ocymecTBIATh MOUCK HH(pOpMaluu
JUTSI pEIIeHUs TOCTAaBJIEHHOM 3a/1a4H B
obnactu obecrieueHus kadecTna. [Ipu
00paboTke nHpopMaIuu oTIn4daeT GaKkThl OT
MHEHUH, UHTEPIPETALNH, OLICHOK,
dhopmupyeT coOOCTBEHHOE MHEHHE, YMEET
apryMEHTHPOBATH CBOM BBIBOJIbI.

VYK-1.3 .Bnaneer metogamu
noucka, coopa u 00paboTKH,
KPUTUYECKOT0 aHajIu3a U
CHHTE3a HHpOpMaLUHY,
METOAMKON CUCTEMHOTO
MOJX0/1a JJISl peIIeHUs
MOCTaBJICHHBIX 3a/1a4;
CHoco0eH reHepupoBaTh
pas3uYHbIC BAPUAHTHI
peLeHHsI TOCTABICHHBIX
3a1a4

Bnaneer meronamu noucka, coopa u
00paboTku HHPOpPMALIUHU B 006JIaCTH
o0ecrieyeHHs KayecTBa.

Brnaneer MeTogamMu KpUTHYECKOTO aHANTU3a U
CHHTEe3a HHPOpPMALUU B 00JIaCTH
o0ecrieyeHHs KayecTBa.

Brnaneer MeTouKOM CUCTEMHOTO MOJIX0AA
JUIS PeLIeHUs IOCTaBIEHHBIX 3a/1a4 B 00J1aCTH
o0ecrieueHHst KayecTBa MPOLIECCOB U CUCTEMBI
yIPaBICHUS KAYECTBOM.

Oo6menpodgeccnoHaNbHBI

€ KOMIICTCHI MU

OIIK-11. Cnocoben
paszpabaThIBaTh
TEXHUYECKYIO
JIOKYMEHTAIHIO (B TOM
YHUCJIE M B DJICKTPOHHOM
BHJIC) B 00J1aCTH
yIIpaBJICHUS KaueCTBOM
B YCIOBHSX IU(PPpOBOH
SKOHOMUKH C YIETOM
JIEUCTBYIOIIHNX
CTaHJapPTOB Ka4yeCcTBa

OIIK-11.1 .3naer
JIEHCTBYIOIIYIO CUCTEMY
HOPMATHBHO-TIPABOBBIX aKTOB
B 00J1acTH yIIpaBiICHUS
Ka4yeCTBOM IPOTYKIIHH,
MIPOIIECCOB U CUCTEM
yIIpaBJICHUS KaueCTBOM

3HaeT 3akoHbl PO B 005aCcTH CTaHAApTU3AIIUN
1 TEXHUYECKOTO peryupoBanus. CTpyKTypy
u conepxkanue cranaaptoB [ISO u 'OCT P B
obnactu obecreueHns KauecTBa MPOYKIINH,
MIPOIIECCOB M CUCTEM YITPaBJICHUS KaueCTBOM.

OIIK-11.2 .Ymeer
pa3pabaTbIBaTh TEXHUYECKYIO
JIOKYMEHTAIMIO B 00JacTH
yIpaBJICHUS KAUECTBOM B
yCIOBHX U(POBOI
HKOHOMHKH U C YUETOM
JIEUCTBYIOIIUX CTaHAAPTOB
Ka4yecTBa

YMeer pa3pabaTeiBaTh JOKYMEHTUPOBAHHYIO
UH(POPMALIUIO JJISi CUCTEMBI YIIPABICHHS
Ka4eCTBOM OpraHM3alInu.

YMeer ornpenenuT HeOOXO UMb cTaHAapT
JUIs pa3pabOTKH, BHEJPEHUS U CePTUDHUKALIIH
CHCTEMBI yIPaBIICHUS KaueCTBOM
OpraHu3aIum.

OIIK-11.3 .Nmeer
MPAKTUYECKUI OTBIT
pa3pabOTKH TEXHUYECKOM
JIOKYMEHTAIUU s
(GYHKIIMOHUPOBAHUS CUCTEMBI
yIpaBJeHUs] KaueCTBOM, B
TOM YHCJIE€ B YCIIOBHSIX

U (POBOH SIKOHOMUKHU

HMeet npakTHUeCKUi OIBIT IPOESKTUPOBAHMS
JOKYMEHTHPOBaHHOW MH(POPMALIUH JUTS
(YHKIIMOHUPOBAHUS CHCTEMBI YITPABIICHHS
Ka4eCTBOM OPTraHMU3alUU B YCIOBHIX
U(PPOBON IKOHOMHKH.

IIpodeccnonanbHbIe KOMIIETEHIIUA
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4. O0beM QUCHUIIMHBI B 324€THBIX eIMHUIAX ¢ YKA3aHUEM KOJIUYeCTBA aKaIeMUYEeCKUX YaCoB,
BbI/IeJIEHHBIX HA KOHTAKTHYI0 Pa00Ty 00y4aloluXxcs ¢ npenojgaBarejiemM
U HA CAMOCTOSITEJIbHYIO PadoTy 00y4aromuxcs

OO6mas TpyA0€MKOCTh TUCIUIUIMHBI COCTABIISIET 4 3aU€THBIX euHUII, 144 akaJeMUuecKuX 4acoB.

Pacnpenenenue Tpya10eMKOCTH TUCIUIUIMHEI 0 BHIaM YU4€OHOU JEATEIHHOCTH MPEJACTABICHO B
Tabime 4.1.

Tabmmia 4.1 — Tpy10eMKOCTh AUCIUIUIMHBI IO BUAAM YU4€OHOU NeSITeIbHOCTH

Beero |CemecTpsl
4acoB 2 cemecTp

Buel yueOHOM MesTeIIbHOCTH

KonTakTHas aynuTopHas padora 00y4almuxcs ¢ MpenojaBaresieM, BCero 54 54
JIeKuMOHHBIE 3aHATHS 18 18
[IpakTHueckue 3aHATUA 36 36
CamocrosiTesibHasi padoTa 00y4aOUIUXCS, B T.4. KOHTAKTHASA 54 54
BHEayIUTOPHas padoTa 00y4yarommxcs ¢ nNpenoaasarejieM, BCero
IToaroroBka K TECTUPOBAHUIO 14 14
[ToaroToBka K BBICTYIICHHUIO (JTOKIATY) 8 8
[ToaroToBKa K TUCKYCCHH 4
IToaroroBka K 3aliuTe OTYETA IO MPAKTUYECKOMY 3aHATHUIO 10 10
BrinosiHeHNE TPaKTUYECKOTO 3aJaHUs 8 8
[ToaroToBKka K JEI0BOI / CUTYyallMOHHOM UTpe 10 10
ITonroToBKa U cAava YK3aMeHA 36 36
Oo0mast Tpya10eMKOCTH (B Yacax) 144 144
Oo0mas TpynoemMkocTsb (B 3.e.) 4 4

5. CTpykTypa ¥ coaep:KaHue TUCHHUILIMHBI
5.1. Pa3nennl (TeMbl) JUCHUNJIMHBI U BUAbI Y4eOHOI 1eATeJIbHOCTH

CTpyKTypa IMCUUIUIMHEI TIO pa3jaeiaM (TeMaMm) ¥ BHaaM y4eOHOU NesSTeNIbHOCTH IMPUBEICHA B
tabmnuie 5.1.
Ta6ymma 5.1 — Paszyenn! (TeMbl) TUCHMILIMHBI M BUABI YICOHOH ACATCIHPHOCTH

Jlek. Cam. Bcero
IIpak. dopmupyemsble
Hazpanwust pa3znenoB (Tem) AUCIUILTUHBI 3aH., pab., | gacoB (6e3
3aH., 4 KOMIIETEHIIUHT
q q AK3aMEHa)
2 cemecTp
1 dunocodckuii, COrUaTbHBIN, 2 4 10 16 VK-1, OIIK-11
HKOHOMUYECKUH acCTeKThl MOHSITUS
«Ka4eCTBOY.
2 Iloka3arenu KauecTBa MPOLYKIHH, 2 4 10 16 VYK-1, OIIK-11
IIPOLIECCOB, CUCTEM.
3 Poccuiickuil 1 MEXAyHapOIHBIN OIBIT 2 4 7 13 VYK-1, OIIK-11
YOpaBIE€HUS KAYECTBOM.
4 TeXHUKO-DPKOHOMHYECKUIN HOIXO0I K 2 10 6 18 VK-1, OIIK-11
o0ecrevyeHnIo KauecTBa.
5 Drarnbl NPOEKTUPOBAHUS U BHEIPEHUS 2 4 3 9 VYK-1, OIIK-11
CHUCTEM MEHE/PKMEHTa KauecTBa
OpraHu3aluu.
6 Metpoiioruueckoe ooecriedyeHre 2 2 8 12 VYK-1, OIIK-11
JeSITEIbHOCTH OpraHu3alnu.
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7 Aynut u cepTudUKaus CUCTEM 4 4 4 12 VYK-1, OIIK-11
MEHEI)KMEHTa KayecTBa.
8 PexoMeHnaanuu no yJIy4yieHur0 CUCTEM 2 4 6 12 VYK-1, OIIK-11
MEHEI)KMEHTa KayecTBa.
Hroro 3a cemectp |18 36 54 108
Uroro|18 36 54 108

5.2. Conep:xanue pa3iesnoB (TeM) TUCHUNINHBI

Coneprkanne pa3ienoB (TeM) TUCHUTUIAHEI (B T.4. IO JIEKIHUSIM) PUBEICHO B Ta0wmIe 5.2.
Tabmuma 5.2 — Coneprkanue pa3ienos (TeM) TUCHUILIMHBI (B T.4. IO JEKIHUSIM)

