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Y4eOnsIii man Hadopa 2023 roxa

O0beM JUCHMIIMHBI U BUABI yUEOHOU AESITEIbHOCTU

Bunbl yueOHOI nesTenbHOCTH 1 cemectp Bcero Ennnuner
JIeKIIMOHHBIE 3aHATHS 18 18 JacoB
[IpakTryeckue 3aHATUA 54 54 4acoB
B T.4. B (popMe NMpaKkTU4eCcKoil MOArOTOBKU 18 18 4acoB
CamocTrosTenpHas pabora 72 72 4acoB
ITonroroBka u caaya dK3aMeHa 36 36 JacoB
OO0mast TpyZ0eMKOCTh 180 180 4acoB
(BKJTIFOUAs MPOMEKYTOUHYIO aTTECTALUIO) 5 5 3.€.
DopMbI IPOMEKYTOUHOM aTTeCTAIUsA Cemectp
DK3aMeH 1
Tomck
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1. O01mue moJI0:KeHus
1.1. lean AUCHUIIHHBI

1. I[IpenocTaBUTh CUCTEMHOE MpeJACTaBICHUE 00 OpraHM3alUM IUIAHUPOBAHUS, pa3paboTKH,
BHEAPEHHSI U COMIPOBOXKACHUS CHCTEMbI YIIPABJICHHUS KaUE€CTBOM MPOITYKIIMU U YCIIYT.

2. OcBoeHHE METOJOB M HMHCTPYMEHTOB, CIOCOOCTBYIOIIMX MNPUHATHUIO PEIICHUH IO
TUTAHUPOBAHMIO KaueCTBA MPOAYKLIUHU U YCIIYT.

1.2. 3agauy AUCHUILIUHBI

1. IlonyuyeHue TeopeTUUYECKUX 3HAHUN U MPAKTHYECKHUX HABBIKOB IO OCHOBHBIM BOIpPOCAM
IUTAHUPOBAHMS KaueCTBA MPOIYKIUH U yCITYT.

2. OBnaneHue NpueMaMH ¥ HaBbIKAMH MPUMEHEHHS] HHCTPYMEHTApUs yIpaBJIeHHs] KaueCTBOM Ha
MIPEeANPUATHH.

3. Hcnonb3oBaHue pe3ynbTaTOB AESATEIBHOCTH M0 YIPABICHUIO KAY€CTBOM MPHU pa3pabOTKe I1aHa
Hay4YHO-UCCIIEI0BATENbCKUX U ONBITHO-KOHCTPYKTOPCKUX padoT.

4. OCBOUTH METOJbl KOHTPOJS KadyecTBa, NPUMEHSEMble K OpTaHH3alUu MJIaHUPOBaHUS,
pa3paboTKH, BHEAPEHUS U CONTPOBOXKICHUSI CUCTEMBI YIIPaBJICHUS KaueCTBOM MPOIYKIUHU U YCIIYT.

2. MecTo aucuuniannsl B crpykrype OIIOIT

bnok pucuunnun: b1. ucuumiunasl (Moayn).

Hnnexce quciummmasl: b1.B.J1B.02.02.

PeanusyeTcs ¢ mpUMEHEHHEM SJIEKTPOHHOTO OOy4YeHUs, JUCTAHIIMOHHBIX 00pa30BaTEIbHBIX
TEXHOJIOTUM.

3. Hepeqeﬂb IJIAHUPYEMBIX PE3YyJabTaTOB Oﬁy‘lel-[]/lﬂ no JTMCUMIIJIMHE, COOTHECCHHBIX C
HHAUKATOPpaAaMH J0CTUKCHUSA KOMIIeTeHIInii

[Iponecc u3ydeHuss TUCHUTUTMHBI HANpaBieH Ha GOPMHUPOBAHUE CIEAYIONIUX KOMIICTCHIIUHA B
cootBeTcTBUU ¢ ®I'OC BO 1 ocHOBHOI 00pa3oBaTeabHOM mporpaMmoi (Tadsmma 3.1):
Ta6mmma 3.1 — KoMneTeHInu 1 HHAUKATOPBI UX JTOCTHIKEHUS
WNHauKaTOphl OCTHKEHHS [Tnanupyembie pe3yabTaThl O0ydeHUS 110
KOMIICTEHIIMH JUCLUIUIMHE

Komnerenius

YHuBepcaibHble KOMIIETEHIIUH
Ob0menpodeccuoHanbHbIe KOMIIETEHIIUN

IIpodeccuonanbHbIe KOMIIETEHIUH
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[1K-4. Cnocoben ITK-4.1. 3HaeT 3Tarsl 3HaeT ATanbl IVIAHUPOBAHUSL, UHCTPYMEHTBI

OopraHu3anuvunu IJIaHUPOBAHUA, pa3pa60TK1/1 " |IUIaHUPOBAHUWA, HOPMATHUBHBIC JOKYMCHThBI
IJIaHUPOBAaHUA, BHCAPCHHUA CUCTCMBbI IJIaHUPOBAHUA, p33pa6OTKI/I N BHCAPCHUA
pa3pa60TKH, BHCAPCHUA |YIIPABJIICHHA KAQUCCTBOM CUCTCMBI YIIPABJICHUA KaYCCTBOM IMPOAYKIHNHU
U COIIPOBOXKIECHHUS NPOAYKIUH U YCIIYT H YCIYT.
CUCTEMBI YTIpaBJICHUA [1K-4.2. YMeeT moaroToBUTh | YMEET COCTaBIISATh MPOrpaMMy oOecrieueHus
Ka4eCTBOM MPOAYKIWH M | riyiaHbl 17151 pa3paboTKH KadecTBa, IJIAaHUPOBaHUS, pa3paboOTKH,
ycayr CUCTEMBI YIIPABJIECHUS BHEJIPEHUS U CONTPOBOXKJICHUS CUCTEMBI
KadyeCTBOM, CITOCOOCH YIIPaBJICHUSI KAYECTBOM MPOIYKIIMHU U yCIIyT

BHEJIPUTH U COMIPOBOXKIATH
CUCTEMBI yTIpaBICHUS
KayeCTBOM IMPOIYKIIUHU U

yCIyr

[1K-4.3. Bnaneer Mmerogamu u |Brnazneer HaBbIKaMu IPUMEHEHUSI CUCTEMHOTO
npuéMaMy TUTAHUPOBAHMS, MOJIX0/Ia K TUIAHUPOBAHUIO Pa3pabOTKH,
pa3paboTKu, BHEAPEHUS U BHEJIPEHUS U COMPOBOKACHUS CUCTEMBI
CONPOBOXKACHUS CUCTEMBI yIpaBlIeHUs] KA4ECTBOM MPOIYKIIUH U YCITyT

yIpaBJIeHUS KAaYeCTBOM
HOPOAYKIUH U YCITyT

4. O0beM IMCUMIIMHBI B 3249€THBIX eJHHULIAX C YKA3aHHEM KOJIHYeCTBA AKA/leMH4YeCKHX 4aCOB,
BbIICJICHHBIX HA KOHTAKTHYIO pa0doTy 00y4aromuxcst ¢ nNpenoaaBarejieM
H Ha CAMOCTOSITEJILHYIO pa0doTy 00y4aromuxcst

OO01mmast TpyA0€MKOCTh JUCIUTUINHBI COCTABISET 5 3a4eTHRIX equHUIl, 180 akageMHuecKux 4acoB.

Pacnipenenenue Tpya0eMKOCTH TUCHUILIMHEI 110 BUAAM Y4EOHOU JEATEILHOCTH MPEICTABICHO B
tabmute 4.1.

