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1. O01mue moJI0:KeHus
1.1. lean AUCHUIIHHBI

1. ®opmupoBaHHE y CTYyIEHTOB CUCTEMHBIX 3HaHUI B 00J1aCTH MH()OPMAITMOHHOTO MEHEKMEHTA,
npuoOpeTeHne CTyIeHTAMU NPAKTUYECKUX HABBIKOB YIPaBICHUs HHPOPMALMOHHON HHPPACTPYKTYpOU U
OpraHu3anyy HHPOPMAIIMOHHOTO 00ECTICUEeHUS PEATIPUATHS.

1.2. 3agauy AUCHUILIUHBI

1. 3yueHue TeOpeTHYECKUX OCHOB MEHEIKMEHTa B 00JacTH MH()POPMALMOHHBIX CUCTEM U
MH(OPMALIMOHHBIX TEXHOJIOTHH.

2. ®opMupoBaHUE y CTYJEHTOB HABBIKOB CO3/IaHHS TEXHOJOTHYECKOM cpeqibl HHPOPMAITMOHHON
CHUCTEMBI MPEANPUITUS, Pa3BUTUS U OOCIYy>XKMBaHUS MHOOPMALMOHHBIX CHUCTEM, MJIAHHUPOBAHUE
MH(OPMALIMOHHO-TEXHOJIOTUYECKOTO PA3BUTUS MPEIITPSIUTHS.

2. MecTo aucuunannsl B crpykrype OIIOIT

bnok nucuunnun: b1. ucuumiunast (Moayan).

Yacte 6soka aucturiuH: YacTs, popmupyemast ydacTHUKaM# 00pa30BaTEIbHBIX OTHOIICHHIA.

Monayns mucuurinHa: Moayias HanpaBieHHOCTH (poduiist) (major).

Nunexc quctummunel: 51.B.02.18.

PeanusyeTcs ¢ mpUMEHEHHEM D3JIEKTPOHHOTO OOy4YeHUs, JUCTAHIIMOHHBIX 00pa30BaTEIbHBIX
TEXHOJIOTHM.

3. Hepeqeﬂb IJIAHUPYEMBIX PE3YyJbTaTOB Oﬁy‘lel-[]/lﬂ mo JTMCUMIIJIMHE, COOTHECCHHBIX C
HHAUKATOPpaAaMH J0CTUKCHUSA KOMIIeTeHIInii

[Iponecc u3ydeHus: TUCHUTUTMHBI HANpaBieH Ha GOPMHUPOBAHUE CIEAYIONIUX KOMIICTCHIIUHA B
cootBeTcTBUU ¢ ®I'OC BO 1 ocHOBHOI 00pa3oBaTeabHOM mporpaMmoi (Tadsmma 3.1):
Ta6mmma 3.1 — KoMneTreHInn 1 HHAUKATOPBI UX JOCTHIKEHUS

Nupukatopel 10CTHXKEHUS [Inanupyemsie pe3ynbTaThl 00yUYeHUs 110
Komnerenuus
KOMIIETCHIINA JUCIIUTUINHE
YHuBepcajibHbIe KOMIIETEHIIUN
Oob0menpodeccuoHanbHbIe KOMIIETEHIIUN
IIpogeccnonanbHble KOMIETEHUIUHT
ITIK-1. Crocoben IIK-1.1. 3HaeT peHOK 3HaeT pEIHOK HHPOPMAITHOHHBIX MPOIYKTOB IS
aHAJIM3UPOBATH PHIHOK UHGOPMAITHOHHBIX MPOAYKTOB  |CO3/aHUsA HHPOPMAIIMOHHBIX CUCTEM
MPOrPaMMHO-TEXHUYECKHUX |71 CO3MaHMsI MH()OPMAITHOHHBIX
CPEJICTB, CUCTEM
MH(POPMaLMOHHBIX IIK-1.2. YMmeeT co3gaBaTh U YMeert co3aaBath U MOJUPUIIMPOBATH
HPOAYKTOB M YCIYT I MOIU(QHUINPOBATD WHPOPMAIIOHHBIE CUCTEMBI B 9KOHOMHKE
CO3JQHHSL X MOJU(HKALNH MH(POPMAITMOHHBIC CUCTEMEI B
I/IH(i)OpMaHI/IOHHBIX CUCTEM |3KOHOMUKE
B 9KOHOMHKE I[1K-1.3. BnazgeeT nporpaMmmHo- | BiazeeT NporpaMMHO-TEXHHYECKUMH CPECTBA
TEXHHYECKUMH CPEICTBAMU IS | UL CO3AAHUSA M MOJU(PHUKAIINH WH(HOPMAITMOHHBIX
CO3IaHUS U MOIM(DUKAIIH CHUCTEM
WH(POPMAITOHHBIX CHCTEM
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I1K-12. Cnocoben IIK-12.1. 3naer 3HaeT nHPOPMALMOHHO-00pa30BaTELHBIE
TOTOBUTH 0030pbI HAYYHOH |WHGOPMALMOHHO- pecypcsl A IPOBENECHUSA HAYYHO-
JUTEPATYPHI U o0OpazoBaTesbHbIE PECYPCHI Ul | MCCIIeI0BATEILCKOH PabOTHI
MH(POPMALIIOHHO- NPOBEIEHUS HAYYHO-
00pa3zoBaTeIbHbIX MCCIIeIOBATENbCKON PaboThI
pecypcoB AJid IIK-12.2. YMmeeT ToTOBHUTH YMeeT roToBUTh 0030pBI HAYYHOH JTUTEpaTyPHI B
npoQeCCHOHATBHON 0030pBI HAYYHOH JTUTEPaTypHl B |TTPO(eCCHOHANBHOMN e TeNFHOCTH, B TOM YHCIIE
ACATCIBPHOCTH, B TOM YHUCIIC | mpodheCCHOHATTEHOM IUJIST HAYYHO-HCCIIEA0BATEIECKON PabOThI
AJIA Hay4IHO- JIEATCILHOCTH, B TOM YHCIIC JJIs
HCCIIEJOBATEINBCKON Hay4YHO-UCCJIE0BATENBCKON
paborst padoThHI
IIK-12.3. Braneet Brnaneet undopmanoHHo-06pa3oBaTeIbHBIMH
MHPOPMAITHOHHO- pecypcamu A5t Tpo(hecCHOHATBHOM eI TENbHOCTH
00pa3oBaTeIbHBIMU PECypaMu
Ut ipopeccoHaNbHOM
JIeATENbHOCTU

4. O0beM TUCHUIIMHBI B 324€THBIX €IMHUIIAX C YKA3aHHEM KOJIUYECTBA aKaleMUYEeCKUX YaCOB,
Bbl/IeJIEHHBIX HA KOHTAKTHYI0 Pa00oTy 00y4aloluXxcs ¢ npenojgaBarejiemM
U HA CAMOCTOSITEJIbHYIO PadoTy 00y4aroumuxcs

OO6mmas TpyA0€MKOCTh TUCIMIUIMHBI COCTABIISIET 3 3a4eTHBIX eauHull, 108 akameMuuecKknx 4acos.

Pacnpenenenue Tpya0eMKOCTH ITUCIUIUIMHEI 0 BHIaM YU4€OHOW JEATEIBHOCTH MPEJACTABICHO B
tabimue 4.1.