TpynoemkocTs
HasBanus pasnenos (Tem) Coneprxanue paszienoB (TeM) dopMupyemsbie
JUCLUIIMHBI JUCLUIUIMHBI (B T.4. IO JEKIUSIM) (eKUHOHKEIC KOMIIETEHIIUH
3aHATHSA), U
2 cemecTp
1 ®unocodcekuii, IIpupona kareropuu «KaduecTBO» 2 VK-1, OIIK-11
COLIMAJIbHBIN, 5KOHOMUYECKHH | ((pritocodus KauecTBa, IBOTIOLHS
ACIEKThI TOHATHUS MOHSITHSI «Ka4ECTBO», KOHLIETILIUS
«Ka4eCcTBOY. TOTaJbHOTO YIPABJICHUS Ka4YECTBOM).
Hrtoro 2
2 Tloka3aTenu KauecTBa [TokazaTenu kauecTBa MPOAYKIUH, 2 VK-1, OIIK-11
MPOIYKIIMH, IPOLIECCOB, MIPOLIECCOB, CUCTEM (BHIbI
CHUCTEM. MoKazaresei kauecTBa, U3MEpeHHe 1
OLIEHKa MOoKa3aTeseil KauecTna,
CTaHJapThl Ha MPOIYKLHUIO, CUCTEMBI).
Uroro 2
3 Poccuiickuii u Teopernyeckue U MPaKTUIECKUE 2 VK-1, OIIK-11
MEKTYHAPOIHBIN ONBIT ACIIEKThl POCCUMCKOr0 U
YIpaBJIEHUS KAYECTBOM. MEX/yHapOAHOIO OIbITa YIIPABIICHUS
KaueCTBOM B YCJIOBUSIX PHIHOYHON U
M (HPOBON IKOHOMUKH.
Hroro 2
4 TexHUKO-2KOHOMHUYECKHHA |MexayHapoHas OpraHu3ans 1o 2 VK-1, OIIK-11
HOJX0/1 K 00€CTIeYeHHIO crangaptuzanuu (MCO): cTpykTypa,
KauyecTBa. OCHOBHBIE HaIlpaBJICHUS
nesirenbHOCTH. OCHOBBI OOecTIeYeHUs
KauecTBa Ha MPEANPUATHH.
Hroro 2
5 Dtansl npoekTupoBaHus 1 | OCHOBHBIE TPEOOBAaHUS K CUCTEME 2 VYK-1, OIIK-11
BHEJJPEHUS CUCTEM MEHEP)KMEHTa KadecTBa. AHAINU3 U
MEHEI)KMEHTa KayecTBa OlleHKa 0a30BbIX ATANOB
OpraHu3aIiHy. MIPOEKTUPOBAHMSI U BHEJPEHUS CUCTEM
MEHEP)KMEHTa KayecTBa OpraHu3alluu.
Uroro 2
5
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6 Metposioruaeckoe
o0OecrieyeHue aesITeILHOCTH
OpTraHH3aIIH.

OrmpenesieHre METPOJIOTHH KaK HAYKH.
Hcropust pa3BUTHS METPOJIOTHH.
B3anmocss3p MeTposioruu,
CTaHIAPTHU3AIUHN U CePTHPUKAIIUN U
WX POJIb B TIOBBIIIICHAH KaYECTBA,
0€301acHOCTH U
KOHKYPEHTOCTIOCOOHOCTH MPOAYKIIUU
(ycmyr), yKperieHue
MEXTYHAPOIHBIX, PETHOHALHBIX U
HAI[MOHAJILHBIX CBSI3CH U MX 3HAYCHHE
B Pa3BUTUU HAYKH, TEXHUKH H
TEXHOJIOTHH.

VK-1, OIIK-11

Htoro

7 Ayt u ceptuduranms
CHUCTEM MEHEKMEHTA
KauyecTBa.

OCHOBHBIE TEPMUHBI U ATAIIbI
npoBeneHus ayaura. Opranusanus
OLIEHKH KOMIIETEHTHOCTU BHYTPEHHUX
ayJIMTOPOB CUCTEM MEHEIKMEHTA
kauecTBa. OnpeneneHue 1 poib
cepTudukanmuu. Meroauueckue
OCHOBBI MPOBEJICHUS CEPTUDUKAIIIH B
Poccutickoit denepanuu.
Me:xnyHapoaHas pakTHUKa
CepTU(HKAIHH.

VK-1, OIIK-11

HUroro

8 PexoMmenmanuu mno
YIYUIICHUIO CHCTEM
MEHEeHKMEHTA KaueCTBa.

0O0630p COBPEMEHHBIX KOHIIETITUN
HaIpaBJIEHHBIX Ha YJIYUIICHH
KadecTBa MPOAYKIIUH, TIPOIIECCOB U
CHCTEMbI MCHE/DKMEHTA.
[InannpoBanre MEPONIPUITHH TTO
COBEPIIICHCTBOBAaHUIO OCHOBHBIX U
BCIIOMOTaTEJIbHBIX TPOIECCOB
CHCTEMbI MCHEPKMEHTA KauyeCTBa.

VK-1, OIIK-11

Hroro

Hroro 3a cemectp

18

Htoro

18

5.3. [IpakTuyeckue 3aHATHS (CEMUHAPbI)

HanMmeHnoBaHue MpakTHYECKUX 3aHATUN (CEMHHAPOB) MPUBEACHO B Tabmuie 5.3.
Ta6ymma 5.3 — HauMeHOBaHMEe NMPaKTHYCCKUX 3aHATHH (CEMHUHAPOB)

HasBanus paznenos (Tem)
JVCIUATUTHHBI

HammeHoBaHHE PaKTHYECKUX
3aHATUHN (CEMUHAPOB)

TpynoeMKocCTb,
q

dopmupyembie
KOMIIETEHIINH

2 cemecTp

1 ®unocodcekuii,
COIATbHBIN, SJKOHOMUYECKHM
ACTICKTHI TTOHSTHUS
«Ka4eCTBOY.

dunocodust KauecTBa, IBOTFOIHA
noHsATUA "kauecTro". 14 npuHIMIIOB
JleMuHTa, KOHLIENIIHS TOTATHHOTO
yIpaBJICHUS] KAYECTBOM.

OIIK-11, VK-1

Htoro
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2 Tloka3arenu KayecTBa
MIPOAYKIINH, IIPOIECCOB,
CHCTEM.

[Tokazarenu kauecTBa Kak OCHOBHast
KaTeropus OLCHKU HOTpe6I/IT€JH)CKI/IX
ueHnocte. Kimaccudukarms
IIOKa3aTese KayecTBa TOBapOB U
yciyr. OnieHKa ypoBHsI KauecTBa
ycayr. [Toka3zarenu kauectBa
IIPOLIECCOB U CUCTEM.

OIIK-11, VK-1

Htoro

3 Poccuiickuii u
MEKTyHAPOIHBIN OIBIT
yOpaBIeHUS KAYECTBOM.

OCHOBHbBIC TCH/ICHIIUU Pa3BUTHUS
obecreyeHns KauecTna:
OTEYECTBEHHBIN U 3apYOCIKHBIN OIIBIT.
VYnpaBjieHUE KaYeCTBOM B SITIOHCKUX
KOMIIaHUSX. YTIPABJICHUE KaYeCTBOM
B €BPONCHCKUX KOMITAHHSIX.
YnpaBjeHUEe Ka4eCTBOM B
aMEpPUKAHCKUX (pUpMax.

OIIK-11, YK-1

Hroro

4 TeXHUKO-YKOHOMUYECKUI
IIOAXO0JI K 00€CIIEYEHUTO
KadecTsa.

Cewmeticto ctangaptoB [SO 9000.
[IpennocelIkyu NPOEKTUPOBAHUS U
pa3paboTKu CTaHIapTOB, OCHOBHBIE
WJeHTUYHBIE pa3aensl. CTanaapt
I'OCT P CO 9001-2015: cTpykTypa
u conepkanue. TpeboBaHus pas3ienos
4 -10, ux XapakTepUCTHKA, IPUMEPbI
croco6oB BHeapeHus. CocTaBieHne
IJIaHa MEPOTIPUSATHI 110 BBIMOJTHEHUIO
TpeOOBaHMil CTaH apTA.

VK-1, OIIK-11

Hroro

5 Drarbl NPOEKTUPOBAHUS U
BHE/IPEHUS CUCTEM
MEHEKMEHTa KauecTBa
OpraHU3aLuy.

Pa3paboTka 3TanoB 1o BHEAPEHUIO
CMK. XapakTepucTuka 3Taros.
CocraBieHue JOpOKHOU KapThl
BHeApeHuss CMK B opranuzanuu.
Cucrema noxkymentoB st CMK:
CTPATETUYECKHUM U OIIEPaTUBHBIN
YPOBEHb. OCOOCHHOCTH CO3/IaHUS
PykoBojcTBa 110 KauecTBy,
perJaMeHTOB Ha IPOLECCHl U
JOKYMEHTHPOBaHHOU MH(DOpMAaLIUU
10 BHYTPEHHEMY ayJuUTY,
YIIPABJICHUIO JTOKYMEHTALUEH,
YIPaBICHUIO PUCKAMH.

VYK-1, OIIK-11

Htoro
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6 Metposioruaeckoe
o0OecrieyeHue aesITeILHOCTH
OpTraHH3aIIH.

OcHOBHbIE IOHATHS HAYKU
meTpodorus. Llens u 3agaun
Mmetposiorun. Chepsl npuMEHEHUS
METPOJIOrM4ecKuX 3HaHuM. CUCTEMBI
MEHEJKMEHTA U3MEPECHMU,
TpeOOBaHUS K IpoLieccaM U3MEPEHUIN
Y U3MEPUTEIIEHOMY 000pPYI0BAHUIO.
N3ydyeHne OCHOBHBIX MOJIOKEHUN

I'OCT P UCO 10012.

OIIK-11, VK-1

Htoro

7 Ayt u ceptuduranms
CUCTEM MEHEKMEHTA
KauyecTBa.

IIponecc ceprudukanyuu u
o0ecrieyeHre KayecTBa MpoLeccoB U
CUCTEMBI YIIPaBJICHUsI KAUECTBOM.
OcCHOBHBIE 3TaIlbl CEPTUPHUKALHH.
TpeboBaHMs K KOMIETEHTHOCTH
aynutopoB u 3kcneproB CMK. Buabl
ceptudukaron. [loaroroska u
MPOBEACHUE UTPhI AYTUT
MIO/Ipa3eIICHUS.

VK-1, OIIK-11

Hroro

8 Pexomenmanuu mno
YIYUIICHUIO CHCTEM
MEHEHKMEHTA KaueCTBa.

Crangapt I'OCT P UCO 9004.
XapakTepucTHKa COJCPHKAHUS.
AHanu3 10KyMEHTHPOBAaHHBIX
npoueayp opranuzanuii. Mo3roBoit
HITYPM Kak yJIy4lIUTh Mpoliecc
opranuzanuu. Pa3paboTtka u aHanms
MpeIoKEHUH KaK CO3AaTh KyIbTypy
MOCTOSIHHBIX YIY4IIeHUN B
opraHu3anuu (KoMaHaHas padoTa).

VK-1, OIIK-11

Hroro

Hroro 3a cemectp

36

Htoro

36

5.4. JlabopaTopHbIe 3aHATHSA

He npeayCcMoOTpeHO y‘le6HLIM IIJTaHOM

5.5. KypcoBoii npoekT / kypcoBasi padora

He npemycMoTpeHO Y4eOHBIM IIaHOM

5.6. CamocTosiTesibHass paboTa

Buapr camocTosTenbHOM pa6OTBI, TPYAOCMKOCTb U (bOpMI/IpyeMHe KOMIICTCHI WA ITPCACTABJICHLI B

tadyuue 5.6.