Ta6ymna 4.1 — Tpy10eMKOCTh AUCITUIUIMHBI 110 BUAAM YU4COHOM JIeITeIbHOCTH

Becero  |Cemectpsl
4acoB 1 cemectp

Bunbt yueOHOIM nesTeNbHOCTH

KonTakTHas ayniuropHasi padoTa o0y4yaromuxcs ¢ npenojaaBarejieM, BCero 72 72
JIeKk1IMOHHBIE 3aHATUSA 18 18
IIpakTHueckue 3aHATHA 54 54
CamMocTosiTesibHAsi padoTa 00y4alOIIMXCS, B T.4. KOHTAKTHAsl 72 72
BHeayIMTOpHAasi padoTa 00y4alIMXxcs ¢ nmpemnoaaBaresieM, BCero
BrinosiHeHHE TPAKTUYECKOTO 3aJaHUs 25 25
[ToaroroBka K TECTUPOBAHUIO 25 25
[ToaroroBka K 3alIMTE OTYETA MO MPAKTUYECKOMY 3aHSITHIO 22 22
IHoaroroBka u caavya 3K3aMeHa 36 36
OO0mas Tpy10eMKoOCTh (B 4acax) 180 180
Oo0mas TpynoeMkocTh (B 3.€.) 5 5

5. CTpykTypa u cojep:kaHue TUCHHUIIMHBI
5.1. Pa3znennl (TeMbl) JUCUMILIMHBI M BUJbI Y4€OHOM 1eATeJIbHOCTH

CTpyKkTypa IUCHUIUIUHBI IO pa3jenaM (TeMaMm) W BUJaM y4eOHOU JesSTeNTbHOCTH MPUBEICHA B
tabiuue 5.1.
Ta6ymma 5.1 — Pa3yens! (TeMbl) TUCIMILIMHBI M BUABI YICOHOH ACATEIHHOCTH

HasBanus paznenos (Tem) Jlek. [Ipaxk. Cawm. Bcero vacos dopmupyembie
JTUCITUTITUHBI 3aH.,4 | 3aH.,4 | pab.,u |(06e3 sK3aMeHa) KOMITETCHITH
1 cemecTp
1 TInannpoBaHue KadyecTBa | 8 | 4 | 20 | 32 | [1K-4
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2 KayecTBO ycnyru Kak 00beKT 6 10 22 38 [1K-4
yIpaBJIEeHUs
3 [InanupoBaHue KayecTBa: 4 40 30 74 [1K-4
UHCTPYMEHTHI U METObI
Hroro 3a cemectp| 18 54 72 144
Utoro| 18 54 72 144

5.2. Conep:xanue pa3iesnoB (TeM) TUCHUNINHBI

Coneprkanne pa3ienoB (TeM) TUCHUTUIAHEI (B T.4. IO JIEKIHUSIM) PUBEICHO B Ta0wmIe 5.2.
Tabmuna 5.2 — Coneprkanue pa3zienos (TeM) TUCHUILIMHEI (B T.4. IO JEKIHUSIM)

TpynoemkocTsb
HasBanus paznenos | Coneprkanue paszienoB (TeM) TUCHUILIUHEI (B dopmupyemble
(Tem) TUCUIMIUTAHBI T.4. 110 JICKLIHSM) (eKIHOHHEIE KOMIIETEHLINU
3aHATHA), U
1 cemecTp
1 IInannpoBanue [InanupoBaHuE KaK MpOLECC YIPABICHUS 8 [1K-4
KauecTBa KauecTBOM. CUCTEMHBIN MOIXO0/ K IJIaHaM
kauectBa. Cpe/icTBa MIIaHUPOBAHUA.
Hroro 8
2 KagecTtBo ycnyru | XapaKTepUCTUKHU YCIyTH (HAJIEKHOCTD, 6 [1K-4
KaK 00BEKT peynpeuTeIbHOCTb, JOCTOBEPHOCTD,
yIpaBiIeHUs JOCTYHOCTh, KOMMYHUKAaTUBHOCTb,
BHUMaTelIbHOCTh). KauecTBo yciyru ¢ Touku
3peHust motpedbuTens (6a3oBoe, 0KuIaeMOe,
xesaeMoe). TUMoaorus 3JeMeHTOB
obOcimykuBaHus (KpUTHYECKUE, HEUTPaAIbHBIC,
MPUHOCSIINE YAOBIETBOPEHHE,
Pa304apoOBHIBAIOIIIHE).
OTHOCHUTENBHOE Ka4eCTBO.
KonkypeHTocnocoOHOCTh NpeAnpusTUsI.
KauecTBo Kak kpuTepuit
KOHKYPEHTOCIIOCOOHOCTH COBPEMEHHOIO
MIpEANPUSITHSL.
Hroro 6
3 [InanupoBaHue 3ajaya MHCTPYMEHTOB IJIAHUPOBAHUS 4 [1K-4
KayecTBa: KayecTBa.
WHCTPYMEHTHI U [Tporpamma obecriedeHusI Ka4eCTBOM.
METO/IbI OreHka 3aTpaT Ha Ka4eCTBO.
NHCcTpyMeHTHI MIaHUPOBAHUS KauecTBa.
I'OCT P UCO 10005-2019 "MenemxmMeHT
KauecTBa. PykoBopsiye yka3zaHus 10 IJIaHaM
kauecTBa"
Hroro 4
Hroro 3a cemectp 18
Uroro 18
5.3. lIpakTHyeckue 3aHATUSA (CEMUHAPDI)
HaumeHnoBaHme mpakTHYECKUX 3aHATHIA (CEMUHAPOB) MPUBEACHO B TaduIe 5.3.
Tabmuua 5.3. — HaumeHnoBaHue MpakTUUECKUX 3aHATHH (CEMHUHAPOB)
HasBanus pasznenos HanmeHnoBaHue NpakTUUECKUX 3aHATHN Tpynoemkocts, | PopMupyemble
(TEM) TUCHUTUIMHBI (cemuHapoB) q KOMIIETEHITUN
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1 cemecTp
1 IInanupoBanue Craauu ®KU3HEHHOTO IIUKJIA MPOIYKIIHH. 4 I[1K-4
Ka4yecTBa Utoro 4
2 KauectBo ycnyru |CocTaBieHHe JiepeBa CBOMCTB 4 [1K-4
Kak 00BbeKT Mertopsr: 5 IIOUEMY, SW2H, 8D — 6 I1K-4
yHpaBJICHUA MeTtonuka pemienust mpobiem, moaens Kano
Hroro 10
3 [InanupoBanue  |CTaTUCTUYECKUE MHCTPYMEHTHI YIIPABICHUS 8 I1K-4
KayecTBa: KayeCTBOM.
UHCTPYMEHTBI U "HoBble" MHCTPYMEHTHI YIIPABIICHUS
METO/IbI KayeCcTBOM
"HoBeiilne HUHCTPYMEHTBI YIIPaBICHUS
KayeCTBOM
AHanu3 3aTpaT Ha KaueCTBO 4 [1K-4
CocraBieHue nporpaMMbl 00ecrieyeHHsI 4 I1K-4
KaueCTBOM
CocraBinieHue IJ1aHa ypaBJICeHUs] KAYECTBOM. 6 [1K-4
I'OCT P 1CO 10005-2019
ITocTanoBka neneii: Texnonorus SMART, 6 I[1K-4
Merton JlepeBo/[IpeBo nenei,
Pemienue npennoxeHHble MPOOIEMBbI 8 I1K-4
pacuyeTHO-aHAIUTUYECKUMU METOJAMHU
TUTAHUPOBAHUS
Pemuts npeniosxkeHHble npoOaemMbl 4 I1K-4
9KCIIEPUMEHTAIbHBIMU (OIBITHBIMHU)
METOJJaMU IJIAHUPOBaHUS
Hroro 40
Hroro 3a cemectp 54
Hroro 54

5.4. JlabopaTopHbIe 3aHATHUSA
He npeaycmoTpeHo yueOHBIM MIJIaHOM
5.5. KypcoBoii npoekT / KypcoBasi paéora
He npenycMoTpeHo yueOHBIM IIIaHOM
5.6. CamocTosiTesqIbHasi paboTa

Bunbl camoctosaTensHOM paboThl, TPYJOEMKOCTh U (hOpMHUpYyEMble KOMIIETEHIIMH MPECTaBICHBI B
Taduie 5.6.