Ta6mmma 4.1 — Tpy10eMKOCTh AUCIUIUIMHBI IO BUJAM YU4€OHOM eSITeTbHOCTH

Becero  |CemecTpsl
4acoB 7 cemecTtp

Buapl yaeOHOM AesTENBHOCTH

KonTakTHas ayniuTopHasi padora 00y4aomuxcs ¢ npenogaBaresieM, BCero 54 54
JIeKIIMOHHbBIE 3aHATUS 18 18
JlaGopaTopHblie 3aHITHS 36 36
CamocTrosiTeibHast padoTa 00y4aOMIUXCs, B T.4. KOHTAKTHasI 54 54
BHeayJIUTOPHas padoTa o0y4yarommxcsi ¢ nNpenoaasarejieM, Bcero
IToaroroBka K 3aueTy 10 10
[ToaroToBka K TECTUPOBAHUIO 12 12
[ToaroTtoBka k 1abopaTopHOil paboTe, HaNMCaHUE OTYETa 32 32
Oo0mast Tpyn0eMKoOCTh (B 4Yacax) 108 108
Oo6mas TpynoeMkocTh (B 3.€.) 3 3

5. CTpykTypa u cogep:kaHue JUCUMILIHHBI
5.1. Pa3nennl (TeMbl) JUCHUNJIMHBI U BUAbI Y4eOHOI 1eATeJIbHOCTH

CTpyKTypa IMCUUIUIMHBI IO pa3jaeiaM (TeMaMm) U BUjaaM y4eOHOU IesTeIbHOCTH IMPUBEICHA B
tabmute S.1.
Ta6ymma 5.1 — Pasyens! (TeMbl) TUCHMILIMHBI M BUABI YICOHOH ACATCIBHOCTH

Jlex. Bcero gacos
JIa6. | Cam. dopmupyemble
HasBanwus paznenos (TeM) TUCIUILIAHBI 3aH., (Ge3
pab. |pab., u KOMIIETCHIINH
k! 9K3aMeHa)
7 cemecTp
1 adopManiioHHBIN MEHEHKMEHT: TIEIH, 2 - 4 6 [IK-1, ITK-12
3aJa41, OOBEKTHI
2 ITIL —bubnuorexa MHPPACTPYKTYpHI 4 9 14 27 IIK-1, TIK-12
WH(GOPMALIMOHHBIX TEXHOJIOTUI
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3 INoBeimenue 3¢pdexrunoctu UT- 4 18 16 38 IK-1, TIK-12
UHPPACTPYKTYPHI IPESATIPUATHSL.
4 COBIT — yHudumupoBaHHbiii HAOOp 4 - 4 8 ITK-1, TIK-12
OM3HEC-NIPaKTUK [UTAHUPOBAHUS U
yrnpasieauss UT B kopnopaTuBHOM cpefie
5 CranpapTsl HHGOPMAILIHOHHOTO 4 9 16 29 IIK-1, TIK-12
MEHEKMEHTa

Hroro 3a cemectp| 18 36 54 108

Utoro| 18 36 54 108

5.2. Conep:xanue pa3aesioB (TeM) AMCHUNINHBI

Coneprkanue pa3iesioB (TeM) TUCHUILIMHEI (B T.4. IO JIEKIIHUSIM) PUBEICHO B Ta0iHIe 5.2.
Ta6mmma 5.2 — CoaeprkaHue pa3ieaoB (TeM) TUCIUTUINHBI (B T.Y. IO JICKIIHSIM)

TpynoemMKkocTb
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HasBanus paznenos (Tem) Coneprxanue pasziesioB (TeM) (TeKIOHHbIE dopMupyemsbie
JUCLUATUIMHBI JUCLUIUIAHBI (B T.4. IO JIEKLIUSAM) KOMIIETEHIIUH
3aHATHUA), U
7 cemecTp
1 NudopmannoHHbIH YpoBHU HH(OPMAIIHOHHOTO CEpBUCA. 2 ITK-1, TIK-12
MEHEIKMEHT: LEIIH, [TapameTpsl HHPOPMALIMOHHOTO
3aJ1a4i, OObEKTHI cepsuca. Knaccudukanus UT-ycmyr.
@OyHKIHMOHAIBHBIE MOJENN YIPABICHUS
cimyx6amu nnpocepsuca. [IporeccHbrit
[I0XO0J1 K YIIPaBJICHUIO
MH(POPMALIMOHHBIM CEPBHCOM.
Hroro 2
2 ITIL —bubnuoreka Hcropus ITIL. Ctpykrypa ITIL v.3 4 ITK-1, TIK-12
UHPPACTPYKTYPbI (2011): ITpoueccsl crpareruun UT-
UH(POPMALIMOHHBIX cepsuca, [Ipoeccel mpoekTHpOBaHUS
TEXHOJIOT U NT-cepsuca, IIpoueccsl
npeoOpaszoBanus UT-cepBuca,
IIpoueccsl skcmuryaranuu U T-cepsuca,
ITpoueccel HEMPEPHIBHOTO YIIyYIIEHUS
NT-cepsuca. Metpuxu U T-cepBucos.
ITIL-ceprudukanus
Htoro 4
3 IloBblIeHUE Mopens CMMI ot SEI (ISACA). 4 ITK-1, TTIK-12
s dextuBrocTH UT- Mopenb ypoBHs 3penoctu UT-
HH(DpaCTPYKTyphI undpactpykrypsl ot Gartner. Moaenb
HPEIPUATHSL. ontumuzanuu UT-undppactpykrypsl oT
IBM. Moneas MOF ot Microsoft.
Konnenuus DevOps
Htoro 4
4




4 COBIT — [Tt 6a3oBbIx mpuniunos COBIT -5. 4 ITK-1, T[IK-12
YHUPUITUPOBAHHBIN HA0Op |DTamornas Mmoaels nporecco COBIT
OHn3HEeC-TIPaKTUK -5. CootBerctBue OusHec-menen u UT-
IUTAHUPOBAHUS U uenei no COBIT.
ynpasienus: UT B COBIT for Value - Mmozens mporieccoB
KOpPIIOPAaTUBHOMU cpefie yrpasieHus neHHocTeo UT s
OusHeca.
COBIT for Risk - mogens mporieccos
ynpasienus UT-puckamu.
Hroro 4
5 Cranpaptsl Cepus crannapros ISO/IEC 20000 4 ITK-1, IIK-12
UH(POPMALIMOHHOTO HNHudopMannoHHbIE TEXHOIOTHH.
MEHEIKMEHTa VYnpasnenue UT-yciyramu.
Cepus crannaptos ISO/IEC 33000
HNudopMannoHHbIE TEXHOIOTHH.
Onenka mporecca a1 pa3paboTKu
KOMIIbIOTEPHOT'0 MPOTPAMMHOI0
o0ecrneyeHHs 1 COOTBETCTBYIOLINX
(byHKUMH yrpaBaeHUs OU3HECOM.
Crangapt ISO/IEC 38500
Crparernueckoe ynpasinenue 1T B
OpraHu3aIuHm.
Crangapt ISO/IEC 27001
HNudopmanroHHas TEXHOJIOTHSL.
Mertoapb! u cpeficTBa o0ecieyeHHs
6e3onacHocTu. CUCTEMBI MEHEKMEHTA
MH(POPMALIMOHHOM 6€30MMacHOCTH.
TpeboBanwus.
Cepus crannaptos ISO/IEC 31000
MeHeKMEHT pHcKa.
Hroro 4
Uroro 3a cemectp 18
Hroro 18
5.3. IlpakTH4yeckue 3aHATUSA (CEMUHAPHI)
He npenycMOTpeHO y4eOHBIM IIaHOM
5.4. JlabopaTopHbIe 3aHATUSA
HaumenoBanue 1abopaTopHbIX pabOT NpHUBEACHO B TadiuIe 5.4.
Tabmuna 5.4 — HaumeHnoBanue 1a60paTOpHBIX padboT
HasBanus paznenos (Tem) HaumeHoBanHe 1a60paTopHsIX pador Tpynoemkocts, | @opmupyemsbie
JVCIIATUTHHBI q KOMIIETEHIIH
7 cemecTp
2 ITIL —bubnuoreka IIponecce! ITIL u pekOMeH10BaHHbIE 9 [IK-1, TIK-12
UHPPACTPYKTYPHI METPHUKH 110 UX U3MEPEHUIO
I/IH(I)OpMaI_II\/’IOHHLIX Troro 5
TEXHOJIOTHi
3 IloBeImieHNE NudopmanmonHoe obecrieucHme 18 ITK-1, TIK-12
s dexruBaOCTH UT- UH(POPMAITMOHHOTO MEHEPKMEHTA
UHPPACTPYKTYPHI oo T
TPEIPUSTHSL.
5
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5 Cranaaptbl NHbopManmoHHO-METOINIECKOE 9 IK-1, TTIK-12
UH(POPMALIMOHHOTO obecrieyeHre HHPOPMALTUOHHOTO
MEHEKMEHTA MEHEDKMEHTA
Hroro 9
Hroro 3a cemectp 36
Hroro 36