Tabnuia 5.6 — Buabl caMocTosITeNsHOM paboThl, TPYA0EMKOCTh U (popMHpyeMble KOMIETEHIIUN

HasBanus pasznenos (Tem)
TVCIUTUTAHBI

Bunnl
CaMOCTOSITEIILHOU

q
paboTsl

Tpynoemkoctb, | DopMuUpyeMblie
KOMIETEHIINH

DopMBbI KOHTPOJISI

2 cemecTp
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1 ®unocodcekuii, IToaroroBka k 2 OIIK-11, YK-1 | TectupoBanue
COLIMAJIbHBIN, TECTUPOBAHUIO
SKOHOMUYECKUM aCIeKThl  |[TonroToBKa K 2 OIIK-11, VK-1 Brictymienne
HOHATHUA «KAQUYCCTBO». BBICTYIICHUIO (I[OKJT&,H) Ha
(mokiamy) 3aHATUU
ITogroroska k 2 OIIK-11, YK-1 Huckyccus
JTUCKYCCUU
IToaroroBka x 2 OIIK-11, YK-1 | 3amura otueTa
3alUTe OTYETA 110 o
MIPaKTUYECKOMY MPAKTUYECKOMY
3aHATHIO 3aHITHIO
Brinonnenue 2 OIIK-11, YK-1 | IlIpakTuueckoe
MPAKTUYECKOTO 3aJlaHue
3a/laHus
Hroro 10
2 Iloka3arenu KauecTBa IToaroroBka k 2 OIIK-11, YK-1 | TectupoBanue
MIPOJTyKIIMH, TTPOIIECCOB, TECTUPOBAHUIO
CUCTEM. IToaroroBka x 2 OIIK-11, VK-1 Brictymienne
BBICTYTUICHHIO (mokian) Ha
(mokiamy) 3aHATUU
ITogroroska k 2 OIIK-11, YK-1 Huckyccus
JTUCKYCCUU
IToaroroBka x 2 OIIK-11, YK-1 | 3amura otueTa
3aIUTe OTYETA 110 o
MIPaKTUYECKOMY MPAKTUYECKOMY
3aHATHIO 3aHITHIO
Brinonnenue 2 OIIK-11, YK-1 | IlIpaktuueckoe
MIPAKTUYECKOTO 3aJlaHue
3a/laHus
Hroro 10
3 Poccuiickuii u IToaroroBka k 2 OIIK-11, YK-1 | TectupoBanue
MEXIyHAPOAHBIA OTIBIT TECTUPOBAHUIO
YyIIpaBJICHHUS Ka9CCTBOM. ITonroroBka k 1 OIIK-11, VK-1 Brictymienne
BBICTYTUICHHIO (mokian) Ha
(mokiamy) 3aHATUU
IToaroroBka x 2 OIIK-11, YK-1 | 3amura oT4eTa
3allUTE OTYETA 10 no
MPaKTUYECKOMY MPAKTUYECKOMY
3aHATHUIO 3aHIATHUIO
Brinmonxnenue 2 OIIK-11, YK-1 | Tlpaktudeckoe
MPaKTUYECKOTO 3aJlaHue
3a/1aHus
Hroro 7
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4 TexHuko- [ToaroroBka k 1 VK-1, OIIK-11 | TectupoBanue
SKOHOMUYECKUN MOAXOA K | TECTUPOBAHUIO
00€eCIeYeHnIO KaueCTBa. IToaroroBka x 1 VK-1, OIIK-11 Brictymienne
BBICTYTUICHHIO (mokian) Ha
(mokiamy) 3aHATUU
IloaroroBka k 2 VK-1, OIIK-11 Jlemosas /
JeNI0BOH / CUTYyallMOHHAs
CUTYaIlMOHHOU UTrpe urpa
IToaroroBka k 2 VK-1, OIIK-11 | 3ammra oTyera
3aIUTe OTYETA 110 o
MIPaKTUYECKOMY MPAKTUYECKOMY
3aHATHUIO 3aHITHIO
Hroro 6
5 Oransl npoektupoBanus |lloaroroska 1 VK-1, OIIK-11 | TectupoBanue
Y BHEJIPEHUSI CUCTEM TECTUPOBAHUIO
MEHEI)KMEHTa KayeCTBa IToaroroska x 2 VK-1, OIIK-11 Henosas /
OpraHu3aluHy. JICIIOBOIA / CUTYaI[MOHHAS
CUTYallMOHHOW UTpe urpa
Hroro 3
6 MeTtponoruueckoe ITogroroska k 2 OIIK-11, YK-1 | TectupoBanue
o0ecrieueHue TECTHUPOBAHUIO
NEeATEITBHOCTHA IloaroroBka k 2 OIIK-11, YK-1 | BeicTymienue
OpraHu3aluu. BBICTYTUICHHIO (mokian) Ha
(mokiamy) 3aHATUU
IToaroroBka x 2 OIIK-11, YK-1 | 3ammura oTdeTa
3aIUTe OTYETa Mo 1o
MPAKTHYECKOMY MIPaKTUYECKOMY
3aHATHIO 3aHATHUIO
Brimonnenue 2 OIIK-11, YK-1 | TIlpaktuueckoe
MPaKTUYECKOTO 3a/1aHue
3a/laHus
Hroro 8
7 Aynut u ceprudukanus |[logroroBka x 2 VK-1, OIIK-11 | TectupoBanue
CUCTEM MEHE)KMEHTa TECTUPOBAHUIO
Ka4JecTna. IloaroroBka k 2 VK-1, OIIK-11 Jlemosas /
JeI0BOM / CUTYyallMOHHAs
CUTYaIlMOHHOM UTrpe urpa
Hroro 4
8 PexoMmenmanuu mno IToaroroBka x 2 VK-1, OIIK-11 | TectupoBanue
YIIYYILIEHUIO CUCTEM TECTUPOBAHUIO
MEHEDKMEHTa Ka4eCTBa. IloaroroBka k 4 VK-1, OIIK-11 Jlemosas /
JeI0BOM / CUTYyallMOHHAs
CUTYaIlMOHHOM Urpe urpa
Hroro 6
Hroro 3a cemectp 54
[ToaroroBka u cnaua 36 DK3aMeH
JK3aMEHa
Hroro 90

5.7. CooTBeTcTBHE KOMIIETeHIUH, GOpMHPYEeMBbIX IPH U3YYEHNHU AUCHHUIIMHBI,
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U BU/0B YU4eOHOI 1esITeJIbHOCTH

CooTBeTcTBUE KOMIIETEHIIUM, (POPMUPYEMBIX MPU U3YUYCHHH TUCHHUIUIUHBI, U BUIOB YyueOHOM
NEATEILHOCTH MPEICTAaBICHO B TabHIIEe 5.7.
Tabnuna 5.7 — CooTBETCTBUE KOMIETSHIIHNH, ((OPMUPYEMBIX IPU U3YUYEHUHU AUCLUUILINHBI, U BUOB

3aHATHI
Bupl yueGHo#
dopmupyembie JeSITeIIbHOCTH
@DopMBbI KOHTPOJIS
KOMIICTCHIINH Jek. | Ilpak. | Cam.
3aH. 3aH. pao.
OIIK-11 + + +  |BolcTynnenue (qokiian) Ha 3aHATHH, 3alIUTa OTYETA IO
MpaKkTUYECKOMY 3aHsTHIO, [IpakTuyeckoe 3ananue,
TectupoBanue, JDx3aMeH, JlenoBast / cuTyanMoHHas
urpa, Jluckyccus
YK-1 + + + BricTymuienne (1okaa) Ha 3aHATHH, 3aluTa OTYeTa Mo
paKTHYECKOMY 3aHsTHIO, [IpakTHyeckoe 3aanue,
TectupoBanue, Jk3ameH, JlenoBas / cuTyalnoHHas
urpa, Jluckyccus

6. PeiiTuHroBasi cucreMa /1Jisl OLlEHKH yCIIeBAeMOCTH 00y4aromuxcst
6.1. banabHbie oneHKH 11t GOPM KOHTPOJISA

bannbHble onieHKH U1t POpPM KOHTPOJIS TIPEICTaBICHbI B Ta0muiie 6.1.
Tab6muua 6.1 — bamnbHbIE OLIEHKH

. . MakcumanbHbIi
MakcumanbHbIi MakcumanbHbIi
0as 3a mepuos Bcero 3a
DOopMBI KOHTPOJIS 6amn Ha 1-yro KT ¢ | ©6amn 3a mepuon
Mexay 2KT nna | cemectp
Hauyana cemectpa | mexay 1KT u 2KT
KOHEI] ceMecTpa
2 cemecTp

BricTynnenue (nokiian) Ha 3 3 3 9
3aHATUU
3amura oTueTa Mo 3 5 3 11
MPAKTHYECKOMY 3aHITHIO
[TpakTnueckoe 3agaHue 5 5 5 15
TectupoBaHnue 5 5 5 15
JenoBas / cutyanoHHast 3 3 3 9
urpa
Huckyccus 3 5 3 11
OK3aMeH 30
Hrtoro makcumym 3a 22 26 22 100
nepuo
Hapacraromum ntorom 22 48 70 100

6.2. Ilepecuer 02/110B B OLICHKH 32 TEKYIIHH KOHTPOJIb

[TepecueT 6a/UIOB B OIIEHKH 32 TEKYITUH KOHTPOJb MPEJCTABICH B TadIuUIE 6.2.
Tabmuia 6.2 — Ilepecuer 6AJIIOB B OIICHKH 32 TEKYIIUH KOHTPOIIb

bannel Ha ATy TEKyIIero KOHTPOIS Orenka

>90% oT MakcuMalIbHOIN cyMMBbI OaioB Ha gaty TK 5

Ot 70% no 89% ot makcuMabHOU cyMMBI 6aiioB Ha naty TK

Ot 60% 10 69% OoT MakcuManbHOI cymMbl OamioB Ha naty TK

N |W |

< 60% oT MakcuManbHOI cymMMbl OaioB Ha naty TK

CornacoBaHa Ha noptane Ne 54229 11



6.3. [lepecuer cyMMbI 0A/1JI0B B TPAAUIIMOHHYI0 M MEKIYHAPOAHYI0 OLIEHKY

Hepecqu CYMMbI 0aJlJIoB B TPaAUIIMOHHYIO U MCKAYHAPOAHYIO OLICHKY IIPCACTABJICH B Ta6J'II/II_Ie

6.3.
Tabmuua 6.3 — [lepecyer cyMMBbI 0aJUIOB B TPAIUITMOHHYIO U MEXKIYHAPOIHYIO OIICHKY
Hrtoroas cymma 6asios,
Onenka YYUTBIBACT YCIICITHO CIAaHHBIN Onenka (ECTS)
IK3aMeH
5 (oTnU4HO) (3aYTEHO) 90—-100 A (0TAM4HO)
4 (xopo10) (3a4TEHO) 85 -89 B (ouens xopomuio)
75— 84 C (xoporo)
70 - 74 D (ynoBieTBOPUTENIHHO)
3 (yAOBIETBOPUTENHHO) (3aYTEHO) 65— 69
60 — 64 E (mocpencTBenHo)
2 (HeyIOBJIETBOPHUTENHHO) (HE 3aUTEHO) Huxe 60 6annoB F (meynoBnerBoputeabHO)

7. YueOHO-MeTOoAuYecKoe U MH(OPMAIIHOHHOE o0ecnevyeHne TUCITUITHHbI
7.1. OcHOBHas JqUTEpaTypa

1. Jleonos, O. A. YnpasieHnue kadectBoM : yueonuk / O. A. Jleonos, I'. H. Temacosa, 10. T.
Beprazosa. — 3-e usn., crep. — Cankrt-IlerepOypr : Jlans, 2019. — 180 c. [DnexkTpoHHBI pecypc]: —
Pexum noctyna: https://reader.lanbook.com/book/111206#1.