Tabauna 5.6. — Bunabl camocTosTenbHONU paboThl, TPYI0EMKOCTh U (hOpMHUpYEMble KOMIIETEHLIUN
Ha3zBanus .
Bunsl camocrosarensHoi | Tpyaoemkocts, | @opMupyemsbie
pazzienoB (Tem) DopMBI KOHTPOJIS
paboThI q KOMIIETEHITNN
JUCIUIINHBI
1 cemecTp
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1 [InanupoBanue |Bpinonnenue 5 [1K-4 [IpakTueckoe
KauecTBa MPaKTUYECKOTO 3a/IaHHS 3a/1aHne
ITonroroBka K 10 T1K-4 TectupoBanue
TECTUPOBAHUIO
IloaroroBka k 3amure 5 T1IK-4 3amnura oTueTa o
OTYEeTa M0 MPAKTUYECKOMY MPaKTUYECKOMY
3aHATHUIO 3aHATHUIO
Hroro 20
2 KauyecTtBO ITonroroBka K 5 T1IK-4 TectupoBanue
YCIYTH KaK TECTUPOBAHUIO
00BEKT IloaroroBka k 3amure 7 T1IK-4 3amnura oTueTa o
yHIpaBiICHUA 0TYETA 110 IPAKTUIECKOMY [PAKTUYECKOMY
3aHATHUIO 3aHITHUIO
Brimonnenue 10 [1K-4 [IpakTnueckoe
MPaKTUYECKOTO 3a/IaHHS 3a/1aHne
Hroro 22
3 [InanupoBanue |Iloaroroska k 3amiure 10 [1K-4 3amuTa oT4eTa 1o
KauecTBa: OTYEeTa MO MPAKTUYECKOMY MPaKTUYECKOMY
MHCTPYMEHTBI U |3aHATHUIO 3aHATHUIO
METO/bI Brimonnenue 10 [1K-4 [IpakTrueckoe
MPaKTUYECKOTO 3a/IaHHS 3a/1aHne
ITonroroBka K 10 T1K-4 TectupoBanue
TECTUPOBAHUIO
Hroro 30
Hroro 3a cemectp 72
ITonroroBka u caaua 36 DK3aMeH
JK3aMeHa
Hroro 108

5.7. CoorBercTBHE KOMIIETEHINH, GOpPMHPYEMBIX IPH H3YYCHHH AUCHHUILINHBI,

1 BHJIOB Y4eOHOM 1esiTe IbHOCTH

CooTBeTcTBUE KOMIETEHIUMH, (GOPMUPYEMBIX NMPU U3YyUYECHHH AUCIUILINHBI, U BUJIOB Y4eOHOM
JeSATEeIbHOCTH MPEICTABIICHO B Tabuiie S.7.
Tabnuua 5.7 — CooTBeTCTBHE KOMIETEHIUH, (OPMUPYEMBIX MPU U3yUYECHUH TUCIMILINHbI, U BUIOB

3aHATHI
dopmupyemsble Bunpsl yueOHoM AesTenbHOCTH
@OpMBI KOHTPOJIA
KOMIICTEHIIH Jlek. 3an. |IIpak. 3an. |Cam. pa0.
I1K-4 + + + 3anura oT4eTa 1o NPaKTHYECKOMY 3aHATHIO,

OK3aMeH

[IpakTrueckoe 3ananue, TecTupoBanue,

6. PeiiTuHroBasi cucreMa /1Jisl OLlEeHKH yCIIeBAeMOCTH 00y4aromuxcst

6.1. banabHbie oneHKH 11t GOPM KOHTPOJISA

bannbHble otileHkH U1t POpPM KOHTPOJIS IPEICTaBICHbI B Ta0bmuie 6.1.
Tab6muma 6.1 — bamibHbIE OLIEHKH
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. . MakcumanbHbIi
MakcumanbHbIi MakcumanbHbIi
Oas 3a mepuon Bcero 3a
DopMBbI KOHTPOJISI 6at Ha 1-yro KT ¢ OaJiy 3a epuo.
mexay 2KT u Ha CEeMEeCTp
Hauana cemectpa | Mexay KT u 2KT
KOHEI[ ceMecTpa
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1 cemecTp

3amura oTUeTa Mo 5 5 10 20
MPAKTHYECKOMY 3aHITHIO

IIpakTryeckoe 3a1anue 10 10 10 30
TectupoBaHue 5 5 10 20
DK3aMeH 30
Hroro makcumym 3a 20 20 30 100
EPUOL

Hapacratomum utorom 20 40 70 100

6.2. IlepecueT 0a/1710B B OLICHKH 32 TEKYIIH KOHTPOJIb

[TepecueT 6anIoB B OLIEHKH 3a TEKYIIUHA KOHTPOJIb MIPEACTABICH B TabmuIie 6.2.
Tabauia 6.2 — Ilepecuer 6aJJI0B B OILIEHKH 32 TEKYIIUH KOHTPOJIb
bamnibl Ha naTy TEKyero KOHTpoIs Ouenka

>90% oT MakcuMalIbHOI cyMMbI OaiioB Ha gaty TK 5

Ot 70% 1o 89% ot MakcuManbHOI cymMbl OamioB Ha naty TK

Ot 60% 10 69% OoT MakcuManbHOI cymMMbl OamioB Ha naty TK

N |W | B~

< 60% oT MakcuMalIbHOI cyMMBbI OaiioB Ha gaty TK

6.3. Ilepecuet cyMMbI 02/1710B B TPAAUIIHOHHYI0 M MEKIYHAPOAHYIO OLIEHKY

[TepecuyeT cymMMBbl 6amiioB B TPAJUIIMOHHYIO U MEXAYHApPOJHYIO OIIEHKY MPEJCTaBIEH B TaOIHUIEe

6.3.
Tabmuma 6.3 — Ilepecuer cymMMbl 6AJIIOB B TPAIUIIMOHHYIO U MEXKTYHAPOAHYIO OLIEHKY
Hroroas cymma 6asios,
Onenka YUYUTBIBAET YCIIECIIHO CIAHHBIN Onenka (ECTS)
IK3aMeH
5 (oTIM4YHO) (3a4TEHO) 90— 100 A (OTJIIHYHO)
4 (xopor1o) (3a4TeHO) 85 -89 B (ouens xoporo)
75 -84 C (xoporo)
70 — 74 D (ynoBneTBOpUTENHHO)
3 (yAOBIETBOPUTENBHO) (3aYTEHO) 65— 69
60 — 64 E (mocpencTBenHo)
2 (HeyIOBJIETBOPUTEIHHO) (HE 3aUTEHO) Hwxe 60 6amios F (meynoBnerBoputreabHO)

7. YueOHO-MeTOAMYecKoe 1 MH(OPMAIITHOHHOE o0ecneyeHue U CIIUTIITHHbI
7.1. OcHOBHas JqUTEpaTypa

1. Marep, B. E. Ynpasnenue kauectBoMm [Tekct] : yaebHOoe mocobue mist By3oB / B. E. Marep. -M.
: UTHOPA-M, 2012. - 176 c. (manuuue B oudbnuorexke TYCYP - 20 7k3.).

2. Slcenbckasi, AuTonuna McaeBHa. YmpaBieHue KadecTBOM : YueOHoe mocobue / A. U.
Scennckas ; @enepalbHOE areHTCTBO MO 00pa3oBaHMIO, TOMCKUN TrOCyIapCTBEHHBI yHUBEPCUTET
CUCTEM yIpaBJeHHUs U panuodniekTponuku, Kadenpa sxonomuku. - Tomck : TYCVYP, 2006. - 171 c. :
(mammuue B 6ubanotexke TYCVYP - 45 5k3.).

3. Kypoukuna, A. 0. YnpaBneHue Kka4ecTBOM yCIyT : YYeOHHUK M MPAaKTUKYM JUTst By30B / A. TO.
Kypoukuna. — 2-e u3n., ucnp. u gon. — Mocka : U3narensctBo FOpaiit, 2022. — 172 c.
[DnexTpoHHEIH pecypc]: — Pexxum goctyma: https://urait.ru/bcode/490422.