5.5. KypcoBoii npoekT / kypcoBasi pabora

He npeaycmoTpeHo yueOHBIM MIJIaHOM

5.6. CamocTosiTesibHass paboTa

Buasl caMmocTosTeNbHOM paboThI, TPYA0EMKOCTh U (POPMUpPYEMble KOMIIETEHIIMU IPECTABIICHBI B

Tabnure 5.6.
Tabnuma 5.6. — Buabl camocTosTenbHON paboThl, TPYI0EMKOCTh U (HOPMHUPYEMbIe KOMIIETSHIIUN
HaszBanus pasnenos (Tem Braer . Tpynoemkocts, | dopmMupyemblie Dopmbl
I[I/ICI_I[)I/IHiI/IHBI e CAMOCTOATCILHON > q KOII\)/IHefeyHHI/II/I KOHTppomI
paboThl
7 cemecTp
1 adpopmMannoHHbIH ITogroroBka k 3auery 2 [IK-1, TIK-12 3auér
MCHEJKMEHT: LCJIH, IToaroroBka x 2 IIK-1, ITK-12 TectupoBanue
3a1a9M, OOBEKTHI TEeCTHPOBAHUIO
Hroro 4
2 ITIL —bubnuotexa [TogroroBka k 3auery 2 [IK-1, TIK-12 3auér
MH(PACTPYKTYpbI [ToaroroBka k 10 IIK-1, IIK-12 | JlaGoparopHas
MH(POPMALMOHHBIX nabopaTopHO# padoTe, pabora
TEXHOJIOTUH HaIlUCaHUE OTYEeTa
IloaroroBka k 2 IIK-1, ITK-12 TectupoBanue
TECTUPOBAHUIO
Hroro 14
3 IloBeIiIEHME [ToaroroBka K 3auety 2 IIK-1, IIK-12 3auéT
s¢dexrusrocTn UT- ITogroroska k 12 IIK-1, IIK-12 | JlabopaTopHas
HH(pPaCTPyKTYpbI naboparopHoii padore, pabota
HpEeANpPUATUAL. HaIllMCaHue OT4eTa
[TonroroBka k 2 [K-1, I[IK-12 | TectupoBanue
TECTUPOBAHUIO
Uroro 16
4 COBIT — ITogroroska k 3auery 2 IIK-1, TIK-12 3auér
YHU(DULIUPOBAHHBIHI
HaGop GU3HEC-TPAKTHK IToaroroBka k 2 IIK-1, ITK-12 TectupoBanue
IJIAHUPOBAHUS U TECTPOBAHUIO
ynpasienus UT B Vitoro 4
KOPIIOPAaTUBHOMU cpefie
5 Cranaaptbl [ToaroroBka K 3auery 2 IIK-1, IIK-12 3auér
MH(POPMALMOHHOTO [ToaroroBka k 10 [IK-1, TIK-12 | JIaGopatopHas
MEHE/DKMEHTA nabopaTopHO# padoTe, pabora
HarmucaHue oT4era
IloaroroBka k 4 IIK-1, ITK-12 TectupoBanue
TECTUPOBAHUIO
Hroro 16
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Hroro 3a cemectp 54
Hroro 54

5.7. CooTBeTcTBHE KOMIIETEHUMH, ()OPMUPYEMBIX NPH U3YUYEHUU TUCUHUIIIMHBI,
U BU/I0B 3aHATHI

CooTBeTcTBHME KOMMETECHINH, POPMUPYEMBIX MPU U3YUCHUU NUCIUILIUHBI, U BUIOB 3aHSATUM
MpeACTaBICHO B TabuIe S5.7.
Tabnuna 5.7 — CooTBETCTBUE KOMIETSHIIHH, ((OPMUPYEMBIX TIPU U3YUYECHUHU AUCLUUILINHBI, U BUOB

3aHATUI
dopmupyemsbie Bunel yueOHOI nesTebHOCTH
DopMBbI KOHTPOJIA
KOMIICTEHIINH Jlek. 3aH.|JIa0. pa6.|Cam. pal.
ITK-1 + + + 3auér, JlabopaTtopHas padora,
TectupoBanue
IK-12 + + + 3auér, JlabopaTopHas paborta,
TectupoBanue

6. PeiiTuHroBasi cucreMa /1Jisl OLlEeHKH yCIIeBAeMOCTH 00y4aromuxcst
6.1. banabHbie oneHKH 11t GOPM KOHTPOJISA

bannbHble onieHKH U1t POpPM KOHTPOJIS IPECTaBICHbI B Ta0muiie 6.1.
Tab6muua 6.1 — bamnbHbIE OLIEHKH

. . | MakcumanbHbIl Oarmn
MaxkcumanbHbIN MaxkcumanbHbIN
3a MepHOJ MEKITY Bcero 3a
DopMBbI KOHTPOJISI 6aymt Ha 1-yro KT ¢ OaJi 3a mepuoI
2KT u Ha xoHE CEeMEeCTp
Hayajia ceMecTpa mexay 1KT u 2KT
cemecTpa
7 cemecTp
3auét 0 0 50 50
JlaGopaTtopHnas pabota 10 10 10 30
TectupoBaHnue 5 5 10 20
Htoro makcumyM 3a 15 15 70 100
nepuo.
Hapacratomum ntorom 15 30 100 100

6.2. [lepecuer 0a/1J10B B OlIEHKH 32 TeKYIIMA KOHTPOJIb

Ilepecuer 6aI0B B OLICHKH 33 TEKYILIMI KOHTPOJIb MpeACTaBiIeH B Tadnuue 6.2.
Tabnuua 6.2 — [lepecuer 6aI0B B OLICHKH 33 TEKYLIHI KOHTPOJIb

Bamnibl Ha faTy TEKyIIero KOHTPOIs OneHka

> 90% ot MakcuMaibHOI cymMMbl OamoB Ha naty TK 5

Ot 70% 1o 89% ot MakcuManbHO# cymMMbl OaioB Ha naty TK

Ot 60% 10 69% oT MakcuMaIbHOU cyMMBI 6aiioB Ha naty TK

N |W ([

< 60% ot MakcuMabHOI cymMbl OamioB Ha naty TK

6.3. Ilepecuer cyMMblI 02/1710B B TPAAUIIHOHHYIO M MEKAYHAPOAHYIO OLICHKY

[lepecuer cyMMBbI 0a/IOB B TPAJIUIIMOHHYIO M MEXIYHAPOJAHYIO OLICHKY MPEACTABIICH B TaOJIUIIE
6.3.
Tabmuma 6.3 — Ilepecuer cyMMbl OAJUIOB B TPAIUIIMOHHYIO U MEXKTYHAPOIHYIO OLICHKY

Htorosas cymma Oanos,
Onenka YUMTBIBAET YCIEITHO CIaHHBIN Onenka (ECTS)
9K3aMeH
5 (0TIMYHO) (3a4TEHO) 90 —-100 A (0TIMYHO)
4 (xoporo) (3a4TeHO) 85 -89 B (ouens xoporo)
75— 84 C (xoporo)
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3 (yAOBIETBOPUTENIHHO) (3aYTEHO) 65— 69
60 — 64 E (mocpencTBenHo)

2 (HeyIOBIETBOPHUTENHHO) (HE 3aUTEHO) Huxe 60 6ammos F (meynoBrnerBoputeabHO)

7. Y4eOHO-MeTOAMYECKOEe M HH(POPMALMOHHOE o0ecneyeHue TUCHUILINHBI
7.1. OcHOBHas JUTEpaTypa

1. UnpopmanuoHHblii MeHeaKkMeHT: YueOHoe mocodbue / A. M. UcakoBa - 2016. 177 c.
[DnexTponHsbIi pecypc]: — Pexum gocryna: https://edu.tusur.ru/publications/6472.