2. 3ekyHoB, A. I'. YrpasieHue kauecTBOM : yueOHUK 111 OakanaBpoB / A. I'. 3ekyHoB. — MockBa
: U3pgarensctBo MOpaiit, 2019. — 475 c. [DnexTpoHHBIH pecypc]: — Pexum nocrymna:
https://urait.ru/book/upravlenie-kachestvom-425159.

3. T'opb6amko, E. A. Ynpasienue kauecTBoM : yueOHUK Ju1st By30B / E. A. T'opbamiko. — 4-e u3j.,
niepepad. u non. — Mocksa : U3natensctBo KOpaiit, 2022. — 397 c¢. [DnekTpoHHbIN pecypc]: — Pexum
nocrymna: https://urait.ru/book/upravlenie-kachestvom-488696.

4. ®ommuues, B. . YrnpaieHne Ka4eCTBOM U KOHKYPEHTOCIIOCOOHOCTBIO ;| yUEOHHK ISt BY30B /
B. U. ®omuueB. — Mocksa : U3narensctBo FOpaiit, 2022. — 156 c. [DnexkTpoHHbIN pecypc]: — Pexum
nocryna: https://urait.ru/book/upravlenie-kachestvom-i-konkurentosposobnostyu-496135.

7.2. lonoJTHUTEIbHAS JIUTEPpaTypa

1. Kypoukuna, A. }O. YnpaBieHue kauecTBOM yCIyrT : y4eOHUK U MPaKTUKyM uid By30B / A. 1O.
Kypoukuna. — 2-e u3n., ucnp. u gon. — Mocksa : U3garenscTtBo FOpaiit, 2022. — 172 c.
[DnexTpoHHBI pecypc]|: — Pexxum goctyma: https://urait.ru/book/upravilenie-kachestvom-uslug-490422.

2. OcHoBBI oOecnedeHust kayecTBa: YueOHoe nmocobue / M. Snymesckas - 2020. 180 c.
[DnexkTpoHHBIH pecypc]|: — Pexxum goctymna: https://edu.tusur.ru/publications/9515.

7.3. YueOHO-MeTOANYEeCKHE MOCOOUs
7.3.1. O6s3aTesIbHbIE YUeOHO-METOAMYECKHE TOCOOUSI

1. OcHOBBI obOecrieueHus KauecTBa: MeTonn4ecKue yKa3aHus K MPaKTHYSCKUM 3aHATUSIM / M.
SAuymeBckas - 2022. 15 c¢. [DnexTpoHHBIH pecypc]: — Pexum poctymna:
https://edu.tusur.ru/publications/9598.

2. OcHoBBI oOecrieyeHusi KauecTBa: MeToauueckne yKa3aHHus K caMOCTOATENbHON padoTte / M.
SAuymeBckas - 2022. 13 c¢. [DnexTpoHHBIH pecypc]: — Pexum poctymna:
https://edu.tusur.ru/publications/9622.

7.3.2. YueOHO-MeTOANYECKHE TOCOONS IJIS JIUIT
C OrPaHUYE€HHBIMH BO3MOKHOCTSIMM 3710POBbsI 1 HHBAJIU/I0B

Y4eOHO-MeTOINYEeCKUE MAaTEPUAJIbl 111 CAMOCTOSTENILHON U ayAUTOPHOI pabOThl 00yJaromuxcs
U3 YUCJIA JIUI] C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMH 3/J0POBbsI M HHBAJIUOB MPEIOCTABIAIOTCA B opMax,
a/IalITUPOBAHHBIX K OTPAaHUYEHUSIM UX 310POBbs U BOCTIPUATHS HHPOPMALIUH.

JJ1s1 1M1 ¢ HAPYLIEHUSIMH 3PEeHUS
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— B (popMe 2IIEKTPOHHOTO TOKYMEHTA,

— B IIeYaTHOUW popMe yBEITUUCHHBIM MIPUPTOM.

J s i ¢ HApYIIeHUsIMU cJIyXa:

— B (popMe 2IIEKTPOHHOTO TIOKYMEHTA,

— B IIeYaTHOU (opme.

J1st U1 ¢ HApYLIEeHUsIMU OTIOPHO-IBUIaTeIbHOT0 anmapara:
— B (popMe 2IIEKTPOHHOTO TOKYMEHTA,

— B IIeYaTHOU (opme.

7.4. CoBpeMeHHbIe TPpOo(eccuoHATIbHBIE 0a3bI JAHHBIX
U UH(OPMAIIMOHHBIE CTIPABOYHbIE CHCTEMbI

1. Ilpu u3yyeHUM AUCHUIUIMHBI PEKOMEHyeTCsl 00pamaThCs K COBpeMEHHBIM 0a3aM JaHHBIX,
MH(QOPMAIIMOHHO-CIIPABOYHBIM U TMOMCKOBBIM cHcTeMaM, K KoTopbiM Y TYCVYPa oTKpeIT JOCTYI:
https://lib.tusur.ru/ru/resursy/bazy-dannyh.

8. MarepuaibHO-TEXHUYECKOE U MPOrPaMMHOe o0ecneyeHue TUCIHHIINHBI
8.1. MaTepuaibHO-TeXHHMYECKOE M MMPOrPaMMHOe o0ecreuyeHue I1JIsl JIEKIIMOHHbIX 3aHATHH

Jlns mpoBeeHUs 3aHATUN JEKIIMOHHOTO THUMA, TPYIIOBBIX U HHAUBUIYATbHBIX KOHCYIbTAIIH,
TEKYLIEro KOHTPOJIS U MPOMEXYTOYHON aTTeCTAllMU UCIIONb3yeTCs yueOHask ayAUTOPHUS C TOCTAaTOYHBIM
KOJIMYECTBOM MOCAI0OYHBIX MECT i y4eOHOI rpymibl, 000pyIoBaHHAs JOCKOW U CTaHAAPTHON y4eOHOM
Mebenbto. FiMeroTcss MynbTuMeuitHoe 000py10BaHie U y4eOHO-HArIsAHbIE TOCOOUS, 00eCTIeUUBAIOIIHE
TEMaTUYECKHUE WILTIOCTPAIIMH T10 JICKITAOHHBIM pa3jiejiaM JUCITUILUTHHBI.

8.2. MaTepuajibHO-TeXHHYECKOe H IPOrPaMMHoOe odecredeHue Al NPAKTHYEeCKUX 3aHATHI

Jlabopatopust I'TIO: yueOHast ayauTopusi JUIsl IPOBECHUS 3aHITHI JEKIIMOHHOTO TUIA, YIcOHas
ayIUTOPHUsSI JUISl TIPOBEACHUS 3aHATUU NMPAKTHUYECKOT0 THUIA, ydeOHas ayIUTOPHUsS ISl MPOBEICHUS
3aHATUN Ja00paTOPHOTO THUMA, y4eOHAs ayAUTOpHUS IS MPOBEICHUS 3aHATHI CEMHUHApPCKOTO THUIIA,
MOMEIIEHUE JJIsi KypCOBOT'O MPOCKTHPOBAHHS (BBITOJHEHHUSI KypCOBBIX padoOT), MOMELIEHHE IS
MPOBEICHUS T'PYNIOBBIX M MHIWBHYAIBHBIX KOHCYJIBTAIMHA, TOMEIICHNUE IS TPOBEACHUS TEKYIIETO
KOHTPOJISI M IPOMEXKYTOUHOM aTTecTalluy, IOMEIEHUE sl caMocTosATenbHON padoTsl; 634034, Tomckas
obnacTts, 1. Tomck, Bepmununa ynuna, 1. 74, 126 ay.

Onucanue nMerolerocss 000pya0BaHus:

- Kommnerotep Celeron;

- Komnerorep WS3 (5 mir.);

- Komnbrorep WS2 (2 mir.);

- Jlocka mapkepHasi;

- [IpoexTop LG RD-JT50;

- DKpaH MPOECKTOPHBIN;

- Dkpan Ha mtatuBe Draper Diplomat;

- Octmmorpad GDS-820S;

- [Masmenas cranmus ERSA Dig2000a Micro (2 mmir.);

- [NastpHas cranmus ERSA Dig2000A-Power;

- Kononku Genius;

- Beb-kamepa Logitech;

- Poyrep ASUS;

- [IpourpsiBarens DVD Yamaha S661;

- Y4yeOHO-MeToAndecKast JUTepaTypa;

- Kommnexr cnenuanu3upoBaHHON yueOHON Mebeny;

- PabGouee mecTo mpenogaBaress.

[IporpamMmmHoe obecnieueHue:

- Microsoft Windows 7 Pro;

- OpenOffice;

- OrCAD Capture CIS lite 2016;

- T-FLEX CAD;
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8.3. MaTepua/ibHO-TeXHUYECKOE U MPOrpaMMHOe o0ecreyeHue 1JIsi CAMOCTOSATEIbHOI padoThI

Jlnst caMocTosATeNbHOU pabOThl UCTIONB3YIOTCS YueOHbIE ayAUTOPUH (KOMIIBIOTEPHBIE KIIACCHI),
PacCIIOJIOKEHHBIE TI0 aJpecam:

- 634050, Tomckas o6nacth, T. Tomck, Jlennna npocnexkr, a. 40, 233 aya.;

- 634045, Tomckas ob6nacth, T. ToMck, yi. KpacHoapmeiickas, a. 146, 201 ayn.;

- 634034, Tomckas ob6nacth, T. Tomck, Bepmmauna ynuna, a. 47, 126 ayn.;

- 634034, Tomckas obnacth, T. Tomck, Bepmmauna ynuna, a. 74, 207 ayn.