4. Conosnena, 0. H. KonkypeHTHble npeuMyiecTBa 1 OEHUMAPKUHT : yueOHOEe ocoOue s
By30B / IO. H. ConoBreBa. — 2-e usn., ucnp. u gon. — Mocksa : U3natensctBo FOpaiit, 2022. — 139 c.
[DnexTpoHHEIH pecypc]: — Pexxum gocrtyma: https://urait.ru/bcode/489582.

7.2. lonoTHUTEIbHAS JIUTEPATypa
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https://urait.ru/bcode/490422
https://urait.ru/bcode/489582

1. Xwuranosa, B. H. Ynpasnenne kauectBoM : yueoHoe nmocooue / B. H. JKuranosa ; ®denepanpHoe
areHTCTBO MO 00pa3oBaHMIO0, TOMCKHM rocyaapCTBEHHBI YHHUBEPCHUTET CHUCTEM YyIpaBICHUS U
panuosnekTponuku, Kadenpa sxonomuxu. - Tomck : TMIJO, 2010. - 253 c. (Hanuuue B OMOIHMOTEKE
TYCVYP - 10 3k3.).

2. bacoBckuii, Jleonnng EdumoBuu. Ynpasinenue kauecTBoM : YueOHuk s By3oB / JI. E.
bacogckwii, B. b. [Ipotackes. - M. : Uadpa-M, 2008. - 211[13] c. (manuuue B 6ubanoreke TYCVYP - 10
9K3.).

3. Po3anoBa, H. M. KonkypeHTHBIE CTpaTEeruu COBPEMEHHON (PUPMBI : YUEOHUK M TIPAKTUKYM JJISI
By30B / H. M. Po3anoBa. — Mocksa : U3narensctBo FOpaiit, 2022. — 343 c. [DnexTpoHHBIH pecypc]: —
Pexxum moctyma: https://urait.ru/bcode/490362.

7.3. YueOHO-MeTOANYECKHE TTOCOOUS
7.3.1. O6s3aTes1bHbIE YUeOHO-METOANYECKUE MOCOOUs

1. [InaHupoBaHHWE KayecTBa MPOAYKIMH W yCIyr: MeTonndeckue yKa3zaHHsl MO BBIIIOJHEHHUIO
CTyJCHTAMH camMoCTOsiTeNbHOU paboTel / U. A. Jlapuomuna - 2018. 9 c¢. [DnekTpoHHBIH pecypc]: —
Pexxum noctyma: https://edu.tusur.ru/publications/8734.

2. [InaHupoBaHMe KayecTBa MPOAYKIMHU U yCIyr: MeTonudecKue yKa3aHHsl MO BBIIIOJHEHHUIO
MPAaKTHYECKUX PadoT, 00yUaromUXCs 10 HANPaBIeHUIO MOATOTOBKU 27.04.02«YipaBieHne KauecTBOM /
N. A. Jlapuomuna - 2022. 12 c. [DnekTpoHHBIH pecypc]: — Pexum nocrtyma:
https://edu.tusur.ru/publications/9746.

7.3.2. YyeOHO-MeTOAUIECKHE ITOCOOUS NJIsI JINII
C OrPaHUYEHHBIMH BO3MOKHOCTSIMM 310POBbSI 1 HHBAJIU/IOB

Y4ebHO-MeToAMUECKIEe MaTepUaibl sl CAMOCTOSTEILHON U ayJUTOPHOI paboThl 00yYaromuXcst
Y3 YHUCJIA JIUI] C OTPAHUYCHHBIMH BO3MOXHOCTSIMH 3JJ0POBbSI M1 HHBAJIUOB MPEIOCTABISIOTCS B (popMax,
a/IalITUPOBAHHBIX K OTPAHUYCHUSM UX 3I0POBbS U BOCTIPUITHS HHPOPMALIUH.

Jst i ¢ HapyIeHUsIMU 3PeHus:

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA,

— B I1€4YaTHOW (hOpME YBEIUICHHBIM IPUPTOM.

Jst i ¢ HAapyIIeHUsIMU cJIyXa:

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA,

— B IIeYaTHOU (opme.

J1st U1 ¢ HAPYIIEHHSIMU OTIOPHO-IBUTATEILHOTO anmapara:

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA,

— B IIeyaTHOU (opme.

7.4. CoBpeMeHHbIe TPpo(deccuoHATIbHBbIE 0a3bI JAHHBIX
1 UH(OpPMAIHOHHBIE CTIPABOYHbIE CHCTEMbI

1. Tlpu u3y4yeHUHn AUCUUIIIMHBI PEKOMEHAYETCS 00palaTbCsd K COBPEMEHHBIM 0a3aM JaHHBIX,
MH(POPMAIIMOHHO-CIIPABOYHBIM M MOUCKOBBIM cHcTeMaM, K KOTopeiM Y TYCVYPa oTkphIT gocTyi:
https://lib.tusur.ru/ru/resursy/bazy-dannyh.

8. MaTepuajibHO-TEXHHYECKOE ¥ POrpaMMHoOe odecrnedyeHre JUCHUIITIHHbI
8.1. MaTepuajbHO-TeXHHYECKOE U MPOrPaMMHOe oOecredeHue JJIsl JeKIUOHHBIX 3aHATH I

Jlnst mpoBeneHus 3aHATUN JEKIIMOHHOTO TUIA, TPYIIIOBBIX U MHAUBUIYaIbHBIX KOHCYJbTALU,
TEKYILEro KOHTPOJISI U IIPOMEKYTOYHOH aTTeCTAllMN UCTIONb3yeTCs yueOHast ay TMTOPHS C JOCTATOYHBIM
KOJIMYECTBOM TOCAI0UHBIX MECT Ui y4eOHOH rpymbl, 000pyJOBaHHAs JOCKOHM U CTaHJAPTHON yueOHOM
Mebenblo. MiMeroTes MynbTUMeInitHOe 000pyT0OBaHUE U yueOHO-HATIIAAHbIE TTOCOO0US, 00eCTIeUnBaIOIINe
TEMATUYECKHE NIUIIOCTPALMHU T10 JIEKIIMOHHBIM pa3ziesiaM AUCLUILINHBIL.

8.2. MaTepuajJibHO-TeXHHYECKOE U TPOrpaMMHOe olecriedeHne Uil MPAKTHYEeCKUX 3aHATHI

KommnbloTepHblil kiiacc: yueOHas ayauTOpUs IJd NMPOBEICHUS 3aHATUM JIEKIIMOHHOTO THIIA,
ydyeOHasi ayAuTOpHs AJs NPOBEACHUS 3aHATUN MPAKTUUECKOro THUIA, yueOHas ayquTopus Ijd
MIPOBEJICHUS 3aHATUHN J1a0OPaTOPHOTO TUIIA, yueOHAas Ay AUTOPHS ISl MPOBEACHUS 3aHATHI CEMUHAPCKOTO
THUIIa, TOMEIIEHUE AJii KypCOBOTO MPOEKTUPOBaHUS (BBIIOJHEHHS] KYpPCOBBIX paboT), MOMEUIeHUE AJis
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MIPOBEJICHUS TPYNIOBBIX U MHAUBUYATbHBIX KOHCYJbTALMM, OMEIIEHHE JIJIsl TPOBEACHUS TEKYIETOo
KOHTPOJISI 1 IPOMEKYTOYHON aTTECTAINH, IIOMEIICHNE JIJIsi CaMOCTOsTEIbHOM padoThl; 634034, Tomckas
obnacts, T. Tomck, Bepmununa ynuna, 1. 74, 220 ayg.

Onucanue UMeroIerocs 000pya0BaHuUs:

- [Tpoextop Nec v260x;

- [TpoeKLIMOHHBIN 3KpaH;

- InTepakTuBHAs MTaHEIb;

- Be6-xamepa Logitech;

- KommiekT cnenuann3npoBaHHON yueOHOM Mebenu;

- PaGouee mecTo mpenogaBaTels.