7.2. lonoJTHUTEIbHAS JIUTEPaTypa

1. Yexmapes, A. B. Ynpasnenue UT-npoektamu u npoueccamu : ydeOHoe mocobue s
akajgemuueckoro OakanaBpuara / A. B. UekmapeB. — Mocksa : U3narensctBo FOpaiit, 2019. — 228 c.
[DnexTponHsIi pecypc]: — Pexum goctyna: https://urait.ru/bcode/441898.

7.3. YueOHO-MeTOAMYEeCKHE MOCOOUs
7.3.1. O6s3aTe1bHbIE YUeOHO-METOAMYECKHE TOCOOUSI

1. UapopmManimOHHBIH MEHEKMEHT: Y4eOHOEe MEeTOJUYECKOE MOCOOue MO MPaKTUUYECKUM
3aHATHUSAM, CAMOCTOSATEIbHON U MHAUBUAYAIBbHON paboTaM CTyACHTOB JJIs HampaBjeHus OakanaBpuara
09.03.03 — Ilpuknagnas napopmaruka / A. U. Mcakosa - 2016. 36 c. [DnekTpoHHbI pecypc]: — Pexum
nocrtyma: https://edu.tusur.ru/publications/6481.

2. NndopmanimoHHBIN MEHEDKMEHT: Y 4e0HO-METOIMYECKOE MMOCOOME 110 JIabopaTOpHBIM paboTam
u camoctosaTenbHoi padote / C. JI. MunbkoB - 2023. 27 ¢. [DnexkTpoHHBIH pecypc]: — Pexxum mocryma:
https://edu.tusur.ru/publications/10906.

7.3.2. YueOHO-MeTOANYECKHE MTOCOONS IJIS JINIY
€ OrpaHMYeHHBIMU BO3MOKHOCTSIMH 3/10POBbSI M HHBAJIHU/I0B

Y4eOHO-MeTOIUYeCKUEe MaTepUAIIbI ISl CAMOCTOSITEIILHON U ayIMTOPHOM PabOThl 00YYarOLIHXCS
U3 YHCiIa JIUI] ¢ OTPAHUYCHHBIMU BO3MOXKHOCTSIMU 370POBbSI M HHBAJIH/IOB MPEIOCTABIAIOTCS B (hopMax,
aIalITUPOBAHHBIX K OTPAHHYCHHUSM HUX 3[I0POBbSI U BOCHPUATHS HHOOPMALIUY.

JI1s JIMIL ¢ HApYIIEeHUSIMH 3PeHus:

— B (popMe 31IEKTPOHHOTO TIOKYMEHTA;

— B [1€4aTHOW (hopMe YBEIUYECHHBIM HIPUPTOM.

JI1s1 JIMIL ¢ HAPYIIEHUsIMU CJIyXa:

— B (popMe 3IIEKTPOHHOTO TIOKYMEHTA;

— B miedatHou popme.

JI1s1 JIMIL ¢ HAPYIIEHUSIMU ONOPHO-IBUTaTEIbHOI0 anmnapara:

— B (popMe 3IIEKTPOHHOTO TIOKYMEHTA;

— B miedatHou popme.

7.4. CoBpeMeHHbIe TPo(eccuoHATIbHBbIE 0a3bl JAHHBIX
1 HH(POPMAIMOHHBIE CTIPABOYHbIE CHCTEMbI

[Ipu u3yuyeHUU OUCHUILIMHBI PEKOMEHIyeTCs o0palarhcsi K COBpEMEHHBIM 0a3aM aHHBIX,
WHGOPMAIIMOHHO-CIIPABOYHBIM M TOUCKOBBIM cucTeMaM, K KoTopeiM y TYCVYPa OoTKpHIT gocTyI:
https://lib.tusur.ru/ru/resursy/bazy-dannyh.

8. MaTepnajbHO-TeXHHYECKOE U POrPaMMHOe o0ecnedyeHne JUCIUIITHHbI
8.1. MatepuaibHO-TeXHHYECKOe H IPOrpaMMHoe obecriedeHue sl JTeKINOHHBIX 3aHATHI

Jlnst mpoBeieHUs 3aHATUN JIEKIIMOHHOTO TUIA, TPYIIIOBBIX U UHAUBUIYaTbHBIX KOHCYJbTAILIUA,
TEKYLIEro KOHTPOJIS U MPOMEXYTOUHON aTTeCTAllMU UCIIONb3yeTCsl yueOHask ayAUTOPHS C JOCTaTOYHBIM
KOJIMYECTBOM IIOCAIOUHBIX MECT JJi y4eOHOM rpyIibl, 000py10BaHHAs JOCKON U CTaHIapTHON yueOHOU
MeOenpto. imeroTest MynbTUMeInitHOe 000pyI0BaHNE U YUEeOHO-HATIISIAHBIE TIOCOOUS, 00eCTICUHBAIOIIINE
TEMaTUYECKHE WIUTIOCTPALMH 110 JIEKIIMOHHBIM pa3ziesiaM JUCLUILINHBL.

8.2. MaTepua/IbHO-TeXHNYECKOE U POrpaMMHoOe o0ecrieyeHue 1Jisl JIa0OpaTOPHBIX padoT
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VYueOHas BeruncnurtenbHas gaboparopus / Jlaboparopus I'TIO "Anroputm": yueOHast ayuTopus
N7 TPOBEJEHUS 3aHATUNW MPAKTHUUYECKOro THUIA, yueOHas ayAuTOpUS IJs NPOBEICHUS 3aHATUU
1a00paTOPHOTO THUIA, MOMEIIEHUE IJISI KYpPCOBOTO MPOEKTUPOBAHUS (BBIMOJHEHUS KYPCOBBIX PadoT),
MOMELIeHUe AJs MPOBEIEHUS T'PYNIOBBIX U MHAUBUIAYAJIbHBIX KOHCYJIbTAllUil, MOMEIIEHUE IS
MIPOBEJICHUS TEKYILEro KOHTPOJS U MPOMEXYTOYHOM aTTecTaluu, MOMEIIeHUE sl CAaMOCTOSTEIbHOM
pabotsr; 634034, Tomckast obnacts, T. Tomck, Bepmununa ynuna, 1. 74, 439 ayg.

Onucanue uMeroLerocs 000pya0BaHus:

- Paboune cranmuu Intel Celeron 1.7 (10 mmT.);

- [Tpoextop Acer X125H DLP;

- DKpaH IpOoeKTOpa;

- Buneokxamepa (2 mt.);

- KommiekT cnenuann3npoBaHHON yueOHOM Mebenu;

- PaGouee mecTo mpenogaBaTels.

[IporpamMmmHoe obecrieueHue:

- 1C Ilpennpusrue 8§;

- 7-Zip;

- Adobe Acrobat Reader;

- LibreOffice;

- Microsoft Access 2013 Microsoft;

- Microsoft PowerPoint Viewer;

- Microsoft Visual Studio 2013 Professional;

- Microsoft Windows 7 Pro;

- Notepad++;

- KoHncynprant+;

8.3. MaTepua/ibHO-TeXHNYECKOE U MPOrpaMMHOe o0ecnedyeHue 1Jisi CaMOCTOSITeIbHOM padoThI

Jlist caMoCTOSTeNNbHOU pabOThl UCTIONB3YIOTCS YUueOHbIE ayaUTOPUH (KOMIIBIOTEPHBIE KIACCHI),
PacoNIOKEHHBIC TI0 apecaM:

- 634050, Tomckas o6nactb, T. Tomck, Jlennna npocnexkr, 1. 40, 233 ayn.;

- 634045, Tomckas obnacts, r. Tomck, yn. KpacHoapmetickas, 1. 146, 209 ayn.;

- 634034, Tomckas ob6nacth, T. Tomck, Bepmmauna ynuna, a. 47, 126 ayn.;

- 634034, Tomckas o6nacth, T. Tomck, Bepmmanna ynuna, a. 74, 207 ayn.