Onucanne UMEIOIIErocss 000pya0BaHUS:

- yueOHasi MeOenb;

- KOMITBIOTEPHI;

- KOMIIBIOTEPHI MOJAKIIOUEHBl K ceTu «MHTepHEeT» U 00ecrneynuBaloT JOCTYI B 3JIEKTPOHHYIO
nH(popManoHHO-00pa3oBaTenbHyto cpeny TYCYPa.

[TepeyeHs mporpaMMHOTO 0OECIICUEHUS:

- Microsoft Windows;

- OpenOffice;

- Kaspersky Endpoint Security 10 m1st Windows;

- 7-Zip;

- Google Chrome.

8.4. MaTepuanbﬂo-TexnnquKoe obecneyeHue AUCHUIIVIMHBI JI JUI ¢ OTPAHUYCHHBIMUA
BO3MOKHOCTSIMM 310POBbSA 1 HHBAJIMI0B

OcBoeHNe AMCHUILIMHBI JINIIAMHA ¢ OTPAaHUYECHHBIMH BO3MOKHOCTSIMU 3I0POBBSI M HMHBAJIHIAMH
OCYIIECTBIISIETCS C UCTIOIB30BaHUEM CPEJICTB OOYUEHHS OOILEro U CIEeHaIbHOTO Ha3HAYCHHUS.

[Ipu 3aHATHSIX ¢ 00YYAIOIIMMHUCS C HAPYWIEHHAMH CJYyXa MPEIyCMOTPEHO HCIIOJIb30BAHHUE
3BYKOYCHUJIMBAIOIIEH ammaparypbl, MyJIbTUMEIUWHBIX CPEACTB M JIPYTUX TEXHUUYECKHX CPEICTB
npueMa/mepenaun yaeOHoi HHGOpMauu B TOCTYIHBIX (opMax, MOOUIBHOW CUCTEMBI TIPETIOAaBaHUs
IUTs 00y4aloONUXCs C HHBAJIUIHOCTHIO, MOPTATUBHON MHAYKIIMOHHOW CHCTEMBI. YueOHast ayauTOpHsi, B
KOTOpPOH 3aHUMAIOTCA 00ydJarommecs ¢ HapyluIeHHeM ciiyxa, 000pyJA0BaHa KOMITBIOTEPHON TEXHUKOH,
ayITMOTEXHUKOH, BUJEOTEXHUKOU, dJIEKTPOHHOU TOCKOM, MYJIbTUMEIUHHON CUCTEMOM.

[Ipu 3aHATHAX ¢ OOYYAOMIMMHUCS C HAPYIIEHUSIMH 3PeHHs MPETyCMOTPEHO HCIOJIb30BAHHE B
JEKIMOHHBIX U YYEOHBIX ayJUTOPHUSIX BO3MOXKXHOCTH MPOCMOTPA YJaJeHHBIX 00BEKTOB (Hampumep,
TEKCTa Ha JOCKE WJIM clIaiij]a Ha dKpaHE) MPH MOMOIIN BUICOYBEIUUYUTENEH 111 KOM(POPTHOTO
IPOCMOTPA.

[Ipu 3aHATHAX C OOy4YarOMMMHUCS C HAPYUIEHUSIMH ONMOPHO-IBUIaTeJbHOT0 ammapara
WCIIOIB3YIOTCS aJbTEPHATUBHBIE YCTPOMCTBA BBOAA MH(MOPMAIUU M APYrHe TEXHUYECKHE CPEICTBA
npuema/nepenadn yueOHoil nHGopMaIu B JOCTYIHBIX opMax, MOOMIBHON CHCTEMBI 00yYeHUS IS
JIOACH ¢ MHBATUIHOCTBIO.

9. OnieHOYHbIE MaTepHuaJibl U METOAUIECCKUEC PECKOMCHAALIMMA 110 OPraHU3aAlIMU U3YICHUSA
AUCHHUIIIMHBI

9.1. Coaep:xaHue OLIEHOYHBIX MAaTEPHAJIOB /ISl TEKYLIEro KOHTPOJIS
U MPOMEKYTOYHOI aTTecTaluu

Jliist olleHKHu cTeneHu cOPMUPOBAHHOCTH M YPOBHS OCBOCHHS 3aKPETUICHHBIX 3a AUCIUTIIUHOMN
KOMITETEHITNI UCIIONIb3YIOTCS OIICHOYHBIE MaTepUabl, MPeACTaBlIeHHbIC B TabmuIe 9.1.
Tabmuia 9.1 — @opMbI KOHTPOJISL U OLIEHOYHBIE MATEPHAIIBI
HasBanus paznenos (tem) | @opmupyemsble
JUCIUTUTAHBI KOMIIETEHITUH

®opmbl kouTposst | OneHounsle MmaTepuaisl (OM)

CornacoBaHa Ha noprane Ne 54229 14



MEKTYHAPOIHBIN OIBIT
YIIPABIICHUSI KAYECTBOM.

(mokian) Ha 3aHATUU

1 ®unocodcekuii, VK-1, OIIK-11 |BsicTymiienue [IpuMepHBIil epeyeHb TeM UL
COLIMAJIbHBIN, (moknan) Ha 3aHATUM |BBICTYIUIEHUS (JI0KJIa/1a) Ha
SKOHOMHUYECKHUN ACIIEKTBI 3aHATUU
TIOHATHS «Ka1CCTBOY. 3amnuTa oT4eTa 1Mo [IpumepHBIil TEpedeHb
MIPAKTHYECKOMY BOIIPOCOB ISl 3AIIUTHI
3aHATHIO IIPAKTUYECKHUX 3aHATUN
IIpakTrueckoe TeMbl MPaKTUYECKUX 3aJaHUI
3a/laHue
TectupoBanue [IpuMepHBIil nepeueHb
TECTOBBIX 3aJaHUI
DK3aMeH IlepeueHb 3K3aMEHAITMOHHBIX
BOIIPOCOB
Huckyccus IIpuMepHBIil IEpeYeHb TeM JUIs
JIIACKYCCUU
2 Iloka3arenu KauecTBa VK-1, OIIK-11 |Bsictyniienue [IpuMepHBIil epeyeHb TeM I
MPOAYKIHH, IIPOLIECCOB, (mokian) Ha 3aHATUM |BBICTYIUICHUS (JOKJIana) Ha
CHUCTEM. 3aHATUU
3amuTa oT4eTa 1Mo [IpumepHbIil TepedeHb
IIPAKTHYECKOMY BOIIPOCOB ISl 3AIIIUTHI
3aHATHIO IIPAKTUYECKHUX 3aHATUN
[IpakTrueckoe TeMbl MPaKTUYECKUX 3aJaHUI
3a/laHue
TectupoBanue [IpuMepHBIil nepeueHb
TECTOBBIX 3aJaHUI
DK3aMeH IlepeueHb 3K3aMEHAITMOHHBIX
BOIIPOCOB
Huckyccus IIpuMepHBIil IEpeYeHb TeM JUIs
JIIACKYCCUU
3 Poccuiickuii u VK-1, OIIK-11 |BsicTymiienue [IpuMepHBIil epeyeHb TeM IS

BBICTYTUICHUS (JTOKJIa/1a) Ha
3aHATUHU

3amura oTYeTa 1o

[IpumepHbIil TEpedeHb

MPaKTUYECKOMY BOIIPOCOB JIJI51 3aIIUThI

3aHATHIO MPAKTUYECKUX 3aHATHI

[IpakTrueckoe TeMbl MPaKTUYECKUX 3aJaHUI

3aJlaHNe

TectupoBanue [IpumepHBIil nepeueHb
TECTOBBIX 3aJaHUM

DK3aMeH IlepeueHb 3K3aMEHAITMOHHBIX

BOIIPOCOB

CornacoeaHa Ha noptane N2 54229
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CUTYyallMOHHAs Urpa

4 Texuuxo-sxkonomuueckuit | YK-1, OIIK-11 |BricTymienue [IpumepHsIil nEpeYeHb TEM IS
MOAXO0/ K 00€CIeueHHI0 (mokisan) Ha 3aHATUM |BBICTYIUICHUS (JOKIJIaa) Ha
Ka4eCcTBa. 3aHSATUU
3amnuTa oT4eTa 1Mo [IpumepHBIil TEpedeHb
MIPAKTUYECKOMY BOIIPOCOB ISl 3aLUTHI
3aHATHUIO MPaKTUYECKHUX 3aHATUI
TectupoBanue IIpuMepHBIil IepeyeHb
TECTOBBIX 3aJaHUI
DK3aMeH [Tepeuens sK3amMeHaIMOHHBIX
BOIIPOCOB
Henosas / [IpumepHBIil IEpedeHb TEM IS
CUTYallMOHHASI UTPA  |JI€JOBBIX / CUTYallMUOHHBIX UTD
5 DOransl npoektupoBanusi 1 |YK-1, OIIK-11 |TectupoBanue [IpumepHsIil nEpeyYEHb
BHEJIPEHUSI CUCTEM TECTOBBIX 3aJaHUI
MCHCII’KMCHTA Ka4CCTBa OK3aMeH IIepeuens 3K3aMEHAIMOHHBIX
OpraHH3anunu. BOIIPOCOB
Henosas / [IpumepHbIil TEpedeHb TEM IS
CUTYallMOHHASI UTPA  |JI€JOBBIX / CUTYallUOHHBIX UTD
6 Metposioruueckoe VK-1, OIIK-11 |BbicTynuienue [IpumepHBIi nEPEYEHDb TEM IS
obecrieyeHne AesITeNbHOCTH (mokmnam) Ha 3aHATUM | BBICTYIUICHUS (JIOKJIa/1a) Ha
OpraHu3aIu. 3aHATUN
3amuTa oT4eTa 1o [IpuMepHBIil nepeyeHb
MPAKTUYECKOMY BOIIPOCOB JIsI 3aITUTHI
3aHATHIO MPaKTUYECKUX 3aHATUI
[IpakTrueckoe TeMbl MpakKTUYECKUX 3aJaHUI
3a/1aHHe
TectupoBanue IIpuMepHBIil IepeyeHb
TECTOBBIX 3aJaHUI
DK3aMeH [Tepeuens sK3amMeHaIMOHHBIX
BOIIPOCOB
7 Aynut u ceptudukanus VYK-1, OIIK-11 |TectupoBanue [IpumepHbIil TepedeHb
CHCTEM MEHEKMEHTa TECTOBBIX 3aaHUI
Ka4qeCTaa. OK3aMeH [Iepeuens 3K3aMEHAIMOHHBIX
BOIIPOCOB
Henosas / [IpuMepHBIil epeyeHb TeM IS
CUTYallMOHHASI UTPA | IEJIOBBIX / CUTYalIHOHHBIX HTP
8 Pexomenpanuu mno VYK-1, OIIK-11 |TectupoBanue [IpumepHBIil TepedyeHb
YIIYUILIEHUIO CUCTEM TECTOBBIX 3aJaHUI
MCHC/PKMCHTA Ka4CCTBaA. OK3aMeH [Iepeuens 3K3aMEHALMOHHBIX
BOIIPOCOB
Henosas / [IpuMepHBIil epeyeHb TeM IS