[IporpamMmmHoe obecrieueHue:

- Microsoft Windows 7 Pro;

- OpenOffice;

8.3. MaTepuaibHO-TeXHNYECKOE U MPOrpaMMHOe o0ecnedyeHue 1Jisl CaMOCTOSITeIbHOM padoThI

Jlist caMoCTOSATeNbHOUW pabOThl UCTIOJIB3YIOTCS YUueOHbIE ayaUTOPHUH (KOMIIBIOTEPHBIE KIIACCHI),
Paco0KEHHBIC TI0 apecam:

- 634050, Tomckas o6nactb, T. Tomck, Jlennna npocnekr, a. 40, 233 ayn.;

- 634045, Tomckas obnacts, r. Tomck, yi. KpacHoapmetickas, 1. 146, 209 ayn.;

- 634034, Tomckas ob6nacth, T. Tomck, Bepmmauna ynuna, a. 47, 126 ayn.;

- 634034, Tomckas o6nacth, T. Tomck, Bepmmauna ynuna, a. 74, 207 ayn.

Omnwucanue UMeEIONIerocss 000py0BaHUS:

- yuebHas mebenb;

- KOMITBIOTEPHI;

- KOMIIBIOTEPHI MOJIKITIOUCHBI K ceTU «MHTepHEeT» U 00eCnednuBaloT JOCTYI B IJIEKTPOHHYIO
nHpopMaoHHO-00pa3oBarebHylo cpeay TYCYPa.

[Tepeuens mporpaMMHOTO OOECTICUCHUSI:

- Microsoft Windows;

- OpenOffice;

- Kaspersky Endpoint Security 10 mnst Windows;

- 7-Zip;

- Google Chrome.

8.4. MaTepl/laﬂbHO-TeXHH‘leCKoe odecneyeHue AUCHUINJIHHBI JIsA JIMI ¢ OrPAHUICHHBIMU
BO3MOKHOCTSAIMH 310POBbA U HUHBAJINI0B

OcBoeHME AUCHUILIMHBI JIUIIAMU C OTPAHMYEHHBIMU BO3MOKHOCTSIMU 3/10POBbSI M MHBAJIUJAMHU
OCYIIECTBIISIETCS C UCIIOIB30BAHUEM CPEICTB 00YUEeHUS OOIIEro U CreluaabHOro Ha3HAYEHUS.

[Ipu 3aHATHAX ¢ O0Oy4YarOUIMMHCA C HAPYWIEHHSMH CJyXa MPEIyCMOTPEHO HMCIOJb30BaHHE
3BYKOYCHJIMBAIOIIEH ammapaTypbl, MyJbTUMEIUNHBIX CPEICTB U JPYTHUX TEXHUUYECKHUX CPEJICTB
npuema/nepenadn yueOHol nHpopMaImy B JOCTYIHBIX opMax, MOOMIIBHON CHUCTEMBI MPEIOJaBaHUs
JUTsL 00YYaIOLIUXCSl ¢ UHBAJIMHOCTHIO, MOPTATUBHON MHAYKIIMOHHON CHCTEMBbl. YueOHas ayAuTOpus, B
KOTOPOHW 3aHUMAIOTCSl 00ydJaromuecs: ¢ HapyIIeHUeM CiyXa, 000pyJa0oBaHa KOMIBIOTEPHOU TEXHUKOM,
ayAMOTEXHUKOU, BUACOTEXHUKOM, SJIEKTPOHHOU IOCKOM, MYJIbTUMEIUMHON CUCTEMOM.

[Ipu 3aHATHUSIX ¢ 00yUaIONIMMUCS C HAPYLIEHUSIMHU 3PeHUs MPETYyCMOTPEHO UCIOJIb30BaHUE B
JEKIUOHHBIX U y4eOHBIX ayAUTOPHUSAX BO3MOXKHOCTH MPOCMOTpaA YJAAJIEHHBIX 00BEKTOB (Hampumep,
TEKCTa Ha JOCKE WJIM claiijia Ha 3KpaHe) MpH MOMOIIM BUACOYBEIUUHUTENEH 19 KOMPOPTHOTO
MIPOCMOTpa.

[Ipu 3aHgATHAX ¢ O0Yy4YalOIMMHCS C HAPYHIEHHWSIMH ONOPHO-ABUTaTeJbLHOI0 ammaparta
HCIIOJIBb3YIOTCS alIbTEpHATUBHBIE YCTPONCTBA BBOJA MH(GOpPMalMU U ApYyrue TEXHUYECKUEe CpeacTBa
npuema/nepeaadyn yueOHoW nHGOpMaIMU B JOCTYHMHBIX opmMax, MOOMIIBHON CUCTEMBI OOYUCHUSI IS
JIIOJIEN ¢ MHBAIMTHOCTEIO.

9. OueHOYHbIe MaTepPUAJIbl M METOAUYECKHE PEKOMEHIAMH 110 OPraHU3aAMH U3yUeHUs!
JTUCIUTINHBI

9.1. Conep:xaHne OLICHOYHBIX MATEPHAJIOB JJIsl TEKYIIEro KOHTPOJIS
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U MPOMEKYTOYHOI aTTecTaluu

Jlnst ouieHKu cTeneHu chOPMUPOBAHHOCTH M YPOBHSI OCBOCHHS 3aKPETUICHHBIX 32 AUCIUIIIUHOMN
KOMITETEHITNI UCIIONB3YIOTCS OIICHOYHBIE MaTepuasbl, peCcTaBlIeHHbIe B Tabuue 9.1.
Tabmuia 9.1 — ®opMbl KOHTPOJISL U OLIEHOUHBIE MaTEPHAIIBI

HaSBaI;iilfﬁii;ii? (Tem) q;gﬁﬁgfggr;;e ®opmebl koHTpOJst | OnieHounbie MaTepuansl (OM)
1 TInanupoBaHue KauecTBa [1K-4 3ammra otyeta no |[IpumMepHsIil nepeueHb
MPaKTUYECKOMY BOIIPOCOB ISl 3aLIUTHI
3aHSTHUIO MPaKTUYECKHUX 3aHATUI
[IpakTrueckoe TeMbl MpaKTUYECKUX 3aJaHUI
3a/laHue
TectupoBanue [IpuMepHBIi TEpeUeHb
TECTOBBIX 3aJaHUN
DK3aMeH [Iepeuens sK3aMeHAIMOHHBIX
BOITPOCOB
2 KauecTtBo ycnyru kak oobekt |[1K-4 3ammra otyeta o |[IpumepHbIil mepeueHb
yIpaBiIeHUS MIPAKTUYECKOMY BOITPOCOB JTsI 3AITUTHI
3aHSITHUIO MPaKTUYECKUX 3aHITHI
[IpakTuueckoe TeMbl NpakTUYECKUX 3aJaHUI
3a/laHue
TectupoBanue IIpuMepHBIil IepeyeHb
TECTOBBIX 3aJaHUN
DK3aMeH [Tepeuens sK3amMeHaIIMOHHBIX
BOITPOCOB
3 [InaHupoBaHuE KauecTBa: [1IK-4 3ammra otyera no |[IpumMepHsIil nepeueHp

HHCTPYMCHTBI U METO/AbL

MIPaKTUYECKOMY BOIIPOCOB JIJIs1 3aIUThI

3aHSATHIO MPAKTUYECKUX 3aHATHI

[IpakTrueckoe TeMbl MPaKTUYECKUX 3aJaHUI

3aJaHHe

TecTtupoBanue [IpumepHBIil nepeyeHb
TECTOBBIX 3aJaHUH

DK3aMeH [Tepeuenn 3K3aMeHAITMOHHBIX

BOITPOCOB

Hlxana oneHku cHPOPMUPOBAHHOCTU OTAEIbHBIX MIAHUPYEMBIX PE3yJbTAaTOB OOyUYEHHS IO
JTUCIUIIINHE TIpUBeAeHa B Tabmuie 9.2.
Tabnuua 9.2 — llkana oneHku cHOPMHUPOBAHHOCTU IUIAHUPYEMBIX PE3yJIbTATOB OOYyUYEHHUS 1O