Omnucanue UMeEroNIerocs 000py0BaHUS:

- yuebHas mebenb;

- KOMITBIOTEPHI;

- KOMIIBIOTEPHI MOJIKITIOUCHBI K ceTUu «MHTepHEeT» U 00eCnednuBaloT JOCTYI B 3JIEKTPOHHYIO
nHpopMaMoHHO-00pa3oBarebHylo cpeny TYCYPa.

[Tepeuens mporpaMMHOTO OOECTICUEHUSI:

- Microsoft Windows;

- OpenOffice;

- Kaspersky Endpoint Security 10 mnst Windows;

- 7-Zip;

- Google Chrome.

8.4. MaTepuaanO-TeXHquCKoe odecrneuyeHue AUCHUINJIHHBI JIs1 JIMI ¢ OrPAHUICHHBIMU
BO3MOKHOCTSAIMH 310POBbA U HUHBAJINI0B

OcBoeHME AUCHUILIMHBI JIMIIAMU C OTPAHUYEHHBIMU BO3MOKHOCTSIMU 3/10POBbSI U MHBAJIUJAMHU
OCYIIECTBIISIETCS C UCTIOJIb30BAHUEM CPEICTB 00YUEeHUS OOIIEro U CleluaIbHOr0 Ha3HAYEHUS.

[Ipu 3aHATHAX ¢ OOy4YarOUIMMHCA C HAPYWIEHHSMH CJyXa MPEJyCMOTPEHO HMCIOJb30BaHHE
3BYKOYCHJIMBAIOIIEH ammapaTypbl, MyJIbTUMEIUNHBIX CPEICTB U JPYTUX TEXHUUYECKHUX CPEJICTB
npuema/nepenadn yueOHol nHpopMaImy B JOCTYIHBIX opMax, MOOMIIBHON CHUCTEMBI MPEIOJaBaHUs
JUTsL 00YYaIOIIUXCSl ¢ UHBAJIMHOCTHIO, MOPTATUBHON MHAYKIIMOHHON CHCTEMBbl. YueOHas ayauTOpus, B
KOTOPOHW 3aHUMAIOTCSl 00ydJaromuecs: ¢ HapyIIeHUEeM CiyXa, 000pyJa0oBaHa KOMIBIOTEPHOM TEXHUKOM,
ayAMOTEXHUKOM, BUACOTEXHUKOM, SJIEKTPOHHOU IOCKOM, MYJIbTUMEIUMHON CUCTEMOM.

[Ipu 3aHATHSIX ¢ 00yUaONIMMUCS C HAPYLIIEHUSIMHU 3PEHUs MPETYyCMOTPEHO UCIOJIb30BAaHUE B
JEKIUOHHBIX U y4eOHBIX ayAUTOPHUSAX BO3MOXKHOCTH MPOCMOTpaA YJAAJIEHHBIX 00BEKTOB (Hampumep,
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TEKCTa Ha JOCKE WJIM claiijia Ha dKpaHe) MpH MOMOILM BUACOYBEIUUHUTENEH I KOMPOPTHOTO

MPOCMOTPA.

[Ipu 3aHATHAX C OOydYarOMMMUCS C HAPYUIEHHUSIMH ONMOPHO-IBUTaTeJbHOT0 ammapara
WCIIOIB3YIOTCS aJbTEPHATUBHBIC YCTPOMCTBA BBOAA MH(MOpPMAIMU M APYrHe TEXHUYECKHE CPEICTBA
npuema/rnepenadyn yueOHoM nHGOpMaIMH B JOCTYHMHBIX opMax, MOOMIILHON CUCTEMBI OOYyUYCHUSI IS

JIOIEN ¢ MHBAIMIHOCTEIO.

9. OueHOYHbIE MaTePUAJIbI M METOAUYECKHE PEKOMEHIAMHU 110 OPTaHU3aALUMH U3YUeHUs!
JTUCIUTINHBI

9.1. Conep:xaHne OLICHOYHBbIX MATEPHAJIOB [JIsl TEKYIIEro KOHTPOJIS

U MPOMEKYTOYHOM aTTecTalNu

JIyist o1leHKHU cTeneHru COPMUPOBAHHOCTH M YPOBHS OCBOCHUS 3aKPCTUICHHBIX 3a AUCIUTIIINHOMN
KOMIIETCHIINI HUCTIONB3YIOTCS OLICHOYHBIE MaTepUalibl, MpeAcTaBiIeHHbIC B Ta0muIe 9.1.
Tabmuia 9.1 — @opMbI KOHTPOJISL U OLICHOYHBIC MATSPHAIIBI

Hasparus pasnenos (Tem) PopmupyemEIe ®opmbl koHTpoIs | OueHouynsie Marepuans (OM)
JUCLIUIUIAHBI KOMIIETEHIINU
1 UndopmanroHHbIi [IK-1, IIK-12 3auér [Iepeuens BonpocoB it
MEHEKMEHT: 1IeJd, 3aa4H, 3aueTa
OOBEKTHI TectupoBanue [IpumepHBIil nEepeyeHb
TECTOBBIX 3a/laHUM
2 ITIL —bubnuoreka [IK-1, I[IK-12 3auét [Iepeuens BOIIPOCOB 115t
UHPPACTPYKTYPHI 3aueTa
MH(POPMALMOHHBIX TEXHOIOTHH JlaGopaTopHas Tembl 1abopaTopHbIX pabOT
pabora
TectupoBanue IIpuMepHBIil IepeyeHb
TECTOBBIX 3a/laHNUN
3 INoBermenue 3¢ pexruHoctu |I1K-1, TTK-12 3auér [lepeuenp BonpocoB Jyist
NT-undpactpyKTypsl 3aueTa
NPEANPUATHSL. JlaGopaTopHas Tembl 1abopaTopHBIX paboT
pabora
TectupoBanue IIpuMepHBIil IepeyeHb
TECTOBBIX 3a/laHUN
4 COBIT — [K-1, TIK-12 3auér [Iepeuens BonpocoB i
yHH(DHUIIMPOBAHHBII HAOOP 3auera
OM3HEC-TIPaKTUK IUTAHUPOBAHUS =
u ynpasierms UT & TectupoBanue [TpumepHbIii nepeuquL
KOPLIOPATHBHOM Cpee TECTOBBIX 3a/laHUH
5 Cranaaptbl [IK-1, I1IK-12 3auér [Iepeuens BOIIPOCOB It
UH(POPMALIMOHHOTO 3ayera
MEHCPKMEHTA Jlaboparopuas Tembl 1a00paTOPHBIX padoOT
pabota
TectupoBanue [IpumepHBIil nepeueHb

TECTOBBIX 3aIaHUN

Hlkana oneHku cHOPMUPOBAHHOCTU OTIEIBHBIX IUIAHUPYEMBIX PE3yJIbTaTOB OOy4YEeHUS IO
JTMCLUUIUIMHE TIpHBeneHa B Tabnuue 9.2.
Tabnuna 9.2 — lllkana oueHku cOPMUPOBAHHOCTHU IUIAHUPYEMBIX PE3yJIbTATOB OOyUECHHS IO