JICTIOBBIX / CUTYaIlHOHHBIX UTP

[xana oneHku cCHOPMUPOBAHHOCTU OTAEIbHBIX MIAHHUPYEMBIX PE3yJIbTATOB OOyUYEHHS IO
JTUCIUIUIMHE TpUBeaeHa B Tabnuie 9.2.
Tabnuna 9.2 — llkana oneHku cHOPMHUPOBAHHOCTU IIAHUPYEMBIX PE3yJIbTATOB OOYUYEHUS TIO

JUCLUILINHE
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dopmynupoBKa TpeOOBaHUH K CTETICHH C(HOPMHUPOBAHHOCTH
Ouenka bamner 3a OM MJIAHUPYEMBIX Pe3yJbTaTOB 00ydeHUS
3HATh yMETh BJIQ/IETh
2 <60% ot OTCYTCTBME 3HAHUU OTCYTCTBHE OTCYTCTBHE
(HEyIOBIETBOPUTENHHO) | MAKCUMAIBHOMU | UITU ()parMeHTapHBIC YMEHHUH UITN HABBIKOB WU
CYMMBI 0aioB 3HAHUSA YaCTHUYHO (dbparmMeHTapHbIE
OCBOEHHOE MPUMEHEHHE
yMEHHE HABBIKOB
3 ot 60% no o01mue, HO He B LI€JIOM YCIICIITHO, B 1IEJIOM
(YZ1OBJIETBOPUTENBHO) 69% ot CTPYKTYypUPOBAHHbIE HO HE YCIEIIHOE, HO HE
MaKCHMaJIbHOM 3HAHUS CHUCTEMAaTHUYECKH | CHCTEMAaTUYECKOE
CyMMBbI 0aJI0B OCYIIECTBIISIEMOE IIPUMEHEHHE
yMEHHUE HABBIKOB
4 (xoporo) ot 70% no chopMupOBaHHBIE, B 1IEJIOM B IICJIOM
89% ot HO cozeprKalue YCIIEIIHOE, HO YCIIEIIHOE, HO
MaKCUMaJIbHOM OTJIeNIbHbIE coJieprKaliue coJieprKaliue
CYMMBI 0ayuioB | mpoOseMbl 3HaHUS OTJIENIbHbIE OTJIeIbHbIE
npoOesbl yMEHUe poOebI
MIPUMEHEHHE
HaBBIKOB
5 (OTIU4YHO) >90% ot chopMUpOBaHHbBIE | CHOPMUPOBAHHOE YCIICIIHOE U
MaKCUMAJIbHOW | CHCTEMaTHYECKHE yMEHHUe CUCTEMATHUYECKOE
CYMMBI 0aIOB 3HAHUSA MPUMEHEHHE
HABBIKOB

[Ixanma KOMIUIEKCHOM OLIEHKU C(hOPMHUPOBAHHOCTH KOMITETCHIIMI MpHBEIeHa B Ta0uIe 9.3.
Ta6mmma 9.3 — [llkaia KOMIUIEKCHOM OIEHKH C(hOPMHUPOBAHHOCTH KOMITETSHIIUH

OreHka

dopMynrpoBKa TPeOOBAHUN K CTETICHH KOMIIETEHITUN

2
(HEYTOBJIETBOPUTEIIHLHO)

He nmeet HeoOX0IMMBIX PEICTABICHUN O IPOBEPSIEMOM MaTepHualie

WIH

3HaTh HAa YPOBHE OPHEHTHPOBaHMS, TIpeicTaBlieHnid. O0yJaromuiics 3HaeT
OCHOBHbIE MPU3HAKU WM TEPMHUHBI U3y4aeMOT0 dJIEMEHTa COACPKAHMUS, UX
OTHECEHHOCTb K ONPEICTICHHON HayKe, OTPaciid WK 00bEKTaM, y3HAeT B
TEKCTax, U300paKEHUSX UM CXeMaX U 3HAeT, K KaKUM HCTOUYHUKAM HY>KHO
oOpaiartbcs A 6ojee IeTalbHOTO €ro YCBOCHHUSI.

3 3HaTh ¥ yMETh Ha PeNpPOAYKTHBHOM ypoBHEe. O0yyaromuxcs 3HaeT
(YIOBIIETBOPUTEIHHO) |M3YYCHHBIHN 3JIEMEHT COACPKAHUS PENPOAYKTUBHO: TIPOU3BOIHHO
BOCITPOM3BOJUT CBOM 3HAHUS YCTHO, MUCbMEHHO UJIU B IEMOHCTPUPYEMBIX
JICUCTBUSIX.
4 (xoporo) 3HaTh, YMETh, BIIaJIETh HA AHAJTUTHYECKOM ypOBHE. 3Has Ha

PENpOAYKTUBHOM YPOBHE, YKa3bIBaTh HA OCOOEHHOCTH U B3aUMOCBSI3H
M3Y4YEHHBIX 00BEKTOB, Ha UX JIOCTOMHCTBA, OTPAaHUYEHHUS, UCTOPHUIO U
NEePCTIEKTUBBI PA3BUTUS U OCOOEHHOCTH I pa3HbIX O0BEKTOB YCBOSHHUSI.

5 (OTJIMYHO)

3HaTh, yMETh, BJIa/IETh HA CHCTEMHOM ypoBHE. OOy4aromuics 3HaeT
M3YYEHHBIHN 3JIEMEHT CO/IePKaHUSI CUCTEMHO, TPOU3BOJIBHO U 10Ka3aTEIbHO
BOCIPOU3BOAMT CBOU 3HAHUS YCTHO, MUCHMEHHO WJIH B IEMOHCTPUPYEMBIX
NENCTBUAX, YUUTHIBAsI U YKA3bIBasl CBA3H U 3aBUCUMOCTH MEXKIY ITUM
AIIEMEHTOM U JPYTHMHU 3JIEMEHTAMU COJEP>KaHUs AUCLIUIUINHBI, €T0
3HaYUMOCTD B COJIEP)KAHUU JUCIUILTUHBIL.
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1. OGecnedyeHue KayecTBa — 3TO:
a) IeATEIbHOCTh MO CO3/1aHUI0 KaueCTBEHHOU MPOTyKIUY;
0) yacThb MEHEI)KMEHTA KauecTBa, HAIIPaBJICHHAsI HA CO3/IaHNEe YBEPEHHOCTH, YTO TpeOOBaHUS K
Ka4yecTBY OyIyT BBINOJHEHBI; B) AEATEIBHOCTh PYKOBOJCTBA OPraHMU3alMU MO CO3/aHUIO
YCJIOBUM BBIMYCKAa KAYECTBEHHOM MPOAYKIUH.

2. TOCT P MCO 9001-2015 — at0:
a) metononorudeckue npuHiUnsl CMK;
0) pyKOBOSIIINE YKa3aHUs IO TIPOBEICHUIO CepTU(HUKAIINN;
B) PYKOBOJSIINE yKa3aHUsS MO BbIOOPY TEXHUYECKUX AAHHBIX MO 3aKyINKaM; METOJUKa IJIs
noctpoenus dpdexrupHoit CMK.

3. Crannmapt 'OCT P UCO 9001-2015:
a) o0s3aTeNeH 1 IpuMeHeHus Tpu pa3padoTke CMK;
0) UCIIONB3yeTCsl KaK METoIMYecKasi ocHoBa npu co3ganuu CMK;
B) oOs3aTesnieH i npuMeHeHus npu BHeapennn CMK; He npeaHaszHaueH sl IpUMEHEHUs pu
coznanuu CMK.

4. CKOOpAUHUPOBAHHOM J€ATEIbHOCTHIO MO PYKOBOJCTBY M YNPAaBJICHHUIO OpraHu3anuei
MPUMEHUTEIBHO K KaUeCTBY HAa3bIBACTCS:
a) cuctema o0ecIreueHns KauecTBa;
0) cucTeMa MEHEIKMEHTA,
B) IJITAHUPOBAHHUE KAYECTBA;
') cUCTEeMa MEHEKMEHTa KauecTBa.

5. Cucrema menemxmenta kauecta o 'OCT P MCO npeanaznaveHa aisi:
a) o0ecrieueHust KauecTBa MPOAYKIUH;
0) TSI MOTyYeHUs] MAKCUMaJIbHON NPHUOBLIH;
B) /it peanuzanuu [lomuTuky u 1ieneit B 00J1acTH KauyecTBa,
T) JUIsl yIPaBJIEHUS! KaYECTBOM MPOTYKIIHH.

6. Uto moapazymeBaeTcs Mo MPUHIIMIIOM OPHUEHTHPOBAHHOW HA TOTPEOUTENST KOMITAHUN?
a) He0OXOIMMOCTh MTPOU3BOCTBA COBPEMEHHOM d(PEKTUBHOM MPOTYKITUH;
0) MOHWMaHUE 1 BHITIOJIHECHHE TPEOOBAaHUHN TOTPEOUTENCH;
B) YCTAHOBKA TECHBIX CBSI3€i CO CBOMMHU IMOCTOSIHHBIMH KIIMEHTaMHU.

7. B u4ém 3aKiro4yaeTcs OCHOBHAs POJib PYKOBOACTBA?
a) YCUJICHHE BOBJICUEHHOCTU COTPYIHUKOB B MIPOLIECC TOCTHKEHUS LIeJIel PYKOBOJCTBA;
0) nmpodeccnoHaNbHBIA YPOBEHb OPraHU3aIINH;
B) obecnieueHne 3(pPEKTUBHOTO CTPATETHIECKOTO PA3BUTHS KOMIIAaHUH.

8. Uro moapazymeBaeTcs MO/ MPUHIIUIIOM B3aUMOBBITOJJHbIE OTHOIIECHHUS C TIOCTABLIIUKOM?
a) yiIydllleHHe [IEHHOCTH MPOAYKILHH, CO3/1aBaeMOil 00EMMH CTOpOHAMM;
0) MOBBIICHUE CTIOCOOHOCTH KaXKI0M U3 CTOPOH CO3/1aBaTh MOJIE3HBIN IPOIYKT;
B) YCOBEPILIEHCTBOBAHHE CTENIEHN TOTOBHOCTH KOMITAHUHU OCYIIECTBIISATh BBITYCK MPOAYKIIHH.