JAUCLUIIIIMHE
dopmynupoBka TpeOOBaHUH K CTETICHH C(HOPMHUPOBAHHOCTH
Ouenka banner 32 OM MJIAHUPYEMBIX Pe3yJbTaTOB 00yUYeHUs
3HATh yMETh BJIQ/IETh
2 <60% ot OTCYTCTBHME 3HAHUU OTCYTCTBHE OTCYTCTBHE
(Hey1OBJIETBOPHUTEIBHO) | MAKCUMAJIBHOH | MM ()parMeHTapHbIe YMEHUH UITN HABBIKOB MU
CYMMBI 0aJI0B 3HaHUS YaCTUYHO ¢dparMeHTapHble
OCBOEHHOE IIPUMEHEHHE
yMEHHE HaBBIKOB
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3 ot 60% no o0mue, HO He B LI€JIOM YCIICIITHO, B 1IEJIOM
(YIOBJIETBOPUTEIHHO) 69% ot CTPYKTYpPUPOBAHHBIC HO HE YCIEITHOE, HO HE
MaKCHMaJIbHOM 3HAHUSA CUCTEMATHUYECKU | CHCTEMATHYECKOE
CYMMBI 0aJIOB OCYIIECTBIISIEMOE MIPUMCHCHHE
YMCHHE HABBIKOB
4 (xoportio) ot 70% no chOopMHUPOBaHHEIE, B LIEJIOM B I1€JIOM
89% ot HO cozeprKalue YCIIEIIHOE, HO YCIIEIIHOE, HO
MaKCUMaJIbHOM OTJIeNIbHbIE coJieprKaliue coJieprKaliue
CyMMBbI 0ayuioB | mpoOsemMbl 3HaHUS OTJIENIbHbIE OTJIeIbHbIE
npoOesbl yMEHUe poOebI
MIpUMEHEHHE
HaBBIKOB
5 (OTJIMYHO) >90% ot chopMUpOBaHHbBIE | CHOPMUPOBAHHOE YCIICIIHOE U
MaKCUMaJbHOW | CHCTEMaTHYECKHE yMEHHE CHUCTEMaTHYECKOe
CYMMBI 0aIoB 3HAHUSA MPUMEHEHHE
HABBIKOB

[Ixanma KOMIUIEKCHOM OLIEHKU C(hOPMHPOBAHHOCTH KOMITETCHIIMI MpUBEIeHa B Ta0uIe 9.3.
Ta6mmma 9.3 — [llkaia KOMIUIEKCHOM OIEHKH C(hOPMHUPOBAHHOCTH KOMITETSHIIUNA

Ouenka dopMynrpoBKa TPeOOBAHUN K CTETICHN KOMIIETEHITUN

2 He nmeet HeoOX0IMMBIX TIPEICTABICHUN O IPOBEPSIEMOM MaTepHalie
(HEYTOBJIETBOPUTEIILHO ) | KITH
3HaTh HA YPOBHE OPHEHTHPOBAaHMS, TIpeicTaBlieHnid. O0yJaromuiics 3HaeT
OCHOBHbIE MPU3HAKU WM TEPMHUHBI U3y4aeMOT0 dJIEMEHTa COACPKAHMS, UX
OTHECEHHOCTb K ONPEICTICHHON HayKe, OTPaciid WK 00bEKTaM, y3HAeT B
TEKCTax, U300paKEHUSX UM CXeMaX U 3HAeT, K KaKUM HCTOYHUKAM HY>KHO
oOpaiartbcs A 6ojee IeTalbHOTO €ro YCBOCHHUSI.

3 3HaTh ¥ yMETh Ha PeNpPOAYKTHBHOM ypoBHEe. O0yyaromuxcs 3HaeT
(YHOBJIETBOPUTENIBHO) |M3yUEHHBIH 3JIEMEHT COICPKaHUs PENPOLyKTHBHO: IIPOU3BOIBHO
BOCIIPOM3BOAMT CBOY 3HAHUS YCTHO, IMCBMEHHO UM B IEMOHCTPUPYEMBIX
JEUCTBHUSIX.

4 (xopor1io) 3HaTh, yMETh, BIa/IETh HA AHAJMTHYECKOM ypOBHE. 3Has Ha
PENpOAYKTUBHOM YPOBHE, YKa3bIBaTh HA OCOOEHHOCTH U B3aUMOCBSI3H
M3Y4YEHHBIX 00BEKTOB, Ha UX IOCTOMHCTBA, OTPAaHUYEHHUS, UCTOPHUIO U

MEPCICKTUBLI PaA3BUTHA U 0COOCHHOCTU JJI1 pa3sHbIX 00BEKTOB YCBOCHHUH.

5 (OTJIMYHO) 3HaTh, YMETh, BIIAJIETh HA CHCTeMHOM ypoBHe. OOydJaronuics 3HaeT
M3YYEHHBIN 3JIEMEHT CO/IePKaHUSI CUCTEMHO, TPOU3BOJIBHO U 10Ka3aTEIBHO
BOCIPOU3BOAMT CBOU 3HAHUS YCTHO, MUCBMEHHO WJIH B IEMOHCTPUPYEMBIX
NENCTBUSX, YUUTHIBAsI U YKA3bIBasi CBSA3H U 3aBUCUMOCTH MEXKIY ITUM
AIIEMEHTOM U JPYTHMHU 3JIEMEHTAMU COJEP>KaHUs AUCLIUIUINHBI, €T0

3HAYUMOCTDb B COACPKAHNN JUCHUITIINHEL.

9.1.1. IIpuMepHBIii NepeyeHb TECTOBBIX 3aJaHU

1. Kakoe u3 onpeneneHnii OTHOCUTCS K TEPMUHY IIpaBUia
a-J/lokyMmeHT, coaepxaluii 00s3arenbHble IPABOBbIE HOPMBI M IPUHATHIA OPraHOM BJIAacTH.
0- JlokyMeHT, ycTaHaBIMBarOUIMA oOs3aTelbHbIE [Js MPUMEHEHHS OpraHUu3alMOHHO-
TEXHUYECKHE U (WIN) OOLIETEXHUUECKUE MTOJIOKEHUS, OPSAKH U METO/IbI BHIIIOJIHEHUS padoT.
B- JIokyMeHT, cosepskaiuii 10OpOBOJIbHBIE 1711 IPUMEHEHHs] OPTaHU3alMOHHO-TEXHUYECKUE U
(unm) o0IIeTeXHUYECKHE TOI0KEHNUS, TOPAIKU U METO/Ibl BBIITOJHEHUS PadoT.
r- [lonoxeHue, ycTaHaBIMBAIOLIEE KOJIMYECTBEHHBIE UM KaU€CTBEHHBbIE KPUTEPUH, KOTOPbIE
JIOJDKHBI OBITh YAOBJIETBOPEHHBI.

2. Kakoll FHCTpYMEHT UCIOJIb3YETCs ISl aHAJIM3a BHEIIHEW U BHYTPEHHEN cpebl IpeaIpUsaThs?
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a- STOW
6 - SWOT
B - SOTW
r - STWO

3. Kakoli quarpaMma He BXOAMUT B TPYIINY «CTAPbIX HHCTPYMEHTOB YIIPABICHUS Ka4eCTBa»?
a - Jlmarpamma paccenBaHus
0 - JlmarpamMmma cBsizeit
B - Jlnarpamma ctpatudukanus
r - JImarpamma Ilapero

4. Yrto Takoe perjiaMmeHT?
a - JlokyMeHT, ycTaHaBJMBaOLUI 00s3aTedbHbIE AJISI NPUMEHEHHUS OpPraHU3allMOHHO-
TEXHUYECKUE U (W) OOIIETEXHUYECKHUE TTOJ0KEHHUS, TTIOPSIIKA U METO/IbI BBITIOJIHEHUS PadoT.
6 -JlokyMeHT, coepKaliuii 00s3aTeabHble IPABOBBIE HOPMBI U MPUHSATHIM OpraHOM BIIACTH.
B - JIOKyMEHT, peKOMEHIyIOUMi TpakTUUYeCKre MpaBuiia Uid MpoLeayphl MPOSKTUPOBAHMUS,
M3TOTOBJICHUSI, MOHTaXa, TEXHUYECKOT0 OOCIYKMBaHUS WJIM SKCILTyaTallud, 000pYyI0BaHUS
KOHCTPYKIMNA WA U3JETUH.
r - OdbunuanbHbpI JOKYMEHT, MPEACTABISAIOMMUNA COO0N CHUCTEMAaTH3UPOBAHHBIA CBOJI
HAaUMEHOBAHUN U KOJIOB KJIacCU(UKAIIMOHHBIX TPYIIHUPOBOK