JAMCLUIIIIMHE
dopmynrpoBKa TpeOOBaHUH K cTeneHH c(hOPMUPOBAHHOCTH
Onenka Bbamel 3a OM IUTAHUPYEMBIX PE3YJIbTaTOB 00yUEHUs
3HaTh yMETh | BJIQ/IETh
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2 <60% ot OTCYTCTBHE 3HAHUU OTCYTCTBHUE OTCYTCTBHE
(HEYIOBIIETBOPUTEIIBHO ) | MAKCUMATHHOMU | HITH ()parMeHTApHBIC YMEHHUH HITH HaBBIKOB HMJIN
CYMMBI 0aJUIOB 3HAHUS YaCTUYIHO (dbparMeHTapHbIE
OCBOCHHOE MIPUMCHCHHE
YMCHHE HaBBIKOB
3 ot 60% 1o o01ue, HO He B IIEJIOM YCHENTHO, B IIEJIOM
(YZIOBIIETBOPUTEIHHO) 69% ot CTPYKTYPUPOBAaHHbIE HO HE YCIIEIIHOE, HO HE
MaKCUMaJIbHOMN 3HAHUS CHCTEMAaTHYECKH | CHCTEMaTUYECKOe
CyMMBI 0aJIIOB OCYIIECTBIISIEMOE MpUMEHEHNE
yMeHHe HaBBIKOB
4 (xoporio) ot 70% no c(hOpMHUPOBAHHEIE, B 1I€JIOM B IICJIOM
89% ot HO coJiepKaliue yCHEUIHOE, HO yCHEUIHOE, HO
MaKCUMaJIbHOM OTJICTIbHBIC coJieprKaIie coJieprKaIue
CyMMBI 0ayuioB | mpoOIeMbl 3HAHUS OTJICIIbHBIC OT/ICIIbHBIC
poOeIbl yMeHue poOeIbI
MPUMEHEHHE
HaBBIKOB
5 (OTIMYHO) >90% ot c(hOpMHUPOBaHHEIE | CHOPMUPOBAHHOE YCHENTHOE U
MaKCHUMaJIbHOM | CHCTEMAaTHYCCKHE YMCHHE CHCTEMAaTHYECKOE
CYMMBI 0aJIOB 3HAHUS MIPUMCHCHHE
HAaBBIKOB

[Ikana KOMIUIEKCHOH OLIeHKH C(hOPMHUPOBAHHOCTH KOMIIETEHIINI TIpuBeieHa B Tabmuie 9.3.
Tabmuia 9.3 — Illkana KOMIJIEKCHOM OIIEHKH C(OPMUPOBAHHOCTH KOMITETEHITUI

Onenka ®opmynupoBKa TpeOOBaHUM K CTETIEHU KOMIIETECHIINH

2 He nmeeT He0OXOAMMBIX MPEACTABICHUI O IPOBEPSEMOM MaTepHae
(HeyIOBIIETBOPHUTEIBHO) | MU
3HaTh Ha ypPOBHE OPMEHTHPOBAHMS, ITpeicTaBieHnt. OOyyaronuiics 3HaeT
OCHOBHBIC NPU3HAKU UM TEPMUHBI U3y4aE€MOI0 3JIEMEHTA COACPIKAHUS, UX
OTHECEHHOCTb K OIIPE/ICTICHHON HayKe, OTPACIH WiIK 00BEKTaM, y3HAeT B
TEKCTaxX, M300paKEHUAX WIM CXEMaX U 3HAET, K KAKUM HCTOYHUKAM HY>KHO
oOpamiarbes s 0oJiee eTaabHOrO €ro YCBOCHHUS.

3 3HaTh U YMETh HA PeNPOAYKTHUBHOM ypoBHe. O0yyaronuxcs 3HaeT
(YZIOBIIETBOPUTENBHO) |M3YUYEHHBIHN 3JIEMEHT CO/IEpP KaHUSI PEIPOAYKTUBHO: IPOU3BOIBHO
BOCIPOU3BOAMT CBOU 3HAHUS YCTHO, MUCbMEHHO WM B IEMOHCTPUPYEMBIX
JIEUCTBHSIX.

4 (xopotio) 3HaTh, yMETh, BJIa/ICTh HA AHAJIMTHYECKOM ypOBHE. 3Has Ha
PENpOAYKTUBHOM YPOBHE, YKa3bIBaTh HA OCOOEHHOCTH U B3aUMOCBSI3H
M3YYECHHBIX 00BEKTOB, Ha UX IOCTOMHCTBA, OTPAHUYECHUS, UCTOPHUIO U

MCPCICKTHUBLI pa3BUTHUA U 0COOEHHOCTH JJIA Pa3HbIX 00BEKTOB YCBOCHUSI.

3HaTh, yMETb, BIAJICTh HA CHCTeMHOM ypoBHe. OOyuaromuiics 3HaeT
W3YYEHHBIHN 2JIEMEHT COEP KAHUSI CUCTEMHO, IPOM3BOJIBHO U 10Ka3aTEIbHO
BOCIIPOM3BOAMT CBOY 3HAHUS YCTHO, IMCBMEHHO WM B IEMOHCTPUPYEMBIX
JNENCTBUSAX, YUUTHIBAsI U YKA3bIBasl CBSA3HM U 3aBUCUMOCTH MEKIY ITUM
AJIEMEHTOM U JPYTMMHU JIEMEHTAMU COJAEPKaHUS AUCLHUILIMHBI, €T0
3HaYUMOCTb B COJIEP>KAHUU JUCLUILINHBL.

5 (OTJIMYHO)

9.1.1. IlpuMepHBIii IepeYeHb TeCTOBBIX 32/1aHUI

1. YUrto otHOCHTCS K TpeaMeTHOM obnactu U T-mMenemxmenrta?
a) yrpasyieHne WH(OPMAIMOHHBIMH PECypCcaMyu U TEXHOJIOTUSIMH KOMITAHUU B COOTBETCTBUU C
ee MOTPeOHOCTAMHU U IPUOPUTETAMH.

CornacoBaHa Ha noptane Ne 79543 11



b) KopropaTUBHOE YIIpaBiIeHNE IIEHHOCTHIO MPEATIPHUSIITHS.

¢) hbopMHupOBaHHE U pa3BUTHE MHOOPMAITMOHHOW CUCTEMBI MPEANPUATHS U OOecreueHus e&
00CITy)KMBaHUS.

d) ympaBienue nHGOPMAITMOHHBIMHA PECYPCAMH MPEITTPUSITHS.

2. B 4em cocTouT TemMaThueckas HanpaBIeHHOCTh KoHuenuu [TSM?
a) ympaBJIeHHe CHCTEMON MEHEDKMEHTA KauyecTBa B MHPOPMAIIMOHHOH cdepe;
b) ynpasienue u opranuzanus UT-ycayr, HanpaBieHHbIe HA YOBIETBOPEHHE MOTpeOHOCTEN
ousHeca;
¢) nHGOPMAITMOHHBIN ayTCOPCHUHT;
d) ympaBieHue B3aMMOOTHOIICHHUSIMU C 3aKa34YuKaMu HH(GOPMAIIMOHHBIX YCIYT.

3. Kakass ocHOBHasi HampaBJeHHOCTh JokyMmeHTa «Cornamenue o0 ypoBHe cepBuca» (SLA)
moxenu ITIL/ITSM?
a) Ka4eCTBEHHOE U KonndecTBeHHoe onucanue UT-cepBucoB ¢ Touku 3peHus ciyxosr C.
b) KayecTBeHHOE W KoJMYecTBeHHOEe omucanue MT-cepBucoB ¢ TOUKHM 3peHUs OU3HEC-
Moapa3/IeICHH.
C) Ka4eCTBEHHOE U KOJMYecTBeHHOE onucanne M T-cepBrucoB Kak ¢ TOUkH 3peHust ciyxosr NC,
TaK U C TOYKHU 3peHHs OM3HEC-1oIpa3aesieHU .
d) onmcanue rapaHTHIHBIX 00s3aTEILCTB CITYKObI HHPOpManroHHoro ceppuca (Service Desk)
KaK 1epejl BHYTPEHHUMH, TaK U Mepesl BHEITHUMU 3aKa3uUKaMH.