9. B uém 3akiroyaercsi IpUHIUI HENPEPHIBHOTO YIIYUYIIECHUS ?
a) YCOBEpIICHCTBOBAaHUE KayecTBa MPOIYKIUU KaK MOCTOSHHAS 11eJIb TPOU3BOIUTEIS;
0) MOCTOSIHHOE COBEPIIECHCTBOBAHNE IPOU3BOCTBEHHBIX CPE/ICTB;
B) HENPEPHIBHOE YJIyYIlIEHUE CBEJACHUN U 3HAHUH, HUCIIONIb3Ys HH()OPMALIMOHHBIE HOCUTEH.

10. Yro moapazyMeBaeTCs MO MOHATHEM «ITPOLIECCH?

a) ycroiuuBasi, IeJieHanpaBieHHas COBOKYIMHOCTh B3aMMOCBS3aHHBIX BUAOB JESITEIHHOCTH,
KOTOpas MO OMpeAeICeHHON TEXHOJOTHHM MpeoOpa3yeT BXOJbl B BBIXOJbI, MPEICTABIAIONINE
LEHHOCTD JJI OTPEOUTEIS.
0) OCHOBHBIE 1 BCIIOMOTaTeIbHbIE BU/IBI JEATEIBHOCTH OPraHU3allK, TPeoOpas3yolire BXO bl B
BBIXO/IbI;
B) MOJyYeHHE KOHEYHOTO MPOIYKTa, IPOU3BEAEHHOTO OPTaHU3alUEeH.

9.1.2. IlepeyeHb IK3aMEeHANUOHHBIX BONIPOCOB

1. OcHOBHBIE MOHATHS U ONIPEAETICHNUS B 00JIACTH yNPABJICHUS KAYeCTBOM: KaueCcTBO, TpeOOBaHMS,
yIpaBJICHUE KaUeCTBOM, YIyUIlICHHE KaueCTBa, XapaKTePUCTHUKA KaueCTBa.

2. OOBbexTHI ynpaBieHus KauecTBOM. [IoHATHE TPOIYKIIMH KaK pe3yJIbTara Impolecca.

3. CyObeKThl ynpaBieHUsI KaYeCTBOM.

4. 3anHTEepecOBaHHBIE CTOPOHBI B YIYUIICHHH JACSITEIHHOCTH OPTaHU3aIK B 001aCTH KauecTBa.
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[ToHsiTne opranu3anuu.

[TonsiTue mporecca. TUIbI TPOIECCOB M UX CYLIHOCTb.

OcCHOBHBIE 3TaIbl Pa3BUTHSI CUCTEM YIIPABJICHUS Kaue€CTBOM.

CyIHOCTh, JOCTOUHCTBA U HEAOCTATKU OTJEIbHBIX 3TAlIOB (POPMUPOBAHUS CUCTEM YTIPABICHUS

KayeCTBOM.

9. 3apyOexHbIl ONMBIT B TPUMEHEHNUU CUCTEM YIIPABJICHHS Ka4E€CTBOM.

10. OTeyecTBEHHBIN ONBIT B IPUMEHEHUN CUCTEM YIPABJICHUS Ka4E€CTBOM.

11. JlesTenbHOCTh MEXIYHAPOIHBIX U POCCHICKUX OpraHU3aluii 1o Ka4eCcTBY.

12. ®dakTopsl, BIUSIONIME HA KAYECTBO.

13. CymHOCTh CHCTEMHOTIO YIIPABJICHUSI KAYECTBOM.

14. OcHOBBI oO0OecrmedeHUsi KauyecTBa: INpaBOBas, HOPMaTHBHAs, Hay4YHO-TEXHHYECKAs W
OpraHu3alOHHAs.

15. Mexnaynapoassie cranaaptsl MCO cepun 9000 B ynpaBieHUH Ka4€CTBOM.

16. ba3oBble TPUHLUIBI YIIPABICHUS KAYECTBOM.

17. CymHOCTh NPOLECCHOTO MOAX0/1a B YIIPABJICHUU KAaUECTBOM.

18. OTBETCTBEHHOCTHh PYKOBOJACTBA IMPU BHEAPEHUU CUCTEM MEHEI)KMEHTA KauecTBa.

19. YnpaBnenue pecypcamMu Ipy CUCTEMHOM YTIPABJICHUN KaYECTBOM.

20. YmopapieHue npolieccaMy )KU3HEHHOTO IIMKJIA CO3JaHusl MPOyKIIUH.

21. VYnyumeHune kayecTBa MPOAYKIIMU U MPOLECCOB.

22. Opranuzanms pa3pabOTKU CUCTEMbl MEHEKMEHTA KauecTBa.

23. OCHOBHBIE JTaIbl CO3/IaHHS CUCTEMbI MEHEIPKMEHTA KaueCTBa.

24. 3amaun, pemaeMble ¢ MOMOIIBI CUCTEMbI MEHEIKMEHTA KaueCTBa.

25. CtpyKTypa HOPMATHBHBIX JOKYMEHTOB CUCTEMbI MEHEI)KMEHTA KaueCTBA.

26. Ha3znaueHue HOpMAaTUBHBIX JOKYMEHTOB CUCTEMbI MEHEIKMEHTA KaueCTBa.

27. TIopsnok pa3pabOTKU HOPMATUBHBIX JOKYMEHTOB CUCTEMbI MEHE/PKMEHTA KauecTBa.

28. OCHOBHBIC MTOHATHS B 00JIACTH CUCTEMBI YIIPABIICHUSI OKPYKAIOIIEH CpeIoi.

29. DneMeHThI CUCTEMBI YIIPaBICHUS OKPYKAIOLIEH CPEIOH.

30. Pa3paboTka u BHEAPEHNE CUCTEMBI YIIPABJICHHS OKPYXKAIOMIEH CPEeIOH.

31. Moaenu COBEPIIEHCTBOBAHUSA IESITEILHOCTH MPEATPUATHIA.

32. Crpykrtypa monenu npemuu [IpaButensctBa PD B 06s1actu kavuecTna.

33. IlepeuucnauTte 3aMHTEPECOBAHHBIE CTOPOHBI OPTAaHHM3AIMU U UX MOTPEOHOCTH B o0JIacTH
oOecreyeHus KauecTBa MPOAYKIIHH.

34. CocrabTe iaH padotsl o BHeApeHuto CMK nist IT- komnanum.

35. Kak cBsi3aHO METPOJOTHYECKOe OOecreueHne MPEeanpusTus ¢ obecneueHneM KadecTBa
MPOAYKIUH U MIPOLIECCOB?

36. Ilpoananu3upyiiTe KiatodeBbie PaKTOpPHl ycrexa B obsactu obecrieyeHus kadecta B [T-
KOMITIaHUH.

37. CocraB CTpaTErM4eCKuX U OnepaTuBHbIX 10KymMmeHTOoB CMK.

P

9.1.3. IlpuMepHBIii IepeYeHb TeM JJIA BICTYILICHHS (I0KJIa1a) HA 3aHATHH

3aKOH 0 3aIIuTe MpaB MOTPEOUTENEH.

Cucrema MeHeKMEHTa 0€301MacCHOCTH MUIIEBON MPOTYKIIHH.

Cucrema XACCIL.

CucreMa 3K0JIOTMYECKOr0 MEHEKMEHTA OpraHU3aliy.

OtpacneBble CUCTEMBI MEHEI)KMEHTA KaueCTBa.

VYipasieHue nmpoueccamMu B OpraHu3alyi.

IIporpaMMHBIE IPOLYKTHI IS PETJIaMEHTALUN AEATEIbHOCTY OPTaHU3aLUN.
WHpopMalMOHHbIE CUCTEMBI: TOHATUE, CTPYKTYpa, CBOMCTBA.

CucreMa MOTHBALIMK NIEPCOHANA: KOHLENIUH, CO3aTENIN, OCHOBHBIE IIOJIOKEHUS.
Cucrtema MeHeKMEHTa 0€301aCHOCTH MUIIEBON MPOTYKIIHH.

COXNANR DD —

—_

9.1.4. IlpuMepHbIii IepedeHb BOMPOCOB /JIsl 3aAlIUThHI NPAKTUYECKUX 3aHATHI

Kak onpenensn nonarue kadectsa J. JleMuHr?

OOBsicHUTE CYTh KOHIIEMIIUHA COOTBETCTBUE MPUMEHEHHIO, C(HOPMYIUPOBAHHON SITTOHCKUMHU
CHelralicTaMH B 00JIaCTH KayecTBa.

Onumure 1eb U cofepkanue ¢pa3bl KauecTBa CPeibl.
. ITpuBenute mpumepsl Moka3aTeaeh KauecTBa MPOIYKIIHH.

N —

o
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Hapucyiite ctpyktypy cranaapra 'OCT P MCO 9001:20157?
. JaiiTe xapakTepuCTHKY IBYM MPUHIUIIAM MEHEKMEHTA KauecTBa.
[Tepeuncnure dakTOphl, BIUSAIONINE Ha KauecTBO MpoAyKuuu. Kakue u3 HUX ompesesieHbl B
cranmaprax?
. Onumure 3tansl BHeaApeHuss CMK B opranuzanuu.
9. Tpeb6oBanus ctangapra [OCT P LCO 9001:2015.
10. TIpunnunsr CMK.

Noo

o0

9.1.5. TeMbl NpaKTUYECKUX 3aTAHUI

1. Pazpabotka rpaduueckux cCXeM ISl CHCTeMaTu3anuu (HakTopoB, BIUSIOMKUX HA KauyeCTBO
NPOAYKIIUH U TPOILIECCOB.

IIpoexTupoBaHue nokasareel KauecTsa IpoLECCOB.

AHan3 JOKyMEHTa CHCTEMbl MEHE/DKMEHTA KauecTBa.

Pazpaborka CTO opranuzamnuu no o0ecreuyeH1Io KauecTBa MpoAyKLUH, TPOLecca WIN YCIyTH.
Co3znanue 6a3bl 3HaHUH 10 ayauTy u ceprudukanmun CMK.

il

9.1.6. [IpuMepHBIii NepedyeHb TeM JIs1 TUCKYCCHIA

JlunepcTBO PYKOBOJUTEIS, €T0 OTBETCTBEHHOCTb.

Tunbl muaepos. [Toaxoap! K yripaBlieHME OpraHU3alueil.
Craguu )KU3HEHHOTO IIMKJIa OpraHu3aluu.

bupro3oBbie OpraHu3aluu.

CoBpemMeHHbIe KOHIIETIIINA MEHEI)KMEHTa KauecTBa.
CucreMbl MOTUBAIIUH TIEPCOHATIA.

AR

9.1.7. IllpuMepHBIii IepedeHb TeM IJIf 1eJIOBbIX / CHTYallHOHHBIX TP

3aKoH 0 3aluTe MpaB noTpedureneil. 3Hail cBoM mpasa.