5. OmnpeneneHue Kakoro METo/a MJIAHUPOBAHUS MPUBEACHO: «pa3paboTKa MPOEKTOB IIAHOB Ha
OCHOBE OTYETOB, CTATUCTHKU U MHOU (PaKTHUUECKOW MHPOPMAITNH, XapaKTEPU3YIOIIEH peaabHOe
COCTOSHUE U U3MEHEHHE XapaKTEPUCTHUK MOJCUCTEM YIIPABICHUS.»
a - PacueTHO-aHaIMTHYECKUI
0 - OT4eTHO-CTaTUCTHYECKHE
B - DKCHEPUMEHTAJIbHBIN
r - Opranu3aioHHBIN

6. UTo He BXOJUT B rpynily noka3aTeaeid Ha3HauYCHHs ?
a - OyHKIMOHAIbHBIE
0 - be3oTka3HOCTh
B - KoHCTpyKTHBHBIE
r - Kimaccudukanmonnsie

7. Yto HE OTHOCHUTCS K (DaKTOpaM SKOHOMHUUYECKOTO Xapakrepa?
a - GuHaHCOBBIE
0 - Texnonornyeckue
B - HopmaruBHbIe
r - MarepuanbHbie

8. Ompenenenue Kakux IEHHOCTEH MPENCTABICHO: «JIOMOJHUTEIbHbIE LIEHHOCTHU, UMEIOIIHNe
NpsSMOE OTHOIIEHHE K BUAY M Ka4eCTBY MPOJIYKIMU, HO JEHCTBYIOLIME BPEMEHHO, HHOTA
C€30HHO, OOBIYHO MEHBIIE KU3HEHHOT'O IIUKJIa TOBapa: HOBU3HA, MOJIa, IPECTIXO)
a - ComyTcTBYIOILIUE [ICHHOCTH
0 - BpeMeHHbIE 1IEHHOCTH
B - [I[puBHeceHHbIE IEHHOCTHU
r - IlocTosIHHEIE IEHHOCTHU

9. YTo HE OTHOCUTCS K BHYTPEHHEHN Cpeie MpeanpusiTusi?
a -TexHu4yecKuil ypoBeHb MPOU3BOACTBA
0 - Opranu3zanusi BXOJHbIX MaTepUAIbHBIX TIOTOKOB
B -Cucrema ¢popMupoBaHus Cpoca U CTUMYJIUPOBAHUS
r - Opranuzanys Mpou3BOJCTBA U YIIPABICHUS

10. Yto oTHOCHTCS K (haKTOpaM TEXHUYECKOTO XapakTepa?

a -IIpaBoBbIe
0 -KoHcTpyKTHBHBIC
B - OpraHu3aloOHHbIC
r - MaTtepuanbHble

9.1.2. IlepeyeHb IK3aMeHANMOHHBIX BOMIPOCOB

—_

AHanu3 npobJaeMbl: ePeUnCIInTh HHCTPYMEHTBI, BXOASIIHIE B JAHHYIO TPYIILY
2. IlnanupoBaHu€ BHEIPEHHUS YJIYULIEHUN: NEPEUUCIUTh UHCTPYMEHTHI, BXOASIINE B TaHHYIO

rpyniy
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[lepeuncnuTh «CTapbie» HHCTPYMEHTHI
[TpuBecTu kiaccuuKanuio 3aTpaT Ha Ka4eCTBO
. IlepeuncauTh METOABI BXOAIINE B pACUETHO-aHATUTUYECKUE METO/IbI TUTAHUPOBAHUS KaueCTBa

oW

9.1.3. [IpuMepHBIii NepeYyeHb BOMPOCOB /sl 3AIMUTHI MPAKTHYECKUX 3aHATHI

HazoBuTe 0OCHOBHBIE IPUHLIUIIBI IOCTPOEHUS I€pEBA CBOWCTB.

HazoBuTe 0OCHOBHBIE IPUHILIMUIIBI COCTABICHUS JEPEBA LIEIEH.

YeM BBl pyKOBOJICTBOBAIMCH PACIPEEIICHUS JaHHbBIE 3aTPATHI 10 KATETOPHSIM.

Kak pacumdpossiBaetrcst Texnonorust SMART.

Ilepeuncnure MHCTpYMEHTHl Bxonsmue B CTaTUCTHYECKHE MHCTPYMEHTHI yIpaBICHUS
KaueCTBOM.

Nk W=

9.1.4. TeMbl NpaKTHYECKHUX 3aJaHUH

Craguu )KU3HEHHOTO IIUKJIa POy KIUH.

CocTraBneHue iepeBa CBOMCTB

Mertoast: 5 IIOYEMY, SW2H, 8D — Metoauka penienus npobiaem, moaens Kano
CTaTUCTUYECKHE UHCTPYMEHTHI yIpaBiieHUus KauecTBOM. "HoBbIe" HHCTPYMEHTHI yIpaBICHUS
KaduecTBOM "HoBeillne "HCTPYMEHTBI YIIPaBJICHHS KaueCTBOM

AHanu3 3aTpaT Ha KaueCTBO

CocraBieHue nporpaMMbl 0OecreyeHus: Ka4eCTBOM

CocraBnenue miana ynpasieHnus kadectsom. ['OCT P MCO 10005-2019
[Toctanorka neneii: Texnomorus SMART, Meroa [epero/JlpeBo nienei,
PacyeTHO-aHanmuTHUECKHE METO/IbI INIAHUPOBAHUS

DKCcrnepuMEeHTaNIbHbIE (OMBITHBIE) METO/IbI IITAHUPOBAHUS

Sl ol e

S

9.2. MeToan4yeckne peKOMeH AU

VY4eOHubIil MaTepuan uznaraercs B (Gopme, mpenanoaramplileii caMoCTOATeNbHOE MBIILICHHE
CTYZCHTOB, camooOpa3oBanue. [Ipu 3ToM camocTosdTenpHas paboTa CTyA€HTOB UTPAET PEIIAIOIIYIO POJIb
B XO/I€ BCETro y4eOHOro mporecca.

Hauatp n3ydeHne MUCHMILUIMHBI HEOOXOIUMO CO 3HAKOMCTBA ¢ paboueil MporpaMMoOid, CITIUCKOM
y4eOHO-METOMUECKOT0 U NMporpaMMHoOro obdecnedyenus. CamocrosTenbHas paboTa CTyAeHTa BKIIOYAET
paboTy ¢ yuyeOHBIMU MaTepHalaMH, BBINOJHEHHE KOHTPOJBHBIX MEPONPUITHH, MPETyCMOTPEHHBIX
y4eOHBIM IITAHOM.

B nporecce n3ydeHuns: IUCUUIUIMHBI IS JIyYIIETO OCBOCHUS MaTepuaia He0OXOANMMO PETYIISIPHO
oOpamarbcsi K PeKOMEHAYEMOH JIuTeparype U MCTOUYHMKAM, YKa3aHHBIM B Y4eOHBIX Marepuaiax;
MOJIb30BAThCS 4Yepe3 KaOWHET CTyJAeHTa Ha caiiTe YHuBepcUTeTa o0pa3oBaTENbHBIMH pecypcamu
AJIEKTPOHHO-OMOIMOTEYHOM CHUCTEMBI, @ TaKXKe 0OIIEAOCTYITHBIMUA HHTEPHET-IOPTANIaMH, COJCPKAILUMHU
Hay4YHO-TIONYJSPHBIE U CIELUAIU3UPOBAHHBIE MaTepHajbl, MOCBSIIEHHBIE PA3JIUYHBIM aCHEKTaM
y4eOHOM JUCUUIUINHBL.