4. Kakoit mogxon k ynpasieHuto ciayk6oit MC ucnonb3yetcst B konuenmuu [TSM?
a) GyHKIIMOHATIBHBIH.
b) nporieccHsIi.
C) TIPOYKTOBBIM.
d) cereBoid.

5. Kakoif OCHOBHOW NTOKYMEHT periaMeHTHpYyeT B3auMmooTHomeHus MC-cimyx0b 1 OusHec-
noapasieeHnil npeanpusTua B konuenuuu [TSM?
a) cornaimieHne 00 ypoBHe cepBuca ycuyr (SLA).
b) 6ubnamoreka nnpopmarmonHoit uagpactpykryps (ITIL).
¢) xaranor UT-cepsucor (ITSC).
d) xaranor koHpurypanuonusix eaunui (CIC).

6. Kakyro poib B mHGOpPMAITMOHHOM MEHEKMEHTE UTpacT MexayHapoaHas accormanus [ISACA?
a) o0BeAUHSET ayIUTOPOB CHCTEMBI MEHEKMEHTA HH(POPMAITMOHHOM 0€301MacHOCTH.
b) oObenuHsIeT MPOPECCUOHANIOB MO OIEHKE MPOIECCOB, CBSI3aHHBIX C MPOTPAMMHBIM
o0ecreyeHueM.
¢) oobequHseT npodeccuonanoB B oonactu UT-ayaura, UT-koncantunra, ynpasienus UT-
pucKamMH ¥ HTH(POPMAIIMOHHON 0€30TTaCHOCTH.
d) oObenuHIET ayuTOPOB CUCTEMBI CepTH(HUKAIIUHN 110 MeXayHapoaHomy ctanaapty ISO/ITEC
20000.

7. B KakoM mopsiAke pacrojiararorcsi Bce ypoBHH Moaenun CMM 3penocTu Gu3HEC-TIPoIeccoB
IpennpusIThs (yKaXUTe B MOPAIKE BO3PACTAHUS 3pEJIOCTH OpraHu3aum)?
a) HA4YaJIbHBIN; TTOBTOPSIEMBII; ONPEACIICHHBIN; ONTUMUZHPYIOUIUHN; YIIPABISICMBIH.
b) HavanbHBIN; TOBTOPSEMBIN; ONPEICIICHHBIN; YIIPABIISIEMbIN; ONITUMU3UPYIOIIHH.
C) HaYaJIbHBIHN, ONIPEICIICHHBIN; ONTUMU3UPYIOIINIA; YIIPaBIsSEMbIil, TOBTOPSEMBIH.
d) HauaIBHBIN; TOBTOPSEMBIN; YIIPABIISICMBI; ONIPEACIICHHBIN; ONTUMHUZHPYIONIUH.

8. Kakyto posb B uHpopmarnionHoM MeHexkMenTe urpaetr COBIT 57
a) YHUGUIIMPOBAHHBIA HA0OP JydImnX OM3HEC-MPAKTUK U yIpaBieHUs WHGOPMAITMOHHBIMHU
TEXHOJIOTHSIMHU B KOPIIOPATUBHOM cpefie.
b) HAOOp MEXKIYHAPOIHBIX CTAaHAAPTOB MO OO0ecTeYeHNIO HHOPMAIIMOHHOM 0€30MacHOCTH B
KOpIIOPAaTUBHOM Cpeje.
C) METOJ0JIOTHS YNPaBJIeHUs KauyeCTBOM MH(OPMAIIMOHHBIX TEXHOJOTHI B KOPIOPATUBHOMN
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cpene.
d) HabGop myumux OU3HEC-NIPAKTHUK 10 orieHKe 3penoctu UT-undpactpykTypbl Kopropaiuu.

9. Kak omnpenenserca TEpMUH «pHUCK» B cooTBeTcTBUU co cTtangaptom «['OCT P NUCO
31000-2018. MenemxMeHT pucka. PykoBoacTBo»?
a) BJIMSHUE HEOTIPEIECNIEHHOCTH Ha LIEJH.
b) maHc UM BEPOSITHOCTD MOTEPD.
C) pe3yJIbTaT COOBITHS, BIUSAIONINI HA IIEIIH.
d) HeraTuBHBIN pe3ynbTaT BO3ACHCTBUS KaKOTO-JIMOO PEIIeHUs WIH JeSITEIbHOCTH.

10. B xakoM MeXIyHapOJHOM CTaHIApTE OMUCAaHA MOJEIb KOPIMOPATUBHOTO CTPATETrUUYECKOTO
yrnpaBiieHUus: THPOPMAITMOHHBIMHU TEXHOJIOTUAMU?
a) ISO 31000:2018
b) ISO/IEC 20000-4:2010
¢) ISO/IEC 38500:2015
d) ISO/IEC 27001:2013

9.1.2. IlepeyeHb BONPOCOB ISl 3a4€Ta

—_

. B kaxoif mpenMeTHO# 00J1acTH MPUMEHSAETCS CEMEHCTBO MEXKIYHapoaHbIX cTanaapTos [SO /
IEC 330007

2. Yro HazpiBaroT npobsemoit B mogenu [TIL/ITSM&

3. Yro nmpexacrasnsier coboit konpurypauronnas eauauna (Configuration Item — CI) B monenu
ITIL/ITSM?

4. Yro coctapisieT HHGOPMALIMOHHbIE PECYPChI MTPEAIPUATH?

5. Yro noHumaercs noj TepMUHOM «meTpuka» B ITIL?

9.1.3. Tembl J1a00paTOPHBIX PadoT

. IIpouecce! ITIL u pekoMeHI0BaHHBIE METPUKH IO UX U3MEPEHUIO
. Uadopmanmonnoe obecrneueHne HHPOPMAITMOHHOTO MEHEHKMEHTA
. MadopmarmonHo-MeToanueckoe ooecneueHrne nHOPMAIIMOHHOTO MEHEIPKMEHTA

W N =

9.2. MeToan4yeckne peKOMeH AU

VY4eOHubIil MaTepuan uznaraercs B (Gopme, mpenamnoaramplileii caMoCTOATENbHOE MBIILICHHE
CTYZCHTOB, camooOpa3oBanue. [Ipu 3ToM camocTosTenpHast paboTa CTyA€HTOB UTPAET PEIIAIONIYIO POJIb
B XO/I€ BCETro y4eOHOro mporecca.

Hauatp n3ydeHne MUCHMILUIMHBI HEOOXOIUMO CO 3HAKOMCTBA ¢ padoueil MporpaMMoid, CIIUCKOM
y4eOHO-METOMUECKOT0 U MporpaMMHoro obdecnedyenus. CamocrosTenbHas paboTa CTyAeHTa BKIIOYAET
paboTy ¢ yuyeOHBIMU MaTepHalaMH, BBIIOJHEHHE KOHTPOJBHBIX MEPONPUITHH, MPETyCMOTPEHHBIX
y4eOHBIM ILTAHOM.

B nporecce n3ydeHuns: IUCUUIUIMHBI IS JIyYIIETO OCBOCHUS MaTepuaina He0OXOAMMO PETYISIPHO
oOpamarbcsi K PeKOMEHAYEMOM JIuTeparype U MCTOYHHKAM, YKa3aHHBIM B y4eOHBIX MaTepuaiax;
MOJIb30BAThCS 4Yepe3 KaOWHET CTyJAeHTa Ha caiiTe YHuBepcuUTeTa o0pa3oBaTENbHBIMH pecypcamu
AJIEKTPOHHO-OMOIMOTEYHOM CHUCTEMBI, @ TaKXKe OOIIEAOCTYITHBIMUA HHTEPHET-IOPTANIaMH, COJEPKAILUMHU
HAy4YHO-IONYJAPHbIE U CIELUAIU3UPOBAHHBIE MAaTEpHalbl, IOCBSLICHHBIE PAa3JIMYHBIM acCIEeKTaM
y4eOHOH JUCUUIUINHBL.