Cuctema MeHeKMEHTa 0€301MacCHOCTH MUIIEBOM MPOIYKIIMU: KaK BHEAPUTH B OpraHNU3aluu?
Cucrema XACCII : 3a 1 npoTUB, MHEHHS CIIELIUAIUCTOB.

CucreMa 3K0JI0TMYECKOr0 MEHEKMEHTA OpraHU3aliy: 3a4€M Hy>KHa B OpraHu3aluu?
VYnpasieHue npoueccaMy B OpraHu3aliu: MpooIeMbl U MEPCIIEKTUBBIL.

Nk W=

9.2. MeTonnueckne peKOMeHIalUN

YueOHBI MaTepuan u3iaraercs B GopMme, Mperoiaraliiei caMoCTOsSTEIbHOE MBIIIICHUE
CTYJIEHTOB, camooOpa3oBanue. [Ipu 3ToM camocTosITeNbHas paboTa CTyICHTOB UIPAET PEIIAIOIIYIO POJIb
B XO/JI€ BCETro Y4eOHOro mpoliecca.

HauaTpe uzydeHue AuCHHUIUITMHBI HEOOXOIMMO CO 3HAKOMCTBA C paboueil mporpaMMoi, CIUCKOM
y4e0HO-METOJUYECKOTO U MporpaMMHOro odecredeHusi. CamocrosiTenbHas padoTa CTyJeHTa BKIIOYaeT
paboTy ¢ yueOHBIMH MaTepuajiaMH, BBIOJTHEHHE KOHTPOJIbHBIX MEPONPUATHH, MPeayCMOTPEHHBIX
y4€OHBIM TUTAHOM.

B npouecce uzydeHus: TUCUUILIMHBI ISl Ty4YIIET0 OCBOEHUS MaTepHraia HeoOX0IUMO PEryJIspHO
oOpamaTbcsi K pEKOMEHAYEMOW JUTEepaType M MCTOYHUKAM, YKa3aHHBIM B y4eOHBIX MaTepuanax;
MOJIb30BaThCsl yepe3 KaOMHET CTyAeHTa Ha cailTe YHuBepcuteTa o0pa3oBaTeIbHBIMU pecypcaMu
ANEKTPOHHO-OMOIMOTEYHON CUCTEMBI, a TAK)Ke 00IIEeTOCTYTHBIMU UHTEPHET-NIOPTAIaMU, COACPKAIIUMHU
HAay4YHO-TIONMYJSIPHbIE U CIEIUaJIU3UPOBAHHBIE MaTepHasbl, MOCBSIICHHbIE PA3JIUYHBIM acHEeKTaM
y4eOHOW AMCUUILIUHBIL.

[Ipu camMoCTOATEILHOM U3YYEHHUU TEM CIIEAYHTE PEKOMEHIAIHSIM:

— YTEHHE HWJH MPOCMOTP MaTepHuajia OCYLIECTBISHTE CO CKOPOCTHIO, NOCTATOYHOM s
WHAUBUAYATbHOTO TOHMMAaHUS U OCBOEHHS MaTepuajia, BbIJIENsis OCHOBHbIE UJEH; HA OCHOBAHUHU
M3YUYEHHOT'0 COCTaBUThH Te3UChl. OCBOMB MaTepual, MOMbITATbCS COOTHECTH TEOPHUIO C MPUMEpPAMHU U3
MIPAKTUKU;

— €CIIM B TEKCTE BCTPEUAIOTCS HE3HAKOMbIE UM MAJIO3HAKOMbBIE TEPMHHBI, CIIEYEeT BBISICHUTH UX
3HauYeHHE JIJIsl MIOHUMaHUS JajbHEHIIero MaTepuarna;

— OCMBICIIMBalTE MPOYUTAHHOE U N3YYEHHOE, OTBEUATE HAa MPEJI0KEHHbBIE BOIIPOCHI.

CtyneHThl MOTYT MOJy4aTh WHAUMBUIyaIbHbIE KOHCYIbTAMH, B T.4. C UCIIOJb30BAaHUEM CPEJICTB
TEJIEeKOMMYHUKAIUH.

[lo nucuuniavHe MOTYT MPOBOJIUTHCA JOMOJHUTEIbHbIE 3aHATUS, B T.4. B opMe BEOMHAPOB.
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Pacnimcanue BeOMHApOB | 3anucu BEeOMHAPOB MyOJMKYIOTCS B DJICKTPOHHOM Kypce / JIEKTPOHHOM

YKypHaJIe Mo TUCIUIUINHE.

9.3. TpeGoBaHusl K OLIEHOYHBIM MaTepPHAJIaM /ISl JIMI ¢ OTPAHUYEHHBIMH BO3MOKHOCTSIMU

3A0POBbS U UHBAJIHU/10B

s nun ¢ OrpaHUYEHHBIMH BO3MOXHOCTSMHU 3J0POBbS M MHBAJIHUIAOB INPEAYCMOTPEHBI
JIOTIOJTHUTEJIHHBIE OLIEHOYHBIE MaTepHalibl, IEPEeYeHh KOTOPHIX yKa3zaH B Tabmwie 9.2.

Tabnuma 9.2 — JlomonHUTENbHBIE MaTepHaAlbl OLICHUBAHUS IS JIUIl C OTPAHUYCHHBIMH
BO3MOKHOCTSIMUA 3JJ0POBbsi 1 WHBAJIUJIOB

Kareropuu o6yuaroniuxcs

Bupl 7oMOMHUTENBEHBIX OLIEHOYHBIX
MaTCpHaIOB

@DopMbI KOHTPOJISL ¥ OLICHKH
pe3yJabTaToOB 00yUYEHUs

C HapymeHusIMH cyxa

TecThl, TUCbMEHHBIC
CaMOCTOSITENIbHBIE PAOOTHI, BOIPOCHI
K 3a4€Ty, KOHTPOJIbHBIE pa0OTHI

[Ipenmy1ieCTBEHHO MMCbMEHHAS
IIPOBEPKA

C HapylICHUSMU 3pEHUS

CobecenoBaHue 1o BOIpocam K
3a4eTy, OMPOC M0 TEPMHUHAM

[Ipenmy1iecTBEHHO yCTHas
poBepKa (MHAWBUYAJIBHO)

C HapyluIeHUsIMH OIIOPHO-
JIBUTATEIILHOTO arlnapara

Pemenue nucTaHIIMOHHBIX TCCTOB,
KOHTPOJIbHBIC pa6OTBI, IIMCBbMCHHBIC
CaMOCTOATCIIbHBIC pa6OTBI, BOIIPOCHI

K 3a4CTy

HpeI/IMYH_IeCTBeHHO
JUCTAaHIMOHHBIMH MCTOAaMU

C orpaHMyYeHUSIMH TIO
o0IIeMe TUIIMHCKUM
MOKa3aHUSIM

TecThl, TUCbMEHHBIC
CaMOCTOSITeNIbHBIE PAOOTHI, BOIPOCHI
K 3a4eTy, KOHTPOJIbHBIE pa0OTHI,
YCTHBIE OTBETBI

[IpeuMy1ieCTBEHHO POBEpPKA
METOAaMU, ONIPCACTIAIONIUMUCA
UCXOMS U3 COCTOSIHUS
o0ydaromerocss Ha MOMEHT
IIPOBEPKU

94. MeToanuyecKkue PEKOMEHAAIHUHA 110 OMCHOYHBIM MaTepHaJdaM IJd JUIl ¢ OrPAaHUYCHHBIMHA

BO3MOKHOCTSIMM 310POBbS 1 HHBAJIMI0B

Jns nun ¢ orpaHUYEHHBIMH BO3MOXKHOCTSIMU 3J0POBbSI U MHBAJIUJIOB MpPEayCMaTPUBACTCS
noctymnHas popma MpeaoCTaBICHHS 3a/IaHUi OIIEHOYHBIX CPEJICTB, & HMCHHO:

— B mieuaTHou hopme;

— B I1€YaTHOW (hopMe C yBETUUYECHHBIM IIPHPTOM;

— B hopMe JIEKTPOHHOTO JIOKYMEHTA,

— MCTOAOM YTCHUA aCCUCTCHTOM 3aJIaHUsA BCIIYX;

— MPEJIOCTABJICHUE 33JJaHHUS C UCTIOJIL30BAHUEM CYPIOIIEPEBO/IA.
.HI/IIIaM C OIrpaHUYCHHBIMU BO3MOXHOCTAMHU 3JO0POBLA U MHBAJIMAAM YBCIIMYUBACTCA BpPEM Ha

MOJATOTOBKY OTBETOB Ha KOHTPOJIbHBIC BOMPOCHL. jisi Takux oOydaromuxcs mperycMaTpuBacTCs
JocTymHas popMa MpeJOCTaBICHUS OTBETOB HA 33aJJaHMUs, & HMECHHO:

— MUCBMEHHO Ha Oymare;

— Ha0Op OTBETOB HAa KOMIIBIOTEPE;

— Ha0Op OTBETOB C MCIIOJIb30BAHMEM YCIIYT aCCHUCTEHTA;

— MPEJICTABJIICHHE OTBETOB YCTHO.

[Mpouenypa oueHUBaHHs PE3yJIbTaTOB OOYYEHHUS JIMII C OTPAHMYCHHBIMH BO3MOXKHOCTSIMHU
3I0POBBSI ¥ MHBAIM/IOB [0 TUCIMILIMHE MPEIyCMaTPUBAET MpenocTaBlieHue nHdpopmanuu B Gopmax,
aIalITUPOBAHHBIX K OTPAaHMUYCHUSAM HX 30POBbSI H BOCHIPUATHS HH(DOpMALINH:

JI1s1 SN ¢ HAPYIIeHUSIMU 3PeHus:

— B hopMe JIEKTPOHHOTO JIOKYMEHTA,

— B [1€YaTHOW (hOpMe YBEIUICHHBIM IPUPTOM.

JI1s1 JIMIL ¢ HAPYHIEHUsIMU CJIyXa:

— B hopMe JIEKTPOHHOTO JIOKYMEHTA,

— B miedaTHou popme.

JI1s1 JIMIL ¢ HApYIIEHUSIMU ONIOPHO-IBUTaTEIbHOI0 anmnapara:

— B hopMe JIEKTPOHHOTO JIOKYMEHTA,

— B miedatHou popme.
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[Ipu HeoO6XOAMMOCTH AJIsl JIUI] C OTPAHUYEHHBIMU BO3MOXXKHOCTSIMU 3J0POBbS U MHBAJIUJIOB
MpoLEeaypa OLEHUBAHUS PE3YIbTAaTOB 00YUEHUS MOXKET TPOBOAUTHCS B HECKOJIBKO JTAIOB.
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