IIpu caMOCTOATEIBLHOM U3YYEHUU TEM CIEAYHTE PEKOMEHIALMSIM:

— YTEHHME HJIM NPOCMOTP MaTepHuajla OCYLECTBISANTE CO CKOPOCTHIO, NOCTATOYHOM s
MHAUBHUAYAIbHOTO NIOHUMAaHUS U OCBOEHMS MaTepuaja, BblIIENssl OCHOBHBIE UJEH; HA OCHOBAHUHU
N3yUYEHHOI'0 COCTaBUTH Te3UChl. OCBOMB MaTepual, MONbITaThCS COOTHECTH TEOPHUIO ¢ IPUMEpPAMHU U3
MIPaKTUKU;

— €CJIM B TEKCTE BCTPEYAIOTCS HE3HAKOMBIE UJIM MAJIO3HAKOMbBIE TEPMUHBI, CIEAYET BBISICHUTH UX
3HAYEHUE NI IOHMMaHUS JAJbHEHNIIEro MaTepuaa;

— OCMBIC/IMBAlTE IPOYUTAHHOE U NU3YUEHHOE, OTBEYANTE HA MPEJI0KEHHBIE BOIIPOCHI.

CryneHTsl MOTYT NOJy4aTh HHAMBUyalbHbIE KOHCYJIbTALMH, B T.4. C UCIIOJb30BAHUEM CPEJICTB
TEIEKOMMYHHUKALUH.

[To gucuuniauHe MOTYT MPOBOAMTHCS JOMOJHHUTEIbHBIC 3aHATHUA, B T.4. B (hopMe BeOMHAPOB.
Pacnucanue BeOMHAPOB U 3amUCHU BEOMHAPOB MYOJHMKYIOTCS B 3JEKTPOHHOM Kypce / 3JIeKTPOHHOM
YKypHaJIE 110 TUCIUILUINHE.

9.3. Tpeﬁonaﬂnﬂ K OCHOYHBIM MaTepuajJdamM Jisl JUll ¢ OrpaHHYCHHBIMHA BO3MOKHOCTAMMU
310pOBbHA U HHBAJIUA0OB

,Z[J'I?I JUl € OrpaHUYC€HHBIMHU BO3MOXHOCTAMH 3I0POBbA W HHBAJIHUAOB HNPEAYCMOTPCHBI
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JOTIOJTHUTEIBHBIE OIEHOYHBIE MaTepHAJIbl, MEpeUeHb KOTOPHIX yKa3aH B Tabiuie 9.4.
Tabnuna 9.4 — JlomoJHUTENbHBIE MaTEpHaNbl OICHUBAHUSA IS JIMI C OTPaHUYCHHBIMU
BO3MOJKHOCTSIMH 3JIOPOBBSI M1 MHBAJIHUIOB

Kareropuu o0yvaromuxcs

Buasl 1ooIHUTENEHBIX OLIEHOYHBIX
MaTepHuaioB

q)OpMI)I KOHTPOJIA U OLICHKHU
pe3yIbTaTOB OOyUECHHUS

C HapylIeHHsIMU cllyXa

TecTbl, THCbMEHHBIC
CaMOCTOSITENIbHBIE PAaOOTHI, BOITPOCHI
K 3a4€Ty, KOHTPOJbHBIE pabOThI

[IpenmymiecTBEHHO TUCHbMEHHAS
MpoBepKa

C HapyLIeHUSAMU 3pEHUS

CobecenoBanue 1o BOIIPOCaM K
3a4eTy, Onpoc MO TePMUHAM

[Ipeumy1iecTBEHHO yCTHas
poBepKa (MHIUBUYaTBHO)

C HapylLIeHUSIMH OIIOPHO-
JIBUTATEJILHOTO allapara

Pemenue nucTaHIIMOHHBIX TECTOB,
KOHTPOJIbHBIE pa0OThI, TMCbMEHHbBIE
CaMOCTOSITeNIbHBIE PaOOTHI, BOITPOCHI

K 3a4eTy

[IpeumyiecTBEHHO
JUCTAaHIMOHHBIMU METOIaMH

C orpaHu4YeHUSIMHU 110
o01IIeMe IUIINHCKUM
MOKa3aHHUSIM

TecTbl, TUChbMEHHBIC
CaMOCTOSTENIbHBIE PAaOOTHI, BOITPOCHI
K 3a4€Ty, KOHTPOJbHBIE paOOTHI,
YCTHBIE OTBETHI

[Ipenmy1iiiecTBEHHO MPOBEPKa
METOJIaMU, ONPEIEISIOIIMMHUCS
UCXOS U3 COCTOSIHUS
oOyyJaromerocss Ha MOMEHT
MIPOBEPKHU

9.4. MeToauueckue PEKOMEHIAUHA MO OMCHOYHBIM MaTepuajdamM AJdA JUIl ¢ OrpAaHUYCHHBIMHA

BO3MOKHOCTSAAMH 310POBbA U HHBAJIN/I0B

I[J'IH JMg € OTpaHUYCHHBIMU BO3MOKHOCTAMHU 3J0POBbA U MHBAJIUAOB IMPEAYCMATPUBACTCA
AOCTYIIHAsA (bopMa MpeaOoCTaBJIICHUA 3aJaHUM OLIEHOYHBIX CpeacTB, a KUMCHHO!

— B mieyaTHoi (opme;

— B MieyaTHOM (hopme ¢ yBeIMYEHHBIM HIPUPTOM;

— B hopMe 2IIEKTPOHHOTO TOKYMEHTA;

— METOJIOM YTEHHS aCCUCTEHTOM 3aJaHUs BCIIYX;

— IpeoCTaBICHHE 3a/1aHUs C UCTIOIb30BaHUEM CYPIOTIEPEBOA.

Jlutiam ¢ OrpaHMYEHHBIMU BO3MOXKHOCTSMH 3I0POBbSI M1 MHBAIHAAM yBEIUYHUBAETCS BpeMs Ha
MOJTOTOBKY OTBETOB Ha KOHTPOJbHBIE BOMPOCHL. [ Takux oOyyarouiuxcs mpeaycMaTpuBaeTCs
noctynHasi popma npeaocTaBiIeHHsI OTBETOB Ha 3a/IaHUsl, @ UMEHHO:

— INMCBbMCHHO Ha 6yMare;

— Ha0Op OTBETOB Ha KOMIIBIOTEPE;

— Ha0Op OTBETOB C UCHOIB30BAHUEM YCIYT ACCUCTEHTA;

— IPEJCTaBJICHUE OTBETOB YCTHO.

[Ipouenypa oleHMBaHUS PE3YyJIHTATOB OOYYEHHS IHI[ C OFPAHMYEHHBIMH BO3MOYKHOCTSIMH
310POBbS U WHBAIHAOB MO AUCHUILIMHE MPEAycMaTPUBAET MpeaocTaBleHne nHpopmauu B popmax,
aJIaNITUPOBAHHBIX K OTPAHUYEHHUSAM UX 3/I0POBbS U BOCTIPUATHS HHPOPMAIIUU:

Jst M1 ¢ HAPYIIEeHUsIMU 3PeHHUs:

— B hopMe 2IIEKTPOHHOTO TOKYMEHTA;

— B MieyaTHOU popme yBeTrMueHHBIM HIpUdTOM.

Jst M1 ¢ HAPYIIEHUsIMU cJIyXa:

— B hopMe 2NIEKTPOHHOTO TOKYMEHTA;

— B IIeYaTHOM (opme.

I[J'IH JIMI ¢ HAPDYIICHUAMH OMMOPHO-ABUIaTCJIbHOI'0 anmapara:

—B cbopMe OJICKTPOHHOI'O JOKYMCHTA,

— B IIeyaTHOU (opme.

HpI/I H606XOI[I/IMOCTI/I JIA JIUL € OT'PAaHMYCHHBIMHU BO3MOXHOCTAMHU 3O0POBbA U MHBAJIHUIO0B
nponeaypa OuCHUBAHUS PE3YJIbTATOB O6y‘leHI/I${ MOJKCT IIPOBOAUTLCA B HECKOJIBKO 3TAIlOB.
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