IIpu caMOCTOATENIEHOM U3YUYEHUHU TEM CIEAYUTE PEKOMEHIALUAM:

— YTEHUE WJIU NPOCMOTP MarTepuana OCYLIECTBISUTE CO CKOPOCTbIO, JOCTATOYHOMU M
MHIAUBUIYAJIbHOTO IOHUMAaHUs U OCBOCHUS MaTepuasa, BbIAEISAsS OCHOBHBIC UJEU; HA OCHOBAaHUHU
N3YyUYEHHOT'0 COCTaBUThH Te3UChl. OCBOMB MaTepual, MONbITaThCSI COOTHECTH TEOPHUIO C IPUMEpPAMHU U3
MIPaKTUKU;
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— €CIIM B TEKCTE BCTPEUAIOTCS HE3HAKOMbIE UM MAJIO3HAKOMbBIE TEPMHHBI, CIIEYET BbISICHUTH UX
3HauYEHHE JIJIsl TOHUMaHUS JajbHEHIIero MaTepuana;

— OCMBICIIMBalTE MPOYUTAHHOE U U3YUYEHHOE, OTBEUATE HA MPEJI0KEHHbBIE BOIIPOCHI.

CtyneHThl MOTYT MOJy4aTh HHAUBUIyaIbHbIE KOHCYIbTAIMH, B T.4. C UCIOJb30BAaHUEM CPEJICTB

TCJIICKOMMYHHKAIUH.

[To gucuumiIMHE MOTYT MPOBOAMTHLCS OMOJHUTEIbHBIC 3aHATHUA, B T.4. B (hopMe BeOMHAPOB.
Pacnimcanue BeOMHApOB | 3anucu BEeOMHAPOB MyOJMKYIOTCS B DJICKTPOHHOM Kypce / SJIEKTPOHHOM

YKypHaJIe Mo TUCIUILUINHE.

9.3. TpeGoBaHusl K OLIEHOYHBIM MaTepPHAJIaM JIJIsl JIMI ¢ OTPAHUYEHHBIMH BO3MOKHOCTSIMU

3/10POBbsI H HHBAJINI0B

Jis nun ¢ OrpaHUYEHHBIMH BO3MOJMKHOCTSIMH 3J0POBbS U HWHBAJIUJIOB IPEIYCMOTPEHBI
JIOTIOJTHUTEJbHBIE OLIGHOYHBIE MaTepuaibl, EPEeYeHb KOTOPHIX yKa3aH B Tabmuie 9.4.

Tabnuna 9.4 — JlomonHUTENbHBIE MaTepHalibl OLEHUBAHUA IJs JHUI C OTPAaHUYCHHBIMH
BO3MOKHOCTSIMU 3J10POBbSI U MHBAJIUJOB

Kareropuu o6yuaronuxcs

Bupl 7onMOMHUTENBEHBIX OLIEHOYHBIX
MaTCpHaIOB

@DopMbI KOHTPOJISL ¥ OLICHKH
pe3yJabTaToOB 00yUYeHUs

C HapymeHusiMH ciyxa

TecThl, TUCbMEHHBIC
CaMOCTOSITeNIbHBIE PAOOTHI, BOIPOCHI
K 3a4€Ty, KOHTPOJIbHBIE pa0OTHI

[Ipenmy11eCTBEHHO MMCbMEHHAS
IIPOBEPKA

C HapyHICHUSMU 3pEHUS

CobecenoBaHue 1o BOIpocam K
3a4eTy, OMPOC M0 TEPMHUHAM

[Ipenmy1iecTBEHHO yCTHas
poBepKa (MHAWBUIYAJIBHO)

C HapyuIeHUsIMH OIIOPHO-
JIBUTATEIILHOTO allnapara

Pemenue nucTaHIIMOHHBIX TCCTOB,
KOHTPOJIbHBIC pa6OTBI, IIMCBbMCHHBIC
CaMOCTOATCIIbHBIC pa6OTBI, BOIIPOCHI

K 3a4CTy

HpeI/IMYH_IeCTBeHHO
JUCTAaHIMOHHBIMH MCTOAaMU

C orpaHMyYeHUSIMH TIO
o0IIeMe TUIIMHCKUM
MOKa3aHUSIM

TecThl, TUCbMEHHBIC
CaMOCTOSITeNIbHBIE PAOOTHI, BOIPOCHI
K 3a4eTy, KOHTPOJIbHBIE pa0OTHI,
YCTHBIE OTBETBI

[IpeuMy1ieCTBEHHO POBEpPKA
METOAaMU, ONIPCACTIAIONIUMUCA
UCXOMS U3 COCTOSIHUS
o0yJaromerocss Ha MOMEHT
IIPOBEPKU

94. MeToauuyecKkue PCKOMEHAAIUHA 110 OMCHOYHBIM MaTepHaJIaM JIJd JUIl ¢ OrPAaHUYCHHBIMHA

BO3MOKHOCTSIMM 310POBbSA 1 HHBAJIMI0B

Jns nun ¢ orpaHUYEHHBIMH BO3MOXKHOCTSIMU 3J0POBbSI U MHBAJIUJIOB MpPEayCMaTPUBACTCS
noctymnHas popma MpeaoCTaBICHHS 3a/IaHUi OIIEHOYHBIX CPEJICTB, & IMCHHO:

— B mieuaTHou hopme;

— B I1€YaTHOW (hOpMe C yBETUUYEHHBIM MIPHPTOM;

— B hopMe JIEKTPOHHOTO JIOKYMEHTA,

— MCTOAOM YTCHUA aCCUCTCHTOM 3aJIaHUSA BCIIYX;

— MPEJIOCTABJICHUE 33aJaHHUS C UCTIOJIL30BAHUEM CYPIOIIEPEBO/IA.
.HI/IIIaM C OIrpaHUYCHHBIMU BO3MOXHOCTAMHU 3JO0POBLA U MHBAJIMAAM YBCIIMYUBACTCA BpPEMA Ha

MOATOTOBKY OTBETOB Ha KOHTPOJIBHBIE BONPOCHL. [ Takux oOydarommxcs MpeaycMaTpUBaeTCs
nocTymHas popMa IpeaoCTaBICHIs OTBETOB HA 33aJJaHHs, 2 UMEHHO:

— MUCBMEHHO Ha Oymare;

— Ha0Op OTBETOB HAa KOMIIBIOTEPE;

— HabOp OTBETOB C UCIOJIH30BAHNEM YCIIYyT aCCHCTEHTA;

— MPEeJICTaBIEHUE OTBETOB YCTHO.

[Ipouenypa omeHUBaHHUS PE3yIbTATOB OOYyYEHHUS JHUI C OTPAHUUYCHHBIMU BO3MOXXHOCTSIMHU
30pPOBbSI U MHBAIUIOB 10 NUCHUILIMHE TPEIyCMAaTPUBACT MPeAOCTaBlIeHne HHPopManuu B GopMax,
aIalITUPOBAHHBIX K OTPAaHMUYCHUSAM HX 30POBbSI U BOCHIPUATHS HHDOpMALINH:

J1st Iuu ¢ HapylIeHUsIMU 3PeHu:

— B hopMe JIEKTPOHHOTO JIOKYMEHTA,

— B I1€YaTHOW (hOpMe YBEIUICHHBIM MIPUPTOM.
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J st U ¢ HApyIIeHUsIMU cJIyXa:

— B (popMe PIIEKTPOHHOTO TOKYMEHTA,

— B IIeYaTHOU (opme.

J1st i1 ¢ HApYLIEeHHUsIMU OTIOPHO-IBUTaTeJIbHOT0 anmapara:

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA,

— B IIeYaTHOU (opme.

[Ipn HEOOXOMMMOCTH IS JUIl C OTPAHHUYCHHBIMU BO3MOXXHOCTSIMH 3J0POBbSI U MHBAJIHJIOB
mpoIielypa OIEHUBAHUS PE3yJIbTaTOB 00yUEHHSI MOKET MPOBOJAUTHCS B HECKOJIBKO 3TATIOB.
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